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FIREFOX TRICKS 
 

Firefox has many interesting features 
that most people don’t know about.  
Here are some that you may find 
useful.  Unless noted otherwise, these 
only work in Firefox. 
 
1. Use Tabs.  If you look at the top of 

a web page in Firefox you will see 
a tab.  If you want to open 1 or 
more additional web pages, use 
tabs rather than opening a 
completely new instance of 
Firefox.  (This works in Internet 
Explorer 8 as well.)  Tabs use far 
less memory than opening separate 
instances of the program.  To open 
a new tab, click the little tab to the 
right of any other tabs, the one 
with the little plus (+) sign on it. 

 
2. When you click on a link on a web 

page, you can have Firefox default 
to opening the new page in a tab 
instead of a new instance of 
Firefox.  In the Firefox menubar, 
click on TOOLS, then click 
OPTIONS, then click the TABS 
tab, and then check “Open new 
windows in a new tab instead”. 

 
3. If you are using tabs and you 

accidentally close one of the tabs, 
you can get it back by pressing the 
{Ctrl+Shift+T} key combination.  
This won’t work if you completely 
close Firefox, only if there is at 
least one tab remaining. 

 
4. Remove individual auto-complete 

items by hovering your mouse 
over the website’s address and 
pressing the Delete key on the 
keyboard.  Auto-complete items 
are those websites which pop 
down in a list when you start 
typing in the address bar (the line 

at the top that usually starts with 
http://   

 
5. Use the built-in spell checker that 

checks your spelling when you are 
filling in information.  To turn on 
the spell checker, go to the Firefox 
menubar, click on TOOLS, then 
click OPTIONS, then click the 
ADVANCED  tab, and then check 
“Check my spelling as I type”. 

 
6. Choose your default email 

provider, which will open up if 
you click on an email address link 
on a web page.  To select the 
default email provider that Firefox 
will bring up, go to TOOLS : 
OPTIONS again, and this time 
click the Applications tab.  In the 
search box just below the tabs, 
type in mailto and you will see an 
entry.  On the left is the Content 
Type column, and on the right is 
the Action column.  Click on the 
item in the Action column and a 
limited list of email providers will 
be displayed.  If you use Outlook 
or Outlook express as your email 
client, it will be displayed.  Also, 
you can select  Use Gmail or Use 
Yahoo!mail.  Also, if you use a 
different email client on your 
computer, such as Windows Mail, 
Thunderbird  or Eudora, you can 
select Use other and then browse 
for the program on your computer.  

 
 

DO YOU REALLY NEED IT? 
 

In my humble estimation, there can 
certainly be too much of a good thing.   
 
This is the information age and there 
is so much available – but what do we 
really need?  Here’s my short list. 
 
Good 
 
Cell phone 
Email 
Internet 
PDA (or better yet a smartphone) 
 

Wastes My Time 
 
Text Messages 
Unused software 
Facebook and other social networking 
 
Commentary 
 
A cell phone is a modern wonder, and 
talking to a person on a cell phone is 
second only to face-to-face as a means 
of conversation.  Unfortunately, mine 
is programmed to only ring when I’m 
doing something that requires my full 
attention. 
 
Email is faster than traditional mail 
(snail mail).  Also, the written word 
gives me a chance to be very careful 
about my phrasing, so that I can 
express my thoughts better.  But like 
snail mail, there is usually also a lot of 
junk mail (spam).  If you don’t have a 
spam filter, go to 
www.spamfighter.com and download 
the free Spamfighter spam filter.  
Like all spam filters that run on your 
computer, it works with Outlook, 
Outlook Express, Windows Mail, and 
Thunderbird, the most common email 
clients.  If you use webmail 
(Yahoo!mail, gmail, hotmail, etc) then 
you’re stuck with the spam filter that 
each service provides because the 
filtering is done on their server, not on 
your computer.  However, you can 
synchronize many webmail with an 
email client (Outlook, etc) and you 
can then use the spam filter you have 
installed on your email client. 
 
The internet has revolutionized the 
world.  But you can also really get lost 
in this wonderland, so use this tool 
wisely.  A good slave but a bad 
master.  Get away from it and go ride 
your bike, play bridge with a real 
person sitting at the same table, clean 
the house, whatever. 
 
A PDA (Personal Digital Assistant) 
such as a Palm is a great way of 
keeping your calendar, contacts, and 
other information readily available.  
Smartphones such as the Motorola 



Droid, Samsung Omnia, iPhone, 
Blackberry, etc, combine the PDA 
with a cell phone – a great 
combination as it means one less 
thing to carry around.  The problem is 
that they are more complicated to use, 
and the manufacturers are still trying 
to figure out how to make that easier 
but it will take a while. 
 
Texting is the modern day equivalent 
of passing notes in class.  Use your 
cell phone or send an email.  When 
cell phones came out about 20 years 
ago, I tossed my beeper.  Why would 
anyone want to go back to using a 
beeper just because the name has been 
changed to texting?  As it is, I check 
my voicemail and email frequently – 
and find no need to add another 
frequent chore to my life?  However, 
if you are working in an office where 
texting is used, it’s a necessary evil. 
 
Unused software just mucks up your 
computer.  If you get a new computer, 
download the great little utility named 
pcdecrapifier and go through the 
bundled programs that the 
manufacturer is trying to shovel onto 
you (which is why it’s called 
shovelware) and get rid of it easily and 
quickly. PCDecrapifier is a free 
download that is available from 
www.pcdecrapifier.com – or just go to 
Google, Bing, or any other search 
engine and look for it.  To supplement 
this, every once and a while, go to 
Add-Remove Programs (XP and 
earlier) or Programs and Features 
(Vista and Windows 7) and start 
uninstalling those programs that you 
haven’t used in a year, or may never 
have used. 
 
Facebook – what’s the point, unless 
you have a lot of free time.  I’d rather 
go surfing or dancing.  Besides, 
Facebook is dangerous.  Even though 
you might list your Facebook page as 
private, so that only your “friends” can 
see it, your “friends” have “friends” 
and they have “friends”, and they all 
can see your Facebook because after 
all, we’re just one big happy family.  
Or maybe you heard about the woman 
who lifted a photo from another 
woman’s Facebook page and used that 
photo for her online dating 
listing…talk about identify theft?  And 
everything on your Facebook can be 
found in Google, so if you put in your 

full birth date or any other private 
information, every identify thief in the 
world can find it.   
 
Facebook certainly does have some 
good features, which I’ll talk about 
next month, but use it with extreme 
caution. 
 

 
DSL vs. CABLE INTERNET 

 
I just received a call from AT&T 
asking who provided my internet and 
would I be interested in changing to 
AT&T, so I explained it to them.  
Then I thought it would be a good idea 
to explain it to you. 
 
There are 3 reasons I prefer Cox cable 
to AT&T DSL: 
 
1. Cox cable is much easier to set up.  

You set up the modem by 
connecting the Cox cable to the 
modem and then connecting the 
computer to the modem using an 
Ethernet cable.  Then turn on the 
modem an in a minute you are on 
the internet.   

 
With AT&T you must spend a 
minimum of 20 minutes setting up 
the account, and that is if you 
already have an AT&T email 
address.  Setting up the DSL 
connection should is just not as 
easy or fast as the cable account. 

 
2. Cox internet technical support is 

usually fast and very efficient.  
Wait times for Cox techs are 
typically much shorter than AT&T.  
The lower level tech that I speak 
with first provides much better 
support at Cox than AT&T.  If I 
need a line test, the Cox tech runs 
the check whereas with AT&T the 
first tech can’t run the check and 
will continue trying to help until I 
request being escalated to a next 
level tech who can run the check.  
The bottom line is that when I’m 
assisting a client with their internet 
service, I get annoyed that it takes 
so much longer to get most issues 
resolved on AT&T DSL. 

 
3. Cox cable can be faster!  Much 

faster.  A basic account on Cox 
gives you about the same (under 
3Mbps) download speed as DSL.  

However, if you want to pay about 
double, you can get a premium 
account on Cox cable which has a 
download speed typically over 
10Mbps.  DSL speeds currently 
cap out at under 3Mbps. 

 
AT&T has recently begun offering 
“DSL Elite” service which claims 
download speeds up to 6Mbps.   

 
A digression about internet speeds 
 
Internet in the USA is just not very 
fast compared to some other countries.  
For example, here are some download 
speeds for other countries: 
 
20Mbps Finland 
45Mbps South Korea 
60Mbps Japan 
 
Click on this link for my reference:  
http://www.yugatech.com/blog/wp-
content/sm_report.pdf 
 
If you want more information about 
how our local internet speeds compare 
to other areas, states, and countries, go 
to www.speedmatters.org  
 
Most of the USA seems to have 
average download speeds of up to 
7500Mbps with some areas with 
Sullivan County in New York 
averaging over 15Mbps.  FYI, I just 
tested my premium Cox internet speed 
on the speedmatters.org website and 
the download speed was 14.6Mbps 
and upload speed was 2.6Mbps.  I’m 
happy – but why can’t good old USA 
ingenuity and technology give us the 
same 60Mbps that Japan has, or even 
South Korea’s 45Mbps? 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


