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SCAM ALERT 

 
I have received a few calls recently 
from clients who have been called by 
Microsoft to alert them of problems 
with their computer!  YIKES – 
Microsoft doesn’t monitor individual 
computers for problems, nor do the 
call people to alert them.  This 
appears to be the newest scam and 
could be very dangerous if you fall 
for it.   Rather than writing viruses to 
pry into your computer, these slimy 
creatures just call you up and talk you 
into letting them into your computer. 
 
Once they have your attention, they 
offer to go into your computer to 
repair it, which “may take an hour or 
two”.  So you download a file from 
them and give them access to your 
computer – including all of the private 
information on the computer.  Do you 
have bank account or investment 
information listed on the computer – 
you just gave it to them.  They may 
have scanned your email password 
and are using it to send spam around 
the world, which will eventually put 
your email on a scam-banned list, and 
there goes your email. 
 
Don’t fall for this trick.   If you didn’t 
call someone to ask for help, they 
won’t be calling you to tell you about 
a problem with your computer, unless 
they’re trying to scam you. 
 

 
 
 

BACKUPS EXPLAINED 
 
My experience has been that backing 
up a computer is like mom’s apple pie 
– a great concept but very few people 
indulge.  With computers, however, 
the importance of backups can never 
be overemphasized – they are 
absolutely essential.  The only 
exception is where a computer is used 
in a way that any data on the computer 
is completely unimportant, such as 
when netbooks are used only for 
browsing the internet, email, and other 
lightweight tasks.  The bottom line is 
that there is only one important part of 
a computer and that is the data on it – 
all of your documents, pictures, and so 
forth. 
 
So why do so few people bother to 
backup their computer?  My educated 
guess is because they don’t understand 
what the options are.  Here is a 
simplified explanation of backups. 
 
Let’s start with an explanation of the 3 
types of backups. 
 
1. A Full Backup copies all files, on 

a computer to a different location.  
Usually, Full Backups are modified 

to include only folders containing 
data folders, to save space. 

 
2. A Differential Backup is used 

(usually) daily to backup any new 
or changed files since the most 
recent Full Backup.  This makes 
backups faster because the daily 
backups are only selecting some 
files.  Every time a differential 
backup is run, the new and 
changed files are added to the one 
backup file  

 
3. An Incremental Backup  is sort of 

like a Differential Backup except 
that every daily backup of new and 
changed files is backed up 
separately.  What is the advantage 
of this?  Say that you have been 
working on the great American 
novel, and it occurs to you that a 
change you made 17 days ago was 
better than the new wording.  You 
just go back to the incremental 
backup that was made 17 or 18 
days ago and there is the file, 
which you can retrieve and then 
copy parts into whatever you’re 
working on now. 

 
Differential backups aren’t very 
common any more, and the better 
backup programs do full backups on a 
scheduled basis (typically once every 
week or month) and the do daily 
incremental backups in between the 
full backups.  This is a great system. 
 
Where to you put the backups?  
Here are your options. 
 
1. You can save backups on the same 

hard drive that you normally use, 
but if the hard drive goes down 
(which is why you’re doing the 
backups) then you have 
accomplished nothing. 

 
2. Backup to a different hard drive in 

your computer or to an external 
(USB) hard drive.  This is a step in 
the right direction, but if there is a 
fire, tornado (anything can happen 



her in California), or theft, the 
backup is gone. 

 
3. Backup to an external hard drive 

(as above) but keep the external 
drive in a different building.  This 
is very good.  Unfortunately, it’s a 
pain in the derriere.  Some people 
use 2 different external drives, 
swapping them every day – less of 
a pain and at least there is one 
recent backup kept off-sife. 

 
4. Use an online backup service such 

as Mozy, SOSOnlineBackup, or 
Carbonite.  Aha – now backups are 
kept offsite, encrypted for safety, 
and painless.  Sigh!  But there’s a 
downside to everything, and in this 
case it is that uploading files 
(sending them elsewhere) over the 
internet is much slower than 
downloading (getting files).  It’s 
also more expensive, at about $60-
$70/yr, but well worth the cost of 
this insurance.   

 
Types of backup programs. 
 
1. The most common backup 

programs only backup data on your 
computer, because if your older 
computer’s hard drive crashes, you 
can’t just use the backup to put 
everything back into place, 
including the programs.  Programs 
need to be reinstalled in Windows. 

 
2. A few backups programs, such as 

Acronis TrueImage, Norton Ghost, 
and ShadowProtect, take images 
(like Xerox copies) of your 
computer’s hard drive.  If the hard 
drive dies, you replace the hard 
drive, and then restore the image – 
to the hard drive and voila, you 
have everything up and running 
again in an hour or so. 

 
What do I do? 
 

1. I use an imaging backup program 
that backs up to a second hard 
inside of my computer. 

 
2. I use Mozy online backup to 

backup my most important files on 
a daily basis. 
 

3. I periodically copy the imaged 
backups on my second hard drive 

to a portable hard drive and store it 
in a safety deposit box. 

 
 

GETTING READY FOR  
A NEW COMPUTER 

 
I just answered another client’s email 
about getting a new computer, and 
thought this brief synopsis would 
benefit newsletter readers.  I 
previously covered this topic in more 
detail, but here are the basics. 
 
The first thing to do is to go to 
http://www.microsoft.com/downloads/
en/details.aspx?familyid=1b544e90-
7659-4bd9-9e51-
2497c146af15&displaylang=en (you 
can click on this link if you’re reading 
this on your computer) to download 
and run the Windows 7 compatibility 
advisor.   
 
Look at the results for the 64-bit 
version of Windows 7.  This will tell 
you what software and peripherals 
(printer, scanner, etc) on your 
computer are compatible with 
Windows 7 – if you’re lucky it will all 
be compatible.   
 
If software is noted as incompatible, 
or compatibility is not known, then go 
to the software publisher’s website 
and see if there is a newer version that 
is compatible with the 64-bit version 
of Windows 7.   
 
The report will also tell you whether 
or not your peripherals are compatible 
with Windows 7.  In the case of 
incompatible or not-known 
peripherals, go to the manufacturer’s 
website to see if there are Windows 7 
drivers for the 64-bit version of 
Windows 7.  Pay no attention to video, 
audio, networking unless you have a 
high-end video or sound card that you 
want to use in the new computer.  
However – if the video or sound card 
is more than 2 or 3 years old, the 
chances are that the new computer 
will have better performance.   
 
You will now know, in advance, what 
hardware and software that you 
currently have will work with Win7 
and which will have to be upgraded or 
replaced with newer software or 
devices. 
 

Minimum Specs for a new computer: 
 
• Dual-core processor – either Intel 

or AMD.  Quad-core is better if 
you can get a good price on one. 

 
• 4GB RAM minimum – 6GB is 

better. 
 
• 350GB hard drive – considering 

the low cost of hard drives, a 
500GB or larger drive will only be 
$50 or so more. 

 
• DVD-RW – this will read and 

write both DVDs and CDs 
 
• Mid-tower case – don’t get a 

“slimline” or “small form factor” 
case as they often use non-standard 
parts and tend to overheat. 

 
• Windows 7 (64-bit) Home 

Premium 
 
Note:  If you have some old software 
that is not compatible with Windows 7 
and you can’t live without it, you can 
get Windows 7 Professional which 
will run what is called XP Mode.  This 
is literally Windows XP running 
inside of a window in Windows 7 – 
what is called a Virtual Machine.  
However, it takes me about 45 
minutes (mostly downloading time) to 
set up XP Mode because, even though 
it is included in Win7 Professional, 
XP Mode still needs to be installed 
and configured – so consider that 
when deciding just how important it is 
to use old software. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


