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In this issue: 
 
� Print from your tablet or 

smartphone 
� Permanently delete files from your 

computer 
� Don’t fall for email scams 
� PowerSearch smartphone 

calendars, contacts, etc. 
 
 

PRINT FROM YOUR TABLET 
USING CLOUD PRINTING 

 
I’m increasingly getting requests from 
clients about their disappointment 
with the iPad and Android tablet 
inability to print to their printer.  As I 
mentioned in a previous issue of this 
newsletter, although tablets can 
browse the internet and do email, they 
are not substitutes for notebook 
computers at this time. 
 
The reason for this is because, in order 
to print to a printer, drivers must be on 
the computer, tablet, or other device.  
Drivers are software that interpret 
what you are trying to print and 
translate it into a language that your 
particular printer can understand.  
Unfortunately, the memory on tablets 
and smartphones (including Apple 
products) is limited and drivers are too 
large to be stored there. 
 
Apple has provided a solution named 
AirPrint for iPads and iPhones that 
requires using iTunes as the 
intermediary, but there is only a small 
list of printers that will accept printing 
from these devices.  One of my clients 
recently bought an AirPrint-approved 
printer (from HP) and reports that 
printing from his iPad to the printer 
through iTunes seems to work well. 
 
There is another way to print from 
tablets – both Apple and Android - 
cloud (or internet) printing.  One of 
these is Google Cloud Printing which 
allows you to print from your tablet or 
smartphone to your printer over the 
internet.  Read up on this.  If you want 
to try it, here is one way: 

 
• Open the Google Chrome 

browser.  Download & install it if 
you don’t already have it on your 
computer.  BTW, Chrome is 
noticeably faster than either 
Internet Explorer or Firefox. 

 
• In the Chrome browser: 
 
• Look for the wrench-shaped icon 

at the upper right of the window 
and click on it. 

 
• Click on Tools 
 
• Click on Clear browsing data 
 
• In the small window that is 

displayed, click the Clear 
browsing data button at the 
bottom. 

 
• On the next screen, near the 

bottom is a button labeled Sign in 
to Google Cloud Print.  Click on 
this button. 

 
• On the next screen, just read 

about cloud print and follow the 
instructions.  You will need to set 
up a free Google account if you 
don’t already have one. 

 
There are other methods of cloud 
printing, some of which are utilities 
you can download, but they are mostly 
not free. 
 
BTW, cloud printing also works if you 
want to print to your home or office 
printer over the internet when you are 
not there (vacation, business trip, etc.) 
- provided that your home or office 
computer is on.   
 
Full Disclosure:  I have not yet had a 
need to print from my (Droid X) 
smartphone and do not use a table, so I 
have not tried Google cloud print or 
any of the other utilities.  If you do try 
them, let me know how it turns out. 
 
 

PERMANENTLY DELETE DATA 
FROM YOUR COMPUTER 

 
When you delete a file from your 
computer it goes into the Recycle Bin, 
which is sort of like the trash basket in 
your office.  Until you empty the 
Recycle Bin you can retrieve the 
file(s) by right clicking on the Recycle 
Bin, clicking on OPEN, then right-
clicking on a deleted item and then 
clicking on Restore.  That’s pretty 
easy. 
 
Deleted files will keep accumulating 
in the Recycle Bin, and taking up 
space on your hard drive, until you 
right-click on the Recycle Bin and 
then click on Empty the recycle bin.  
Then they are gone, poof, 
unretrieveable…or at least that’s what 
you may think. 
 
What actually happens is that the 
space on the hard drive where the 
deleted file is located is only marked 
as available for overwriting.  There are 
many utilities available that will 
search your hard drive for “deleted” 
files and recover them.  Most of these 
apps have a price tag, but one of the 
best is free.  It’s named Recuva and 
can be downloaded from 
http://www.piriform.com/recuva  
 
That’s very nice to know but wait a 
sec…what if I get rid of my 
computer (sell, gift, garbage)?  If 
you thought that by deleting your data 
files they were gone – think again, 
they’re not necessarily gone.  Anyone 
can recover your deleted information 
from the computer if it is still 
working, or can remove the hard 
drive, connect it to their computer, and 
recover your deleted files. 
 
So what can I do?  You can erase the 
files permanently by writing over 
them several times.  Hard drive 
“shredders” write random bits of 
information over your hard drive, or 
selected folders on your hard drive, or 
even a single file on the drive.  Good 
forensic equipment can retrieve files 



that have been written over only once 
or twice (that’s how data recovery 
firms can recover data from hard 
drives).  That is why hard drive 
shredders overwrite folders on a hard 
drive 3, 4 or even 7 times, to make 
sure the data is deleted and stays 
deleted.  My favorite shredder is free 
and is appropriately named Eraser.  
You can download it from 
http://sourceforge.net/projects/eraser/ . 
 
Using Eraser, you can shred your hard 
drive, or only selected folders, but my 
favorite method is to delete all folders 
and then run Eraser and select “erase 
all unused space” which then shreds 
all “empty space” on the hard drive. 
 
All hard drive shredders take a long 
time, as they have to write over every 
bit of information on the selected area 
of the hard drive, and do it several 
times to be really effective.  Using 
DoD (Department of Defense) 
shredding, which overwrites 7 times, it 
can take up to a day to overwrite 
60GB of space, possibly longer on an 
old, slow, computer. 
 
One alternative method is to 
repartition and reformat the drive, but 
that can also be recovered if a person 
wants to take the time to do it. 
 
For computers that you are sending to 
the landfill, my favorite method is 
very fast and much more fun.  Open 
the computer, remove the hard drive, 
and hit it repeatedly with a hammer.  
When I lived in Oregon, I would take 
old hard drives to the quarry and use 
them as shooting targets, but that’s not 
really an option her in SoCal. 
 
 

MORE SCAM EXAMPLES 
PLEASE READ THIS 

 
In the ongoing quest to separate me 
from my money, here are two 
examples of very official-appearing 
emails that I recently received: 
 
Dear Netflix member,  
 
We have determined that different 
computers have logged on to your 
Netflix account, and multiple 
password failures were present before 
the logons. 
 

We now need you to re-confirm your 
account information to us. 
 
If this is not completed by February 
11, 2012, we will be forced to close 
your account, as it may have been 
used for fraudulent purposes. 
 
We thank you for your cooperation in 
this manner. 
 
 To confirm your Netflix profile click 
on the following link: 
 https://signup.netflix.com/global?Sign
on=caseID:940568  
 
It sure looked official, but then I 
noticed that the sender was stupid 
enough to not use BCC when sending, 
so I saw that other recipients of this 
email were pwhite@cox.net 
phwhite@cox.net, and many others.  
Also, why did it wind up in my spam 
folder instead when Netflix emails 
never go there?    
 
So what did I do?  I logged on to my 
Netflix account, found a phone 
number for Customer Service, and 
called.  I was advised that my account 
was in order and there were no 
problems with it.  I then deleted the 
email. 
 
I can’t stress enough that any 
legitimate firm will not ask you to 
click on a link to verify or update 
information…they will advise you to 
bring up your browser and login to 
their website if anything needs to be 
updated, etc.  
 

 
 
 

POWER SEARCH YOUR 
ANDROID PHONE 

 
One of the curious omissions of 
Android devices is that Google (which 

developed the Android OS) did not 
include a utility for searching contacts, 
calendars, and email on the phone or 
tablet.  This is particularly distressing 
if, like me, you sync your phone with 
your Outlook calendar, contacts, etc. 
 
Fortunately, there is a great and free 
app called PowerSearch. With 
PowerSearch installed on my Droid X 
I can enter a name or whatever I’m 
looking for and PowerSearch will 
display the following screen: 
 

 
 
I usually use PowerSearch to search 
my calendar, and the display usually 
shows several items.  I then click on 
Calendar (or a different category) and 
select the appointment I’m looking 
for. 
 
To my knowledge, iPhone also has no 
native calendar search using a 
keyword.  PowerSearch (from x-phone 
software) doesn’t publish a version for 
the iOS (iPhone/iPad) although I did 
find some comparable apps listed on 
the internet.  If you’re an iPhone/iPad 
user, you might want to check them 
out now that you know they exist. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


