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THE VERY HIGH COST OF 

NOT BACKING UP  
YOUR COMPUTER 

 
I just saw a new client whose hard 
drive failed.  I asked the client if she 
had been doing backups and the reply 
was no.  All of the data had been lost 
and the client was extremely 
distraught to say the least.  All of her 
photos, business records, and personal 
& business documents were all on that 
hard drive and may have been 
irretrievably lost. 
 
I advised her that there are data 
retrieval firms that can almost always 
retrieve data from failed hard drives 
but that the cost starts at around $350 
if the drive motor is spinning, and can 
go up to well over $1000 if the drive 
will not spin up and has to be 
disassembled and worked on in a 
clean-room. 
 
If you are not backing up your data, 
please go out and buy an external hard 
drive with backup software 
(Recommended:  Seagate GoFlex at 
Costco), or sign up for an online 
backup service such as Mozy 
(www.mozy.com) or Carbonite 
(www.carbonite.com), or better yet, 
do both.   
 

 
ADD A SPELL CHECKER TO 

INTERNET EXPLORER 
 
If you use Microsoft’s Internet 
Explorer to access your Yahoo, Gmail, 
Hotmail, or other webmail, then you 
probably noticed that a spelling 
checker is missing from the mix.  The 
quick fix is to use a different browser, 

such as Firefox, which does include a 
spell checker.  However, if you prefer 
IE for your web browsing, then there 
is hope.  Speckie is a free add-on to 
Internet Explorer that offers a real-
time spell checker.  
 
You can download Speckie from 
http://www.speckie.com/dload/  
 
Oh - you need to spell check 
something in French, Hindi, or 
Vietnamese.  No sweat, there are 24 
different dictionaries that you can also 
download to suit your language 
preference. 
 

 
ANATOMY OF A SCAM 

 
One of my clients recently asked me 
about an email they received from 
Hotmail asking him to click on a link 
to verify his password.  It is a scam. 
 
NEVER give your passwords out.  
Hotmail, your bank, or anywhere else.   
NO LEGITIMATE FIRM will ever 
send you an email asking for your 
password.  What they will do, is to ask 
you to go to their website and login.  
The ONLY time you should ever type 
in your password over the internet is if 
you went to the website – and by that I 
mean you typed in the address of the 
web page (such as www.hp.com) - and 
then are logging in. 
 
As an example, if you click on this 
link – www.hotmail.com  - it will 
take you to my website, not to the 
hotmail website.  Go ahead – click on 
the link. 
 
If you ever realize that you’ve fallen 
for a scam like this, you should 
IMMEDIATELY, if not sooner – go 
to the website (type it into your web 
browser, don’t click on a link) and 
then go to your account and change 
your password.  If the password has 
already been changed then contact the 
firm (hotmail, your bank, whatever) 
security by phone or email and tell 
them the situation so that you can 

change your password.  Hopefully 
your password hasn’t been changed.   
 
If it is an email account and you are 
using an email client such as Outlook, 
Outlook Express, Windows Live Mail, 
you will then also need to go to the 
email client and change your email 
password in order to send and receive 
email. 
 

 
MODEMS AND ROUTERS 

EXPLAINED 
 
When a client calls and says that their 
internet is down, I usually start by 
asking them to powercycle their 
modem and router, if they have a 
router.  The common answer is “what 
is that?”  It has happened so often that 
I thought an explanation would be 
handy for you. 
 
An internet signal can come in over a 
TV cable or a phone line.  If you are 
using either a cable or satellite internet 
service, the signal will come in over a 
coaxial cable – a TV cable.  If you are 
using either a dial-up modem or DSL, 
the signal will come in over a phone 
line. 
 
In either case, the computer can’t use 
that signal, so it must be converted to 
the type of signal that a computer 
understands.  That is the essence of 
what a modem does.  Now there – that 
wasn’t so bad, was it? 
 
Unfortunately, a modem can only 
connect with one device.  If you have 
only one computer, you probably have 
a network cable connecting the 
modem to your computer, and you 
also don’t have a router.   
 
Because a modem can connect with 
only one device, if you have more 
than one computer then you will need 
a router to provide the extra 
connections.  Think of a router as a 
computer equivalent of a power strip 
you use to connect more than 2 
electrical devices to a wall outlet.  The 



router connects to the modem, and has 
(usually) 4 other ports into which you 
insert additional network cables and 
connect them to up to 4 computers.  
The router does all the work, so all 
you have to do is connect the 
computer to the router. 
 
There are some other advantages of 
using a router, particularly if you have 
more than one computer. 
 
1. If you want to connect to a 

computer in another room without 
running a network cable, you can 
get a wireless router.  A wireless 
router is just a router that has a 
radio added so that a computer can 
connect to the router via radio 
waves.  Wireless routers are also 
called WiFi routers. 

 
2. If you have a network capable 

printer, it can connect to all 
computers on your network (all 
computers connected to the router) 
either using a network cable or via 
WiFi if the printer is WiFi capable.  
That way, all computers on your 
network can use the printer. 

 
3. Most routers have NAT, which is a 

type of firewall that will help 
protect against people trying to 
break into your computer.  NAT is 
invisible to you, does not need to 
be configured, and you don’t really 
need to know any more about it, at 
least not in this article. 

 
If you are using a WiFi router, then 
anyone within range of the signal 
(typically 50 to 100 or so feet) can 
connect to the router.  This might be a 
neighbor using your internet 
connection for free, or someone 
parked on the street trying to break 
into your computer.  That is why WiFi 
routers have wireless security settings, 
so that you can set a password that a 
user must know in order to connect to 
the router.   
 
Now, in true rondo form, back to the 
opening theme - what do modems and 
routers have to do with a downed 
internet connection?  The answer is 
that, turning them off and then on will 
often restore a broken internet 
connection.  Here is the process, 
which is the first thing to try if you 
lose your internet connection: 

 
In the back of the modem there is a 
power cord that plugs into the wall 
receptacle.  It is usually smaller than 
the other cables and typically is black.  
Unplug the power cord, wait 30 
seconds, and then plug it back in to 
power up the modem.  This is called 
powercycling. 
 
If you have a router, powercycle it too.  
But be sure to power-up the router 
after you have powered up the 
modem. 
 

 
WILL TABLETS REPLACE 
DESKTOP & NOTEBOOK 

COMPUTER? 
 
With tablets such as the iPad and 
numerous Android-based devices 
selling like hotcakes, it’s not 
surprising that the current hot topic in 
magazines and on websites and blogs 
is the current popularity of tablet 
computers. 
 
Some pundits say that tablets will 
replace notebook computers, or all 
computers for that matter.  So, why 
not just go give your notebook(s) 
away and get a tablet?  My opinion is 
that they’re not ready for prime time 
yet. 
 
A few years ago the same debate 
raged over netbooks, which pundits 
predicted would render notebook 
computers obsolete.  Didn’t happen! 
 
Tablets and notebooks are low-
powered limited function devices that 
serve a definite purpose.  Essentially, 
a tablet computer is a large 
smartphone, like my Droid or an 
iPhone.  The convenience is nice and I 
may eventually get one for when I’m 
out of the office. 
 
This is not to say that I don’t like 
tablets – I think they are great, but I’m 
not yet ready to shell out several 
hundred dollars for one when a Droid 
or an iPhone can pretty much do the 
same things, just with a smaller 
display. 
 

 
 
 
 

NEED SPECIAL CHARACTERS? 
USE THE CHARACTER MAP 

 
Do you need to put a cents sign in a 
document, or use ¼ instead of 1/4, or 
an umlaut?  There are hundreds of 
special characters available in 
Windows Character Map.  Display the 
map, click on the START button > 
ALL PROGRAMS > SYSTEM 
TOOLS and then click on Character 
Map.   It looks like this:   
 

 
 
You can use the scroll bar on the right, 
to scroll through several thousand 
special characters and several foreign 
languages. 
 
If you are using Microsoft Word, find 
Insert in the menubar on your version 
of Word, and then click on symbol to 
bring up the character map from 
within Word. 
 
This is a very hand tool that many 
people don’t know is available as a 
feature of Windows. 
 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


