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In this issue: 
� Don’t let emailed photos get lost 
� Computer slowing down?  Here are 

some quick fixes that can make a 
noticeable difference. 

� The Apple System 
 

 
SAVE THOSE  

EMAILED PHOTOS 
 
A client of mine recently asked why 
none of the emailed photos she 
received and copied to the My 
Pictures folder were displayed in 
Picasa.  When I looked into the My 
Pictures folder I found that she had 
ingeniously copied the email messages 
to the My Pictures folder where they 
were displayed with icons that 
resembled sealed envelopes. 
 
I explained that – please take note –
email attachments remain with the 
message.  Its like receiving an 
envelope via USPS mail with photos 
in it…the photos are just stashed 
somewhere.  What I encountered was 
equivalent to putting the envelope 
with the photos into a photo scrapbook 
– you can see the envelopes but not 
the photos. 
 
So my questions to you, dear reader, is 
do you know how to find the photos 
that were emailed to you or are they 
lost somewhere in your saved email? 
 
Leaving photos in email messages is 
very common, so here is the correct 
way to get out of this mess.   
 
If you read your email in Outlook, 
Outlook Express, Windows Mail, etc.: 
1. Display the message with the 

attachments 
 
2. Highlight the photos you want to 

save by holding down the <Ctrl> 
key and then (left) clicking on 
each attachment until all of the 
photos you want to save are 
highlighted.  If you want to save 
all of the attachments then right-
click on one of the attached 

photos and then click on Select 
All 

3. Now click File on the Menubar, 
and then click on Save 
Attachments. 

 
4. From here, follow the 

instructions, which will be 
different for each email client.  In 
the process, you will be prompted 
to select a location where you 
want to place the photos – 
preferably in My Pictures or one 
of its subfolders. 

 
If you have a lot of unsaved photos in 
old mail messages AND if you are 
using Outlook, you can download and 
install the free version of Outlook 
AttachmentRemover from 
http://www.kopf.com.br/outlook/ .  
Unfortunately it only works with 
Outlook, not Outlook Express or other 
email clients, but if you use Outlook, 
it’s a good way of stripping 
attachments off of emails (you can 
select which ones) without having to 
do it separately from each email 
message.  There are other email 
attachment removers available, but 
Outlook AttachmentRemover is the 
only one that I have used. 
 

 
SLOW COMPUTER? 
SOME QUICK FIXES 

 
Is your computer slowing down?  
Without going into a lot of details, 
here are some things that may help. 
 
1. Does it need more memory?  

Press <Ctrl+Alt+Del> to bring up 
the Task Manager, and then click 
the Performance tab...  Look at 
the Total Physical Memory to 
find out how much memory your 
computer has.  Next, look at the 
Memory graph to determine how 
much memory is in use.  If the 
memory in use is close to the 
Total Physical Memory then you 
should consider adding memory 
to your computer.  If the memory 
in use is more than the Total 

Physical Memory, then you 
would definitely see a noticeable 
speedup of the computer by 
adding memory.  In general, the 
minimum memory that I 
recommend for a Windows 
computer is as follows: 

 
• Windows XP –1GB  
• Windows Vista – 2GB 
• Windows 7 – 4GB 

 
2. Cut down on autostart programs.  

You can use the msconfig utility 
that is built into Windows, but I 
recommend that you download 
StartupCPL from 
http://www.mlin.net/StartupCPL.s
html because it is easier to use 
than msconfig. Be sure to 
download the Standalone EXE 
version which does not need to be 
installed on your computer. 

 
3. Uninstall unnecessary programs 

on your computer – this really can 
make a difference.  Since many 
people don’t know how to 
uninstall a program from their 
computer, this is how to do it. 

 
• In Windows XP go to the 

Control Panel and then 
double-click on Add-Remove 
Programs.  Click on the 
program you want to 
uninstall and a button reading 
usually Uninstall or Remove 
will be displayed.  Click the 
button and follow the 
directions. 

• In Windows Vista, click the 
START button, type 
Programs and features, 
click on Programs and 
features in the list that is 
displayed, and then press the 
<Enter> key.  To uninstall a 
program, click on the 
program to highlight it and 
then click Uninstall. 

• In Windows 7, click the 
START button, type 
Uninstall a program, then 
highlight Uninstall a program 



from the list that is displayed 
and press the <Enter> key.  
To uninstall a program, click 
on the program to highlight it 
and then click Uninstall. 

 
Since you may not know what 
programs you can or should safely 
delete, I recommend that you start by 
downloading PCDecrapifier from 
http://www.pcdecrapifier.com  This is 
a nice utility that will identify the most 
commonly found unnecessary 
programs on a computer.  You just 
check the ones you want to uninstall 
and the program guides you through 
the process.  It’s very easy to use.  
Essentially, in addition to making 
recommendations, it also automates 
the uninstall process. 
 
 

THE APPLE SYSTEM 
A WALLED GARDEN 

 
I became a photo hobbyist when I 
received first 35mm (remember film?) 
camera – it was an Argus C3.  I was 
delighted because I could also get a 
telephoto and wide angle lens.  Then, 
as I learned more about cameras I 
discovered that I could only use those 
lenses, whereas other brands of 
cameras were not limited to the 
manufacturer’s lenses, but also had a 
wide variety of other lenses and 
accessories available from other 
manufacturers.  I was in a limited 
system. 
 
In (August) 1981, when IBM came out 
with the first personal computer (PC) 
they tried to limit it in a way that other 
computers using the same operating 
system (DOS) could not copy – 
essentially giving them a monopoly on 
personal computers using DOS – but 
we quickly found out that this just 
wouldn’t work and people wouldn’t 
accept it.  Despite IBM’s best efforts, 
clones of the IBM PC became so 
widespread that the term clone is not 
even used any more. 
 
Side note #1:  IBM was so concerned 
that the PC would take away sales 
from their Selectric typewriter, that 
they designed the keyboard with the 
<enter> key uniquely shaped so that 
an easy switch to the PC was 
awkward.  It took IBM about 2 years 
to figure out how popular the PC was 

becoming and to release the AT 
keyboard which had a larger <enter> 
k 
Skip to the present day and I see the 
same situation with Apple.  They 
make a good product but hardware 
(Mac computers, iPods, iPads, etc) are 
simply platforms on which to run 
software and Apple tries to lock you 
into getting software through Apple – 
competition be damned and full steam 
ahead. 
 
Side Note #2:  People usually refer to 
Apple personal computers as Macs 
and to all others as personal 
computers.  This is incorrect, as the 
Mac is a PC (personal computer).  
Basically there are Macs and 
Windows computers, with a smattering 
of Linux computers. 
 
Apple tries to limit any tunes you 
downloaded from the iTunes Store to 
your iPod by using Apple’s m4p file 
format instead of the widespread mp3 
format used by virtually all other 
brands of music players – usually 
referred to as mp3 players for 
obvious reasons.  It didn’t take long 
for people to figure out a way around 
this.  
The first way to get m4p files to play 
on an mp3 player was, and still is, to 
burn your m4a files to a CD, which 
could then be ripped to MP3 files and 
played on any MP3 player.  It took 
time but it worked.  Then software 
developers came out with programs 
(many free) that would easily convert 
Apple’s proprietary m4a files directly 
to mp3 format so you could play them 
on any mp3 player. 
 
Apple’s latest attempt to limit choices 
will start this summer, at which time 
all subscription services for iPhones 
and iPads must be purchased through 
Apple which will take a 30% 
commission.  BTW, iOS refers to 
Apple devices, and I will use it to refer 
to iPads, iPhones, etc.  Check it out 
for yourself - look up Apple 
Subscription Plan on the internet 
and find out about it.   
 
If you want to subscribe to a streaming 
TV service for your iOS device, or to 
a news network, or to a music or book 
download site, it will have to go 
through Apple.  In theory, the price 
doesn’t go up because the subscription 

services eat the 30%, but in reality it 
is very probable that all affected 
subscription services (such as 
Netflix, etc) will raise their rates for 
everyone to cover their 30% loss of 
revenue.   
 
Physically, the quality of Apple 
devices is generally very good, and a 
lot of attention is paid to ease of use.  
If you don’t mind that Apple does 
everything they can to limit the user to 
going through the Apple store for the 
rest, then get an Apple.  Personally, I 
(1) like freedom-of-choice and (2) get 
turned off by the typical cult-like 
attitude that seems to go hand in hand 
with Macs. 
 
Would I recommend a Mac to 
someone?  It depends on how they use 
a computer.  For some people Macs 
are the best choice and for others 
Windows, or even Linux, computers 
are a better choice.  But they are still 
just another PC. 
 
Side Note #3:  Linux is an 
implementation of the UNIX operating 
system for use on personal computers.  
Guess what?  Macs operating systems 
are also based on UNIX.  So there are 
mostly only 2 types of personal 
computers – those using a Windows 
OS and those using a Unix-based OS. 
 
Disclaimer, I do have an iPod, but I 
download .mp3 tunes on my computer 
for use on the iPod, and the few tunes 
I get which are available only through 
the iTunes store, are quickly converted 
to .mp3 files.  I also do have a Mac 
computer, because I can’t honestly 
talk about Apple computers unless I 
know how they work and can compare 
them with Windows and Linux. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


