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In this issue: 
� Dump these programs 
� Clean out your Sent Items folder 
� Consider a Powerline network 

instead of wireless 
� Really Toss That Program 
 

 
DUMP THESE PROGRAMS 

 
New computers often come with a lot 
of bundled software on them, also 
known as shovelware and even less 
kindly as crapware.  The computer 
manufacturers don’t put them on the 
computer to help you, but to make 
some extra money from the publishers 
of these software.  There is even a free 
program named pcdecrapifier that 
identifies most common crapware and 
lets you uninstall it all at once.  
Unfortunately, the crapware is mixed 
in with legitimate useful utilities that 
are also bundled in with the computer, 
such as Java and/or Adobe Reader.  
The difficulty is in knowing what to 
uninstall and what to keep. 
 
Here is a list of some common 
crapware that  
 
All Free Trials, such as the usual 
Microsoft Office Trial Version.  
These are usually for 30 or 60 days 
and let you try using the program on 
your computer.  The point is to get 
you to then purchase it at full price, 
directly from the publisher.  If you 
really want to try the program, OK, 
but if you decide to buy Office, go 
online (www.nextag.com is suggested) 
and find the lowest price you can, 
usually look for the OEM version.  If 
you purchase a version that is different 
from the Trial version, you will have 
to uninstall the Trial version first, and 
then install the version you purchased. 
 
Otherwise uninstall the program. 
 
Assorted Games are usually bundled 
with computers.  Look through them 
and perhaps even try them.  But be 
sure to uninstall the games you don’t 
think you will ever want to play. 

 
Internet access signups, such as 
Earthlink Setup, Juno Preloader, 
MSN, AOL or Get High Speed 
Internet!.  If you have cable or DSL, 
you don’t need any of these…unless 
you’re in the AOL singularity (aka 
Black Hole) and can’t live without it.  
Uninstall them all. 
 
Toolbars such as Google Toolbar, 
Yahoo Toolbar, Ask, etc.  Toolbars 
take up screen real estate and are 
usually not used.  If you do want to 
use one of these toolbars, I 
recommend that you choose only one, 
as they all do essentially the same 
thing. 
 
Google Desktop or any other brand 
of Desktop or Search Assistant. 
 
Internet Security/Antivirus 
programs such as Norton, McAfee, 
etc.  Hopefully, you are already using 
a good internet security program.  
Uninstall the one (a trial version) that 
came bundled with your computer 
unless it is the one that you are using. 
 
Customer Experience 
Enhancements and Customer 
Participation, usually found on new 
brand-name computers by HP, 
Compaq & Dell, etc.  These are 
intended to provide feedback to the 
manufacturer so that they can improve 
their product.  These programs do not 
help you with any problems you 
personally may have.  If you want to 
participate or not, it’s your choice. 
 
BigFix 
 
NetWaiting is not exactly crapware, 
but is useless most of the time.  What 
NetWaiting does is, if you are using a 
dial-up internet connection, it allows 
you to put the internet on hold while 
you answer the call, and then resume 
your internet connection.  If you don’t 
use a dial-up connection, you don’t 
need this program. 
 

On XP computers get rid of those 
annoying report-problem-to-Microsoft 
notifications.  MS officially replaced 
XP with Vista, and over a year ago 
replaced Vista with Windows 7, so 
they don’t make or support XP any 
more.  To disable error reporting, 
right-click on My Computer, click 
Properties, Click the Advanced tab, 
click the Error Reporting button, 
click Disable Error Reporting, and 
then click the OK button twice.  
 
If you decide to use pcdecrapifier to 
get rid of shovelware, you can get it 
from www.pcdecrapifier.com   
 

 
CLEAN YOUR SENT ITEMS 

 
Whether you are using an email client 
such as Outlook or Windows Mail, or 
webmail such as Gmail, Hotmail, 
AOL, etc, there is probably a copy of 
every message you ever sent in the 
SENT ITEMS folder.  This can be a 
massive waste of space on your 
computer or your webmail account.  
Why bother taking the time to delete 
unnecessarily saved items – because it 
can stop your email client from 
working, or incoming messages to 
your webmail account can be returned 
with a MAILBOX FULL message. 
 
It is a time-consuming task, but here 
are some tips to make it easier. 
 
Sort the SENT ITEMS folder by the 
TO column.  View the Sent Items 
folder and then click on the TO part of 
the header bar at the top of the list.  
The header bar is the bar just above 
the messages that displays the name of 
that particular column, such as TO, 
SUBJECT, etc.  This will sort your 
email by who it was sent to.  You can 
then easily delete large amounts of 
sent items.  All email clients and most 
webmail websites will allow you to 
sort this way.   
 
Now sort the SENT ITEMS folder 
by DATE by clicking on the DATE 
header.  Each time you click on the 



header, it will change the sort from 
ascending (newest first) or descending 
(newest last).  Sort so that the oldest 
sent emails are at the top, then work 
your way down the list.  You will 
probably find that you don’t really 
need to save most or all of those 3 
year or older messages. 
 
Archive messages.  This only really 
works in Outlook and Outlook 
Express.  It may also work in 
Thunderbird, Eudora, and other less 
known email clients, so check this out 
if you are using an email client other 
than Outlook or Outlook Express.  
You can pick a time limit such as 6 
months, or a year, and when archived, 
all messages older than that will be 
moved to a separate archive.pst folder.  
Archiving is an item on the File 
menubar of Outlook and Outlook 
Express.   
 
Unfortunately Windows Mail, 
Windows Live Mail, and most 
webmail sites do not have an 
archiving feature, probably because 
they are also pushing webmail.  With 
webmail, archiving would just move 
messages around on your webmail 
server, but they would still be taking 
up space on the server. 
 

 
POWERLINE NETWORKS:  

AN ALTERNATIVE TO 
WIRELESS 

 
If you are have a computer in another 
room and don’t want to run a network 
cable (or cables) then you are 
probably using a wireless connection. 
 
The problem with wireless 
connections is that they weaken with 
distance and older wireless-g routers 
and adapters may not get a strong 
enough signal to where you want it.  If 
you want to upgrade to a newer 
wireless-n system, it will cost around 
$100 or more for a decent wireless-n 
router and around $60 for a wireless-n 
adapter for each computer that had 
been having connection problems.  
Even then, there may be so much mass 
(walls, furniture, etc) between the 
router and the remote computer(s) that 
even a wireless-n system will not give 
a strong signal. 
 

If you are using one or more 
computers, particularly desktop 
computers, in stationary locations such 
as on a desk, and are not getting a 
good wireless signal, consider getting 
a powerline network adapter kit.  A 
powerline adapter kit sends 
network/internet signals over the AC 
power cables in your home, and 
provides a signal that is very 
comparable to a wired connection – 
that means a good strong signal.  
Powerline Network Adapters are an 
excellent way of getting a wire 
connection through the building 
without having to actually run network 
cables between the rooms. 
 
The way they work is that the kit has 2 
adapters in it, each about 3x4 inches 
by about an inch thick.  You plug one 
of the adapters into a wall receptacle 
near the router and the other adapter 
into a wall receptacle near the remote 
computer.  You then connect the 
router to the nearby adapter with an 
ordinary network cable and connect 
the remote computer to the other 
adapter with another ordinary network 
cable.   
 
If you need to connect more than one 
computer (or perhaps a computer and 
a networked printer) at the remote end, 
you can add a network switch to make 
the one connection into 4 connections. 
 
When using a powerline network 
system, it is important to plug the 
adapters directly into the wall outlet 
and not into a power strip or surge 
protector, because those devices filter 
the electrical current and interfere with 
the network signal. 
 
Most Powerline Network Adapter kits 
(with 2 adapters) are under $100 for 
the kit. 
 
For prices and information, go to 
http://www.nextag.com/powerline-
network-kit/compare-
html?nxtg=3e720a1c052a-
638A3A017CBE0AC2  
 
The devices by D-Link, Linksys, 
Netgear, & Cisco are all pretty 
comparable.  Be sure to read the 
description to verify that it contains 2 
adapters, although I believe that all of 
the “kits” have 2 adapters in them. 
 

Also, you can add more adapters to 
the system if you want to add other 
locations in your building. 
 

 
GETTING RID OF PROGRAMS 

 
Whenever you install a program in 
any version of Windows, files are 
stored throughout the computer, not in 
a single location.  Windows has a 
database called the registry to keep 
track of all of this information. 
 
In the days of DOS, you just deleted a 
directory – which is called a folder in 
Windows – and that was that.  With 
Windows you need to get rid of 
everything. 
 
Fortunately, Windows has a build in 
uninstaller to do this for you.  In 
versions of Windows up to and 
including XP, it is called Add-
Remove Programs, in Vista it is 
named Programs and Features, and 
in Windows 7 it is named Uninstall a 
program.  It usually works fine and 
easily. 
 
…but not always.  Sometimes you 
need a more powerful uninstaller 
program.  Two free uninstaller 
programs that I can recommend are 
Revo Uninstaller and IOBit 
Uninstaller.  You can download them 
from www.revouninstaller.com and 
http://www.iobit.com/download.html, 
respectively. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


