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In this issue: 
� So you’re getting a new computer 
� Check out internet scams, hoaxes & 

rumors – separate fact from fiction 
� Keep your Favorites & Bookmarks 

in sync between computers. 
� Cleaning up cables 
 

 
SO YOU’RE GETTING A NEW 

COMPUTER: 
A GUIDE TO A SUCCESSFUL 

MOVE 
 
If all you do on your computer is 
browse the internet and read webmail, 
then moving to a new computer is just 
a matter of plugging it in and turning 
it on. 
 
But if like most people, you have 
documents, photos, and many 
programs on your computer, it’s 
somewhat more complicated.  Here is 
a guide that I hope will help. 
 
1. Since your new computer will 

almost undoubtedly be a 
Windows 7 computer, the first 
thing to do is go to 
www.microsoft.com and then 
download and run the Windows 7 
Compatibility Advisor  on your 
old computer.  After running, the 
Advisor will generate a report of 
the following: 

 
a. What programs on your old 

computer are compatible, or 
are not compatible with 
Windows 7.  There will also 
be a category of “see the 
software publisher” where 
compatibility is unknown.  If 
a program is incompatible 
with Windows 7 and you 
really need to run it, then get 
the Professional or Ultimate 
versions of Windows 7 on the 
new computer so that you can 
try to run the software in 
XPMode.  Most, but not all, 
software that will run on 
Windows XP will run in 
XPMode. 

 
b. What hardware on your old 

computer is compatible with 
Windows 7?  This is only 
important if you have a fairly 
new video or sound card 
(adapter) that you want to put 
into the new computer.  
Otherwise, you can usually 
ignore the hardware 
compatibility results. 

 
2. Review the software on your old 

computer and make sure that you 
have the installation files for any 
programs you want to put onto the 
new computer. 

 
With the exception of a few 
“standalone” programs, you can’t 
just copy a program from one 
computer to another.  If you have 
been putting all of your program 
installation discs in a single 
location (a baggie or a box) then 
you’re probably OK.  But if you 
can’t locate the installation disc(s) 
then you will have to download or 
buy them.  If a friend put the 
program onto your computer but 
didn’t give you the disc, then you 
may need to buy it this time 
around. 
 
This can actually be a boon, since 
you will be downloading or 
installing the latest versions of the 
software. 
 

3. Find out where all of your data 
files are.  Data files are files that 
you create, such as letters and 
other documents, music/tunes, 
photos, and so forth.  In the past 
few years most programs use My 
Documents as the default location 
for data files, but not all.  And if 
you have an older computer, the 
files may be anywhere – often in 
the Program Files subfolder for 
that program. 

 
Don’t forget that email clients 
such as Outlook and Outlook 
Express, Thunderbird, Eudora, etc 

keep their data files outside of the 
My Documents folder.  If you use 
Outlook, do a search for .pst files.  
If you use Outlook Express, 
search for .dbx files. 

 
4. Find your passwords.  More often 

than not, when I ask someone 
about their email account 
password, the client is surprised 
and says that they never had a 
password for their email – which 
is of course wrong, all email 
providers require the use of 
passwords to see your email, and 
often to send email as well.  If, 
after ransacking your home or 
office, you still can’t find your 
email password, you will have to 
contact your email provider’s tech 
support and ask for an email 
password reset – but do this after 
you switch to your new computer 
and are setting up the email 
account. 

 
5. Now you are ready to set up your 

new computer.  Plug it in, turn it 
on, and answer the setup 
questions. 

 
Aahhh – but what about the 
programs and data.  That’s 
what you do next. 

 
6. Get out all of your installation 

discs and install the programs you 
want on your new computer.  This 
is also a very good time to not 
install programs that were on your 
old computer, but you haven’t 
used in over a year or more. 

 
7. Copy all of your data files to the 

new computer.  This is usually a 
2-step process that involves 
copying data files from the old 
computer to an external hard drive 
and then from the external hard 
drive to the new computer. 

 
To make this easy, use the Easy 
Transfer Wizard, a free program 
from Microsoft.  If your old 
computer is a Windows XP 



computer, use this computer to go 
to www.microsoft.com, then type 
Easy Transfer Wizard for XP 
into the search field and then 
download, install and run the 
Wizard.  I strongly recommend 
that you use an external hard 
drive as the transfer method.  
After the wizard has completed 
on your old computer, connect the 
external hard drive to the new 
computer and run the Easy 
Transfer Wizard that will already 
be on the new Windows 7 
computer.  If you were careful 
about putting all of your data files 
into the My Documents folder 
before running the wizard on your 
old computer, then most likely 
everything will be ready to go 
when the wizard is completed – 
except of course that you will be 
prompted to enter your email 
password(s) – unless you only 
access your email from webmail 
such as hotmail, gmail, 
Yahoo!mail, etc. 
 
It usually takes me about 3 hours 
to set up a new computer, 
including installing programs and 
transferring data and settings, if 
the client has everything prepared 
and available for me.  If you have 
never done this before and your 
computer has a typical 
configuration, it may take you up 
to double that time, but it’s not 
rocket science and you should be 
able to do it. 

 
 

SEPARATING TRUTH FROM 
HOAXES, SCAMS,  

AND URBAN LEGENDS 
 
“Did you hear about this new 
Bugaboo virus that can…”.  How 
often do you receive a warning like 
this in an email from a friend who is 
passing what they believe is good 
information to you…and usually to 
everyone they know.  Unfortunately, 
they haven’t taken the time to verify 
the information, which is often either 
rumor or obsolete.  Rumors abound on 
the internet so how do you separate 
fact from fiction?  www.snopes.com 
is a great resource to find out if about 
rumors, hoaxes, urban legends, scams, 
and so forth. 
 

 
SYNC FAVORITES & 

BOOKMARKS 
 
Do you have more than one 
computer,?  Perhaps a desktop and a 
notebook, and maybe an office 
computer?  Each has its own separate 
list of internet favorites or 
bookmarks, and each is different.  
Xmarks (www.xmarks.com) is an 
internet service that synchronizes your 
bookmarks/favorites and saved 
passwords between different 
computers, and it is free.  Oh, you use 
Internet Explorer on one of the 
computers, Firefox on another, and 
Chrome on a third?  No problem –  
pay $12 for the Premium Upgrade 
version of Xmarks and it will keep 
them all in synch. 
 

 
 

 
ORGANIZE CABLES 

 
Typically I see a jumble of cables 
behind a computer which is not just 
unsightly, but a nuisance and certainly 
detrimental to good work.  Here are 
some suggestions. 
 
1. Label the computer end of all 

USB cables.  Put a cheap address 
label on each end of your USB 
cables and label them “Camera”, 
“iPod”, “mouse”, “Keyboard” and 
so forth.  Next time you want to 
disconnect a device, you will 
instantly know which cable goes 
where.  Also, with peripherals 
that you frequently connect and 
disconnect, such as cameras and 
MP3 players (incl iPods), label 
the end that connects to the 
device.  For a neater job, pay less 
than $29 for one of the newer 
labeling machines that create 
labels on thin strips of plastic 
tape. 

 
2. Coil up the cables and use a 

twisty-tie or cable-tie to keep the 

cables in neat coils.  The coil can 
be anywhere in the cable.  Try to 
put all of the coils in the same 
location. 

 
3. If you put the coils behind the 

desk and they are still showing in 
the foot well, then take a piece of 
wood or cardboard and lay it in 
front of the cables to hide them.  
Using a thin piece of plywood 
such as a “doorskin” works very 
well.  If you don’t have a good 
saw, the measure the size you 
want the piece of wood to be and 
have the lumber yard (or Home 
Depot, Lowes, etc) cut it for you. 

 
The non-USB cables that connect to 
the computer are each configured 
differently and are pretty obvious.  
PS/2 cables for the mouse & keyboard 
are green and purple, respectively, and 
there are no other cable ends that look 
like these.  Speaker and microphone 
cables are similarly distinctive and 
color coded (Rose for microphone, 
Lime for speakers, etc.) 
 
While you’re at it, take some canned 
air (any office supply store) and blow 
the dust out of your USB ports and 
any other dust you see accumulating 
on the front or back of the computer. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


