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EXTENDED WARRANTIES 

ARE THEY WORTH THE $$? 
 
When you buy an electronic device, 
whether it’s a computer, printer, 
television, or whatever, it’s hard to 
leave a store without being offered an 
extended warranty. 
 
Extended warranties are good 
investments - for the companies that 
sell them.  Whether offered by the 
manufacturer or the retailer, they are 
gambling that they can bring in more 
money from warranty sales than they 
pay out for hardware failure on 
computers.  Conversely you are 
gambling that the computer(s) will fail 
and you will save some money on the 
repairs. 
 
As with all insurance (which is what 
an extended warranty really is) the 
insurance company always wins.  
Consumer Reports magazine 
consistently recommends not 
purchasing a warranty beyond the one 
that comes with a device, which is 
usually a 1-year warranty. 
 
To present both sides – not everyone 
loses.  I have a client that had a 
somewhat expensive printer replaced 
with a newer model when it failed 
after 2 years.  He won the gamble and 
is delighted. 
 
The bottom line is that you have 
significantly less than a 50/50 chance 
of coming out ahead on the purchase 
of an extended warranty.  But if you 
are more comfortable with a warranty 
then it’s probably worth the peace of 
mind. 
 
 
 

 

OTHER WAYS TO 
EXPLORE YOUR COMPUTER 

 
Once upon a time, all computer files 
were kept in the same room, without 
any real organization, like putting all 
of your paperwork on the floor of your 
one-room office. 
 
Then someone came up with the idea 
of separating that one-room office into 
many smaller rooms which they 
named Directories.   Directories could 
be further subdivided into 
subdirectories. Then Windows came 
onto the scene and these rooms were 
displayed graphically with icons that 
look like file folders, and the names 
were changed to Folders and 
subfolders. This made organizing 
files into folders easier to visualize.   
 
The most common way to navigate 
through the files & folders is to click 
on the START button, and then click 
on Computer (Vista and Windows 7) 
or My Computer (Windows XP and 
earlier versions of Windows).  What 
you see in My Computer is called 
Windows Explorer. Unfortunately, 
many people don’t know how to use 
Windows Explorer to navigate 
through files on their computer to look 
for, copy or move files or entire 
folders. 
 
This is what the basic Windows 
Explorer looks like in Vista and 
Windows 7 version: 
 

 
 
If you look under the My Documents 
line, you will see subfolders indented 
slightly to the right.  Some subfolders 
(see the Aikido subfolder of the My 

Documents folder) are further 
subdivided into more subfolders, and 
so forth.   
 
Back in the days of DOS, there were 
utilities such as Norton Commander 
and Xtree which would display two 
windows side-by-side, which could 
display different folders (oops – 
folders). and, from which files could 
be more easily copied or moved to 
other directories  
 
Windows has been lacking a similar 
utility for some time, but it is making 
resurgence.  Two notable utilities are 
xplorer2 and TotalCommander.   
 
This is what xPlorer2 looks like: 

 
 
In xPlorer2, the middle and right 
windows are pretty much the same as 
TotalCommander.  But the left panel 
displays a third explorer window and 
can be used to easily set what is 
displayed in the middle and right 
windows by just double-clicking, 
which makes it a bit easier. 
 
I prefer xplorer2 TotalCommander 
has only the middle and right columns, 
and I find that the extra column – 
showing the computer’s entire 
directory tree – makes xplorer2 easier 
to use. 
 
If you are comfortable using Windows 
Explorer then you should be able to 
quickly master these other utilities.  If 
you haven’t been using Windows 
Explorer, I recommend that you look 
into it, and then look at these utilities 
to make life even easier. 
 
One last comment - xPlorer2Lite is the 
free version of xPlorer2 and is very 
good – it is the version that I use.  



TotalCommander is available as a 30-
day free trial, after which you would 
have to pay for it.  Windows Explorer 
is, of course, part of Windows. 
 
You can download xPlorer2Lite from 
www.zabkat.com/x2lite.htm and you 
can download the trial version of 
TotalCommander from 
www.ghisler.com 
 

 
DON’T GET PUSHED 

 
Do you have programs on your 
computer that just seemed to appear 
there one day, but you don’t really 
know what they are or how they got 
there?  They are probably the result of 
not reading the fine print when you 
install a new program, or during an 
update of a program. 
 
For example, when I clicked on the 
OK button to update Apple Quicktime 
on my computer, this is the screen that 
was displayed: 
 

 
 
Notice that the folks at Apple, 
knowing that I could not live without 
iTunes, the Safari browser, and the 
MobileMe Control Panel, not only 
offer to let me download those as well, 
but have even helped me out by 
checking them for me.  If I didn’t take 
a moment to look at what I was 
clicking on, I would have had those 
also installed on my computer.  This is 
typical of the current trend of sneaking 
applications onto computers.  Of 
course, if questioned, the response 
would be that we should have read the 
page and unchecked the box(es).  
BTW, I’m not singling out Apple, as 

this is an increasingly common ploy 
by many software publishers. 
 
If there wasn’t big money involved, 
then websites wouldn’t keep trying to 
trick you into loading extra software 
onto your computer. 
 
The point here is that, whenever you 
download software, whether it is new 
software or just an update, be sure to 
look at each screen carefully to make 
sure that you are only downloading 
what you intended to. 
 

 
STANDBY OR HIBERNATE? 

 
You probably know what Standby 
Mode is, particularly if you have a 
notebook computer, most of which are 
set to go into standby if you close the 
lid without shutting down the 
computer.  But newer computers also 
have a Hibernate Mode that may be 
more useful to you. 
 
In Standby Mode (also called Sleep 
Mode), your computer is in a low 
power state with just enough power 
going through the system to keep 
information in the memory (RAM).   
 
If you use a notebook computer, when 
you close the lid without turning the 
computer off, it will probably be put 
into Standby Mode to conserve battery 
charge, and quickly “wakes up” when 
taken out of standby mode.  The 
reason that it quickly wakes up is that 
the computer was never really turned 
off.  The advantages of standby 
mode are: 
 
1. In Standby Mode the computer is 

still running, and comes back to 
life in just a few seconds more than 
clearing a screen saver.  This is 
great for notebook computers. 

 
2. Power consumption is very 

minimal so your electric bill is a 
few dollars less each month, but if 
a desktop computer is set to go to 
Standby Mode at night, it will still 
wake up to do nightly updates. 

 
There is one serious disadvantage of 
Standby Mode, however, which is that 
if there is a power outage, or if your 
notebook battery runs down, whatever 
you were working might be lost. 

 
Hibernate Mode may be a better 
solution for you.  In Hibernate Mode, 
everything that is in your computer’s 
electronic memory (RAM) is copied to 
the hard drive and then the computer 
shuts down.  When you start the 
computer later, instead of taking the 
time to load in all of the programs, 
utilities, and so forth, Windows just 
copies the saved memory from the 
hard drive to your RAM.  The result is 
that instead of taking 3 or more 
minutes to start up the computer, it is 
ready to go in (usually) under a minute 
and is exactly as you left the computer 
with all programs running.  Since the 
computer is completely shut down in 
Hibernate Mode, no data can be lost if 
the notebook battery runs down or if 
there is a power outage.  The 
downside is that the computer won’t 
wake up to do nightly updates. 
 
Personally, I put shut down my 
notebook computer in hibernate mode, 
because I don’t use it every day and 
don’t mind doing updates on it during 
the day, but since I like update my 
desktop computers at night while I’m 
sleeping, I use Standby Mode on my 
desktop computers. I protect the 
desktop computers from power-loss 
shutdowns by using an Uninterruptible 
Power Source (aka UPS or battery 
backup) which is set to keep the 
computer running for a few minutes if 
there is a power outage, and then 
“tell” Windows to shut down normally 
if more than 2 minutes goes by on 
battery power. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


