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NITRO THOSE PDFs 
 
Portable Document Format (.pdf) was 
developed by Adobe as a way to 
display and print documents cross-
platform, which means .pdf files look 
the same whether your computer is 
Windows, Mac, or a Linux.  By 
distributing the free Adobe Reader, 
the point was to generate a need for 
their Adobe Acrobat program, which 
creates .pdf files.  Adobe Reader, 
FoxIt Reader, and many other .pdf file 
readers are now available, so you can 
take your pick.  Recently, Nitro PDF 
Reader has grabbed my attention 
because of the speed at which it opens 
large .pdf files.  No more waiting a 
minute or two for 200 page .pdf files 
to open – Nitro PDF Reader will open 
them almost immediately.   Go to 
www.nitroreader.com for the free 
download. 
 
There are also .pdf file creator 
programs, some free, some not free.  
These newsletters, for example, are 
created with the free PDF Creator  
Program.   
 
But what if you want to copy 
something from a .pdf file and paste it 
into a program such as Word, 
WordPerfect, Excel, etc – sorry 
Charlie, no can do – until now. 
 
You can now send a .pdf file to 
www.pdftoword.com and the website 
will convert the file to a Word 
document and email the result to you.  
Better yet, you can download their 
PDF-to-Word Converter which runs 
on your computer and does the same 
conversion – much faster than 
uploading the file and waiting for the 

results to show up in your email.  
Also, NitroReader will copy text in 
PDF files so that you can paste it into 
other documents such as Word files. 
 

 
USE MOZY FOR  

LOCAL BACKUPS 
 
In previous issues, and in almost every 
computer magazine, the importance of 
backing up data is stressed.  Yet I’m 
continually amazed at how few people 
actually do backups.  But it’s not hard. 
 
Offline backup, such as Mozy 
(www.mozy.com) and SOSOnline 
(www.sosonlinebackup.com) are 2 
well reviewed online backup services 
that provide free offsite storage of up 
to 2GB of data, and then low prices 
(around $5/mo) for additional storage 
space.  Online backups are slower 
because of slow upload internet 
speeds, but are good protection against 
fire or theft or other disaster. 
 
If you don’t want to pay for online 
backups greater than 2GB, you can 
backup to a hard drive – but not the 
one you’re backing up.  Most external 
hard drives (be sure to read the box) 
include backup software. 
 
If you have an external hard drive that 
didn’t come with backup software, or 
if you have a spare internal hard drive, 
there is also backup software available 
but there is usually a price tag.  Mozy, 
has recently released a newer version 
of their backup software that will not 
only backup to their online servers, 
but can also be set to backup to an 
internal or external hard drive.  Just go 
to www.mozy.com, sign up for an 
account, or if you already have an 
account, download the latest software.  
In the options area, you can select a 
Local destination for your backups.  If 
the local destination is another 
computer on your network, though, 
you will need to map it to a drive 
letter, as Mozy will only backup to 
drives with a letter assigned.  To map 
a drive, just go to My Computer (XP) 

or Computer (Vista and Windows 7), 
click on Tools (XP only), and then 
click on Map Networked Drive, select 
the drive letter you want to use and 
browse to the location you want to 
backup to. 
 

 
DROID AND OUTLOOK 

 
Last month I waxed on about how I 
like my Droid.  About the only thing 
that I don’t like about the Droid is the 
way it synchronizes with Microsoft 
Outlook. 
 
The “way to get Outlook and to sync 
with the Droid is by syncing Outlook 
and Google Calendar/Gmail.   
 
I first tried the free way, which is by 
downloading and installing a program 
named Google Calendar Sync.  
Although it is set for a 2-way sync, the 
sync only works one way.  If I change 
Outlook, the calendar change appears 
on Google Calendar and of course on 
the Droid calendar.  But if I make or 
change a calendar entry on the Droid 
(or on Google Calendar) it doesn’t 
later appear in the Outlook calendar.  
Also, there is no good way to sync 
Notes and Tasks from Outlook onto 
the Droid.   
  
In order to get my contacts from 
Outlook into Google Calendar and the 
Droid, I had to export them as a .csv 
file and then import the file into 
Google Calendar.  Any new contacts 
in Outlook must be similarly exported 
and imported, as there is no way to 
sync contacts between Outlook and 
Google Calendar.  Google needs to 
work on this! 
 
I did, though, find a solution in a 
program named Companionlink 
which I found will do 2-way syncs for 
both Calendar and Contacts.   
 
Unfortunately, Google Calendar & 
Gmail Contacts (which the Droid 
synchs with) does not handle Outlook 
Notes and Tasks very well.  Notes 



from Outlook showed up as additional 
Contacts.  This is fine, except that I 
don’t want them mixed together, and 
found this to be unacceptable.  So I 
deleted the Notes entries from Outlook 
Contacts and then resynced to delete 
them also from the Droid. 
 
Tasks in Google Calendar was even 
worse, displaying as small bars at the 
top of today’s calendar entries.  On the 
Droid, these bars were so thin that 
they were unreadable and therefore 
unusable, since I could only find out 
what the task is by randomly tapping 
on one of the tasks, now knowing 
what it is.  AaarrrrrGGGGHHHH!!! 
 
Oh well, at least the Calendar and 
Contacts are now synching both ways.  
Hopefully the folks at Google will 
start getting enough complaints that 
they will add Tasks and Notes apps to 
the Android operating system. 
 
Companionlink to the rescue!  You 
can download Déjà Office for free 
from the Droid Marketplace.  Used in 
conjunction with Companionlink, it 
will also sync Outlook Tasks and 
Notes to separate utilities – very nice, 
although still a bit quirky. 
 
All in all, the Droid is still a major 
improvement over my last smartphone 
and I still consider the Droid to be one 
of the very best smartphones 
available. 
 

 
YOU CAN TELL THE WORLD 

ABOUT THIS… 
 
As the folk song goes “You can tell 
the world about this.  You can tell the 
world about that.” 
 
I know what you’re thinking:  “Oh no!  
He’s on his Facebook soapbox again.”  
Well, yes and no. 
 
A few weeks ago I was chatting with 
an old friend and mentioned that I 
didn’t really think much of Facebook.  
He replied that he liked it, as he was 
able to re-connect with friends and 
family members who he has lost track 
of over the years.  OK – one point for 
Facebook. 
 
If you use Facebook, though, keep in 
mind that not only whatever you say 

goes out to the world, but that as far as 
Facebook is concerned, it can do what 
it pleases with your information. 
 
In April, Facebook announced that it 
was automatically enrolling users into 
new features.  Sounds great, until you 
realize that one of the features was 
Instant Personalization which handed 
Facebook user’ information which 
was to be shared only with approved 
friends, to a system that gave data to 
search engines, marketing companies, 
and whoever else wanted it.  Well – so 
much for privacy. 
 
Then Facebook users found out and 
not only started complaining, but 
drastically increased the number of 
people searching Google for “delete 
Facebook account”.  Go to 
http://sunbeltblog.blogspot.com/2010/
05/privacy-facebook-we-have-
problem.html for a more detailed 
report on this. 
 
How secure is your Facebook 
information?  Go to 
www.ReclaimPrivacy.org and scan 
your Facebook settings.  The results 
will report what you are sharing – it 
might surprise you.  The (free) privacy 
scanner can even be set as a button on 
your internet browser so that you can 
easily scan every so often to see what 
new changes Facebook has made to 
release - oops!  I really meant protect 
{giggle} - your private information. 
 

 
STEALTH SURFING 

 
In backpacking, the mantra is ‘leave 
no trace behind’.  Pack out everything 
you can, etc. 
 
Some clients ask if there is a way that 
they can do this on the internet.  Yes 
there is, although these method 
usually involve a proxy server and 
tend to slow down your surfing 
experience. 
 
But if you do want to surf 
anonymously, try Comodo Dragon.  
It has an Incognito Mode that will let 
you serf the internet and leave no 
traces you were there.  And unlike 
most of the other anonymous internet 
surfing services, its’ impact on your 
computer’s performance is negligible.  
To check it out, and/or download it for 

free, go to www.comodo.com , then 
click the Free Products button, and 
then go down the page to find and 
click on Comodo Dragon. 
 

 
CLEAN UP OUTLOOK 

 
When there are too many emails in 
Outlook or Outlook Express, the data 
file becomes very large and the 
programs start slowing down.  In 
Outlook, if the .pst file approaches 
2GB you will start having problems 
and at some point Outlook will just 
start crashing a lot.  Here is how to do 
the tune-up.  Hoarder Alert!   
 
Most people forget that copies of all 
sent emails are stored in Outlook, and 
this adds up quickly.  Go to the Sent 
Items folder and start deleting it.  One 
quick way to get to start is to click on 
the To header bar to sort your Sent 
Items emails by who they were sent 
to.  You will probably find that you 
can quickly delete a lot of your copies 
of sent emails this way. 
 
Empty the Deleted Items folder.  I’m 
always amazed when I find that a 
client has thousands of files in the 
Deleted Items folder. 
 
Archive old emails which usually 
means everything more than a year 
old.  This puts the old emails into a 
separate archive.pst file that you can 
easily access if you need to find an old 
email. 
 
Cleanup the inbox by deleting all 
those jokes and other unwanted and 
unneeded emails. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


