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In this issue: 
� Alternatives to MS Office 
� Speed up your computer with an 

SSD 
� Windows 8 is coming! 
� Social networks out of control 
 
 

ALTERNATIVES TO 
MICROSOFT OFFICE 

 
Until around 2000 or 2001 there were 
many word processing, spreadsheet, 
and database programs available.  
WordPerfect, Lotus, Quattro, dBase 
and rBase were at the top.  Then 
Microsoft started dominating the 
market with Word, Excel, and Access 
which were integrated into a single 
package named Microsoft Office.   
 
The least expensive version of Office 
2010 is Home and Student which does 
not contain Outlook, for around $140 
and other versions are much more 
expensive.  
 
But there are free alternatives that 
have the same look and feel as Word 
and Excel.   
 
Until recently, I often recommended 
downloading the free OpenOffice 
(www.openoffice.org).  However, 
OpenOffice was sold last year and the 
future of this program is uncertain. 
 
Then OfficeLibre sprang up 
(http://www.libreoffice.org/download/) 
although it is a bit clunky. 
 
I recently discovered Kingsoft Office 
(http://www.kingsoftstore.com/kingsoft-
office-freeware.html) and really like it.  
The free version is a very nice clone 
of Microsoft Word 2003 and appears 
to be entirely compatible except that it 
doesn’t run Macros, which should be a 
problem to most people.  There is also 
a Standard version ($49.95) which has 
additional features, including the 
“ribbon” that replaced the menubar in 
Word and Excel 2007 and 2010.  One 
nice feature is that, unlike Word, you 
can click to change from using the 

ribbon to using the standard menubar 
that is in Word 2003 and most other 
Windows software – a very nice 
feature. 
 
 

SSD – A SUPERCHARGED 
HARD DRIVE 

 
A hard drive is the slowest part of the 
computer!  OK, some background 
before I continue.  A hard drive is 
storage - think of your hard drive as 
your garage storeroom.  Memory is 
your desk.  A cpu is the worker at 
your desk, and a cpu with multiple 
cores is like having more workers at 
the desk. 
 
Get a new computer with plenty of 
memory, and multiple-cores and you 
will definitely notice the increased 
performance over older computers.   
 
Unfortunately, that old-guy in the 
storeroom (on your hard drive) is still 
pretty slow and the newer storeroom 
workers just can’t keep up with the 
times, so all of your work is limited by 
the hard drive because it is still pretty 
much running at the same speed it did 
several years ago. That is because a 
hard drive is still one or more metal 
discs spinning at (commonly) the 
same old 7200rpm with drive heads 
(like tone arms on a turntable) that 
have to mechanically move around the 
disc. 
 
Enter the SSD – a hard drive on 
steroids.  SSD stands for solid state 
disk.  No moving parts!  All 
electronic.  Essentially a huge flash 
drive. 
 
When your computer starts, it may 
take 3 to 6 minutes before Windows 
and all of the startup programs are 
brought from the hard drive.  With an 
SSD instead of a hard drive, a 
computer will usually boot in under a 
minute.  And instead of waiting 10 
seconds for a Quickbooks account file 
to load, the job is done in a perhaps 
half that time or less. 

 
So why don’t most new computers 
come with SSD drives instead of hard 
drive.  It’s because an SSD has 2 
downsides. 
 
1. SSDs are expensive.  A 240GB 

SSD drive is just under $500 
whereas a 2TB (2000GB) is around 
$100.  So an SSD costs about 8 
times more per Gigabyte (GB) as a 
large hard drive. 

 
2. SSD’s wear out (electronically) 

with too much read and writes.  
They are great for operating 
systems like Windows, and for 
programs, which are mostly read 
from the SSD or hard drive, but not 
changed very often, but not good 
for storing data. 

 
Typically, computers with SSDs use 
the SSD drive only for the operating 
system and programs, and have a hard 
drive for data (documents, photos, 
videos, etc.).   
 
However, if you want to go the SSD 
route, the difference in computer 
performance is very remarkable. 
 
Enter the hybrid drive.  As with 
electric and gasoline cars, there are 
hybrid storage devices, usually 
referred to as hybrid hard drives.  
These are regular hard drives with a 
small SSD built into the drive.  I won’t 
make you yawn with a technical 
explanation, but the bottom line is that 
they are between SSDs and hard 
drives in both price and performance. 
 
The hybrid drive that seems to be 
getting the best reviews is the Seagate 
MomentusXT.  I just bought a 750GB 
MomentusXT for $216 and plan to 
replace my primary 1TB hard drive 
with the hybrid this week-end, via 
cloning.  FYI – I have more than one 
hard drive in my office computer.  In 
the next issue I’ll let you know what I 
think of it. 
 



BTW, if you decide to get a 
MomentusXT, make sure that is what 
you get.  Seagate makes 21 different 
model hard drives in the Momentus 
series but only the XT is a hybrid 
drive. 
 
 

WINDOWS 8 
A BLESSING OR A CURSE? 

 
Just a heads-up:  Windows 8 is 
coming. 
 
Many of us are now used to Windows 
7 and find it very nice.  Many of my 
clients are still using Windows XP and 
just don’t want to change to Windows 
7.  People like things to be new, 
modern, and easier, but not so much 
when it comes to computers, because 
they feel comfortable with what they 
have learned and don’t want to have to 
learn something new again. 
 
Personally, I have Windows 7 on my 
office computer and my notebook 
computer, but my other computers are 
still running on XP, as well as my 
wife’s computer. 
  
Microsoft (MS) has released a very, 
very, pre-trial release of Windows 8 
which is supposed to come out at the 
end of this year or sometime next 
year.  I haven’t tried the evaluation 
release but from what I have read, it 
will be very different from any version 
of Windows we have seen.  No 
START button or taskbar for a start, 
and the desktop will look more like a 
tablet’s desktop.   
 
Windows 8 will be very friendly to 
touch-screen displays.  The big 
question is whether it will fly or flop.  
Testers of the early trial versions seem 
to be pretty evenly split in their 
opinions, with about a quarter liking 
it, a quarter disliking it, and the 
remaining half of the testers having 
very mixed feelings. 
 
 
 

ARE SOCIAL NETWORKS 
OUT OF CONTROL? 

 
Here is some information gleaned 
from the news media:  
 

From Feb 18, 2012 LA Times 
Business Section Front Page: 
 

“Google Inc. is under fire once 
again after allegations that it 
circumvented privacy protections 
built into the iPhone in order to 
track what users are doing online.  
A privacy research at Stanford 
University said Friday that the 
Internet search giant had made an 
end run around a privacy feature in 
Apple Inc’s Safari browser, the 
default Web-surfing software for 
tens of millions of iPhone, iPad and 
Macintosh users.” 

 
From Feb 16, 2012 LA Times Front 
Page: 
 

“Twitter acknowledged this week 
and anyone who uses its “Find 
Friends” feature on iPhones and 
Android phones was also sending 
every phone number and email 
address in his or her address book 
to the company, something that was 
not made clear to users. Last April 
2011, researchers discovered that 
the iPhone kept a detailed log of its 
precise whereabouts, storing up to a 
year’s worth of user location 
data….And in December, an 
amateur security analyst discovered 
that a little-known company called 
Carrier IQ Inc. had the ability to 
log huge amounts of data from 
smartphones of AT&T, T-Mobile 
and Sprint users, including every 
key they pressed and the content of 
text messages.” 

 
Going back a few months, from Good 
Morning America, October 19, 2011:  
 

“Facebook has acknowledged a 
problem with its site that reveals 
your name and the names of your 
Facebook friends to some 
advertisers, and potentially tracks 
the websites you visit online.  The 
Journal found that in 25 instances 
the third-party app companies were 
taking in users' Facebook 
identification numbers. The number 
then tied into a user's profile and 
could identify the person by name, 
no matter how secure his or her 
privacy settings were.” 

 
And a bit earlier, an April 28, 2011 
post on NY Senator Charles E. 

Schumer’s website          . 
(http://schumer.senate.gov/record.cfmi
d=324175):  
 

Reports Show Facebook Will Now 
Share Information with Third 
Parties and Is Eliminating Users 
Ability to Keep Certain Information 
Private; Calls on Feds to Provide 
Industry Guidelines for Social 
Networking Sites and Require Full 
Disclosure of How Sites Use Private 
Information 
 
Users Signed Up with Ability to 
Control What Information They 
Share or Keep Private; Recent 
Decision by Facebook Reverses that 
Practice and Could Create Gold 
Mine of Data for Unsolicited 
Advertisements” 
 
Note:  Facebook retracted their 
policy within a few months, after 
heavy pressure from irate users. 

 
I’m not a conspiracy buff of even a 
privacy fanatic, but Res ipsa loquitor 
– the thing speaks for itself – and what 
is being said annoys and frightens me.  
Remember that whatever you post on 
a social website may be later available 
on the internet despite how private 
you think the personal information is.   
 
I’ll get off of my soapbox now.   
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


