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support calls 
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� Add a spare browser 
� Convert PDF files to Word for 

editing 
 
 

MICROSOFT CALLING 
WATCH OUT FOR THESE 

LOW-TECH SCAMS 
 
A client called earlier today to tell me 
that he was on a call from Microsoft 
(MS) to resolve problems with his 
computer. 
 
WHAT?   Microsoft told him that they 
were responding to error messages 
that he sent to Microsoft.  You know – 
those windows that Windows displays 
after a problem occurs. 
 
First of all, his computer is using 
Windows XP, which Microsoft 
replaced in 2007 and for which MS 
stopped providing support for, a few 
years ago.  If you’re still sending those 
problem reports to Microsoft, they’re 
going straight to a circular file. 
 
Secondly, it’s hard enough to get 
Microsoft to call you back when you 
request tech support, so why would 
they just call you? 
 
Some black hat hackers write viruses 
and other malware to break into your 
computer to separate you from your 
money.  Others send bogus emails to 
try to get you to download a virus they 
created or modified. 
 
This particular set of scammers are 
really low tech…they just try to 
smooth-talk you into letting them into 
your computer.  Be aware of it and 
don’t fall for the scam.  If you do get 
an call that is not a call-back, then ask 
for their phone number so “you can 
call them back” and then immediately 
look up the publisher of the software 

(in this case Microsoft) and report the 
phone number to their fraud 
department, if there is one.  Definitely 
do not call them back on the number 
they gave you! 
 
I have received several calls from 
clients asking about support calls 
supposedly from Microsoft.  Be wary 
of unsolicited support calls from 
anyone. 
 
 
HYBRID HARD-DRIVE UPDATE 

 
Last month I did a piece about 
mechanical hard drives, SSD (all 
electronic) drives, and hybrid drives.  I 
mentioned that I was testing a hybrid 
and would let you know of the results. 
 
I found that after cloning my system 
drive (the C: drive) to the 
MomentusXT hybrid drive, the 
computer was noticeably faster.  The 
computer booted up only slightly 
faster than previously, but once the 
computer was up, it opened programs 
and retrieved files observably faster 
than before.  This is all subjective, as I 
did not use any objective 
measurements such as before and after 
timing, etc. – this info is all available 
in magazines and on the internet. 
 
The improvement is nowhere near as 
fast as it would be with an SSD drive, 
but it is more about half the cost of an 
SSD drive, has triple the size, is more 
durable, and will last longer.  
However, SSD drives are coming 
down in price and with improvements 
in technology and I expect that within 
the next few years, we will see SSD 
drives replacing traditional hard drives 
in new computers. 
 
 

SEND LARGE ATTACHMENTS 
WITH WinZip’s ZipSend 

 
Most email providers won’t allow 
emails with more than a few MB of 
attachments to pass through their 
portals. 

The alternative is to set up an FTP 
account, or use cloud storage.  But 
what if you want to just send photos or 
a small program? 
 
WinZip more or less started the 
widespread use of .zip file 
compression in order to reduce the 
size of files so they can fit onto a 
floppy disc.   
 
If you have say 8MB of photos you 
want to email, but either your email 
provider or the recipients provider will 
not allow more than 4 or 5MB, you 
can compress the file to a .zip file and 
it may reduce in size enough to get 
through the email transfer points.  
WinZip is not the only program that 
can compress and/or decompress files, 
nor is .zip the only file compression 
format.  I’m seeing more of the .rar 
format as well. 
 
But what if you have 20 or 30MB 
worth of files?  You can upload them 
to a photo sharing service such as 
Snapfish, or one of its competitors.  
But what about just emailing some 
photos to a friend?  ZipSend to the 
rescue. 
 
Run by WinZip, you can use ZipSend 
to send .zip compressed files up to 
50MB for free.   
 
You don’t even have to use WinZip to 
compress the files, although the latest 
version of WinZip (WinZip 16) has a 
tight integration with the ZipSend 
cloud and makes it easy to send files.   
 
The way ZipSend works is that you 
register on the ZipSend website, 
install a client file on your computer, 
and then just send files from Outlook, 
Hotmail, Gmail, or any of several 
other email providers/clients.  When 
you send a file with attachments, it 
will be automatically zipped and sent.  
The recipient will then receive an 
email message advising them to click 
on a link to download the files.  It 
works very nicely – but be sure to let 
people know that they will receive the 



message or they may think it is 
another scam trying to get them to 
click on a link. 
 
Find out about ZipSend by going to 
https://zipsend.com/   
 
I must also advise you that the 
installation is confusing and you will 
be prompted to install more 
unnecessary software than usual – 
so be sure to not do so.  There is a lot 
of prompting to download trial 
versions of WinZip and other 
software, which you probably don’t 
need or want. 
 
If you like ZipCloud and think you 
might like to use WinZip 16, you can 
try WinZip on a 45-day free trial to 
see if you like it.  If you like it, the 
cost is $30. 
 
The bottom line is that it seems to 
work very well.  If it doesn’t, I’ll let 
you know in a later issue. 
 
 

ADD A SPARE BROWSER 
 
Internet Explorer (IE) comes on 
Windows computers and many of my 
clients do not have any other browsers 
on their computer.  I suggest that you 
should have a second browser. 
 
If IE (starts misbehaving, or has been 
compromised by a virus, you will have 
lost access to the internet.  Think of it 
as having a good cable TV connection 
but the only TV in your home isn’t 
working. 
 
With a second browser, I can 
frequently go onto the internet to 
download a newer version of IE.   
 
There are other reasons for having a 
second browser. 
 
1. Speed.  Internet Explorer is not the 

fastest browser on the block.  
Firefox is faster and Chrome is 
even faster than Firefox. 
 

2. Security.  ActiveX is a feature of 
IE that runs some programs, which 
can be used for installing updates 
and utilities…and also for 
installing viruses.  The publishers 
of both Firefox (Mozilla) and 
Chrome (Google) have decided to 

not incorporate ActiveX into their 
browsers for safety reasons.  
Personally, I use IE only when I 
need to use a website that requires 
ActiveX. 

 
3. IE isn’t cutting edge.  Firefox and 

Chrome both incorporate new 
features that IE later adopts.  IE is 
rarely the first browser to 
incorporate new features. 

 
If you want a browser that looks more 
like IE, then I suggest Firefox.  
Chrome has a keep-it-simple approach 
which takes a bit of getting used to.  
This isn’t much of a problem recently 
because IE9 has adopted the keep-it-
simple display. 
 
 

SEE YOUR SCREEN BETTER 
 
Most people are now using LCD (or 
flat-screen) monitors.  These monitors 
have a native resolution that provides 
the clearest display.  The native 
resolution is also the highest 
resolution that the monitor can 
display, which also means that 
everything is smaller. 
 
Since not everyone finds the small 
print easy to read, I often find that 
clients set their monitors lower 
resolutions in order to make the print 
easier to read – and which also makes 
the display somewhat fuzzy – not 
sharp and clear as they should be. 
 
There is a better way.  Change the 
display font size.  This not only makes 
the lettering on the screen larger, but 
also enlarges everything on the screen 
to match the font size.  The result is a 
more readable screen but with the 
sharpness and clarity of the monitor’s 
native resolution. 
 
Here are links to YouTube tutorials 
that will show you how to adjust the 
font size of your screen display.   
 
Before you do so, I recommend that if 
your computer is not set to the highest 
resolution, you do that so you can see 
the difference.  When changing the 
screen resolution, be sure to mark 
down the current resolution, so that 
you can change it back if you want to 
do so. 
 

To change the screen resolution in 
Windows 7, to go 
http://www.youtube.com/watch?v=Nk
_oNzrA8k8  
 
To change font size in Windows 7 go 
to 
http://www.youtube.com/watch?v=I0
E_2L7EjMY  
 
To change the screen resolution in 
Windows XP, go to 
http://www.youtube.com/watch?v=SV
n2-xvYg80  
 
For Windows XP go to 
http://www.youtube.com/watch?v=T
MJLOw-aPTo  
 
If you only want to change the font 
size in your internet browser (IE, 
Firefox or Chrome) just hold down 
the Ctrl key and tap the plus (+) or 
minus (-) keys to make the display 
larger or smaller. This is particularly 
good for on-the-fly changes. 
 
 

CONVERT PDFs to WORD 
 
If you want to convert PDF files to 
Word files, so that you can edit them, 
Nitro has 2 ways. 
 
For only occasional conversions, just 
go to www.pdftoword.com and use 
their free online converter.  It’s easy 
and works very well. 

 
If you will do frequent conversions, 
and want something simpler, go to 
www.pdftoword.com and download 
the Nitro converter, which is available  
as a 14-day free trial. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


