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FILE RECOVERY 
 
Where did I put that file I was 
working on a few months ago?  Come 
along and watch while I find it. 
 
First stop – Documents folder:  Look 
in My Documents (Documents in 
Vista & Win7).  Hmm, it’s not in the 
subfolder that I thought it was in, and 
searching every subfolder in my 
Documents folder can take hours – so 
let’s go to the Desktop. 
 
Second stop – the Desktop:  Well – 
the missing file isn’t there, but 
fortunately it was a quick search as I 
don’t really keep much on my 
desktop.  But I’m aghast at how many 
of my clients store so many files and 
folders on their computer’s desktop 
that you can’t even see the wallpaper.  
Hint – keep all of your data files in the 
Documents folder or one of its 
subfolders. 
 
Third stop - check the Recycle Bin.  
The Recycle Bin is like the trash bin 
in your home or office.  You can still 
rummage around in it, until you 
empty the trash bin into the outside 
garbage can and it gets hauled away. 
 
Fourth stop – use the built in Search 
feature in Windows.  In pre-Vista 
versions of Windows (95, 98, ME, 
2000 & XP) you click on the START 
button and then click on SEARCH to 
bring up the search.  In Vista and 
Win7 you just click the START button 
and then start typing the name of the 
file in the white area above the 
START button.  It you don’t recall the 
name of the file, type in a key word 
that you think you would have used 
when naming the file, or the file 
extension such as .doc for a Word file, 
or .ppt for a PowerPoint file. 

 
Windows built-in search isn’t the best 
file search utility in the world by a 
long shot, but it’s built into Windows 
and what most people use.   By 
default, the Windows Search feature 
doesn’t look at all files on the 
computer, and is pretty slow in XP 
and earlier versions of Windows.  
Also, it slows down the computer 
when indexing files (for a faster 
search) and I usually turn it off.  
Although it varies with your version 
of Windows, basically, to turn off 
search indexing, go to Right-click on 
My Computer; click on Properties, 
and then uncheck the box that 
mentions indexing.  Better yet, look 
up how to turn off Windows Search 
in Google, Yahoo, Bing, or another 
internet search engine. 
 
Fifth stop – Everything.  Fortunately, I 
have Everything installed on my 
computer.  Everything is a file search 
engine that runs in the background, 
doesn’t noticeably slow down your 
computer, and finds files anywhere on 
your computer almost instantly.  Since 
Everything is already installed on my 
computer, we’ll just go to the system 
tray  (you know – the bottom right 
corner of the screen that has all those 
little icons), find the Everything icon,  
 
Right-click  on the icon and then click 
on New search window.  Every file 
on the computer will be displayed (or 
at least a screenfull to start with) in the 
Everything window, and I just start 
typing in part of a word or phrase that 
may be in the file name.  As soon as I 
type in the first letter (say the letter P) 
the list is immediately narrowed down 
to all files with the letter (P in this 
case) in it.  Then with the second letter 
(say Y) the search is narrowed down 
to only files with py in the name, and 
so forth. 
 
If you want to get Everything (and 
who doesn’t want everything?) just go 
to www.voidtools.com and download 
it for free. 
 

Sixth stop – a Desktop Search engine.  
OK – I just can’t seem to remember 
what words I named the file, but I do 
remember what it was about, so 
maybe I need to look inside of the file.  
I’ll use a Desktop Search engine such 
as Google Desktop or 
WindowsSearch.  I have Google 
Desktop on my computer because 
sometime in the past, when I updated 
Adobe Reader, or Java, or some other 
program, I didn’t notice that they 
offered to install it on my computer 
for free, and even went to the trouble 
of checking the box for me so that I 
wouldn’t have to do it my self or 
wouldn’t forget to get this absolutely 
necessary utility. 
 
So I go to the Google Desktop panel – 
you know, the white area to the left of 
the system tray that’s probably on 
your computer but you always 
wondered what it is for.  Well, I’ll just 
type in goober and press the <enter> 
key, because the file I’m looking for 
are the lyrics to the song “Eating 
Goober Peas”, and the Google 
Desktop looks inside of all documents 
to see if that text is in the document. 
 
Truthful admission – I uninstall all 
desktop search engines that are foisted 
on my computer because their 
indexing slows down the pretty fast 
overclocked quad-core computer on 
my desk.  But nevertheless, it is a 
handy tool that many people find very 
useful. 
 
Seventh stop – look in completely 
deleted files. Aaarrrgggghhhh!  I still 
can find the file.  Maybe I deleted it 
and then tossed it out when I emptied 
the trash bin.  That’s OK, because it’s 
not really deleted from the computer.  
Surprise!  ☺☺☺☺   
 
When the trash bin is emptied, the 
space that the file took up is marked as 
being available for use, but the file 
isn’t really deleted until the computer 
actually gets around to writing a file 
over in those sectors of the hard drive.  
So I start up Recuva and look at the 



hundreds of files it finds – like looking 
through the garbage dump.  Some of 
the files are marked as being 
completely recoverable, and some 
only partly recoverable.  Only those 
that are completely recoverable are 
worth looking at…and wow!...there is 
my file.  Whew – what a relief. 
 
Oh – you’re interested in Recuva.  
Just go to www.piriform.com/recuva 
and download it - it’s free.   
 

 
FILE DISPOSAL 

 
Wait a minute!  Hold your horses!  
Does this mean that when I dispose of 
this computer (sell, donate, or take to 
the recycle center – never just put a 
computer into the trash, as it contains 
toxic materials) – my private info is 
still on the hard drive?  Yup!  It 
probably is.  So let’s discuss how to 
really, permanently, get rid of files. 
 
Use a file erasing utility.  Most of 
these utilities erase files by writing 
over them several times with random 
bits (1s and 0s).  
 
The best way, of course, is to remove 
and destroy the hard drive.  Hammers, 
axes and mauls work well, but 9mm 
Glocks are more fun.  But if you are 
planning to sell or donate the 
computer, this is not an option. 
 
I use a free utility named Eraser.  
There are several options in Eraser.  
One is to securely erase all free space 
on the computer, and files that have 
been emptied from the Recycle Bin 
are considered free space.  Eraser can 
also be set to securely delete specific 
files or entire folders.  It’s easy to use, 
just be careful because the results are 
indeed permanent unless you are the 
federal government and are willing to 
spend many, many thousands of 
dollars on the project.  You can 
download Eraser from 
http://eraser.heidi.ie/  
 
There are other secure deletion 
utilities also available.  Read about 
them at http://news.cnet.com/8301-
13880_3-10142319-68.html  
 
But what about some files you may 
have missed, such as those old 
Quicken 2004 files that are in the 

Intuit folder instead of the Documents 
folder, or old WordPerfect files in the 
My Files folder?  If your computer is a 
name brand computer, it probably has 
a recovery partition that contains an 
image of the hard drive when it left 
the factory.  Just run the recovery 
utility and your hard drive will be 
completely wiped and replaced with 
the image, resulting in a computer that 
is set up with Windows just like it 
came out of the box.  Pretty nice and 
very easy. 
 
Digression: Oh – no recovery 
partition.  Did you make Recovery 
Discs when you got the computer?  If 
not, do so NOW!   Most new 
computers don’t come with Windows 
discs like they used to, as it costs the 
manufacturers a few pennies more – 
so you have to create the Recovery 
Discs yourself.  Name brand 
computers almost always have a utility 
that will create the discs.  Windows 
XP will take 1 or 2 CDs, Vista and 
Windows 7 will usually require 2 
DVDs.  Why make Recovery Discs if 
your computer has a recovery 
partition?  Well – if the hard drive dies 
there is no recovery partition and you 
can put in a new hard drive, but need a 
Windows disc and drivers disc to 
reinstall Windows.  While it’s rare, 2 
weeks ago I set up a new name brand 
computer and the hard drive failed 
within a few days.  The company is 
sending out a replacement drive, but if 
this happened after it was out of 
warranty it wouldn’t be so simple. 
 
If you don’t have a computer that has 
a recovery partition and/or recovery 
discs, then you can do the same thing 
by using the Windows disc(s) that 
came with the computer. 
 
BTW – when you download a free file 
and find that you want to keep it and 
use it often, go back to the website and 
make a donation. 
 

 
BURN CDs EASILY WITH 

WINDOWS 7 
 
Many of the features of Windows 7 
are under the hood, waiting to be 
discovered.  For example, optical disc 
writing.  That’s right, with Windows 7 
you no longer need a special program 
to copy files to a CD or DVD.  Just go 

to a folder, highlight the items you 
want to burn and then click on the 
burn  button near the top of the 
display.  It’s that easy. 
 
Of course, this is only for copying 
files, which you would do for backup, 
or to give a copy of the file(s) to 
someone. 
 
If you want to burn music onto a CD, 
you will need to use a program that 
also converts the MP3 or M4A 
(iTunes) to CD audio format.  
Windows Media Player and iTunes 
will both do that, for free.  There are 
also other free audio burning programs 
available, as well as not-free programs 
such as Nero and Roxio. 
 
For making backup copies of movies 
that you can let the kids use (because 
our 3 yr old granddaughter hasn’t 
quite got the hang of keeping finger 
paint-smeared fingers off of DVDs) so 
that they don’t trash the expensive 
original DVD, you might want to try 
DVDFab.  It’s free, and runs in the 
background to permit you to copy 
most commercial DVDs.  You can 
download it by going to 
www.dvdfab.com, clicking on 
Products and then on Free Tools, and 
then on DVDFab Passkey (beta).  Of 
course, the beta denotes that the 
program is in the last phase of testing 
and there may be some problems 
encountered, but I have yet to 
encounter any problems with it. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


