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� Normalize your music 
� Having problems with .pdf files in 

Chrome? 
� How fast is your internet? 
� Smile and say cheese 
 
 

NORMALIZE YOUR MUSIC 
 
My new car stereo has a disc player 
that will play not only standard music 
CDs, but also CD data discs  with 
MP3 and WMA files.  I can now put 
entire collections of music onto a 
single CD.  In fact, if I fit the contents 
of 10 audio CDs onto a single data 
disc containing MP3 and/or WMA 
files at a high (as in high-quality) bit 
rate.  So I put some collections 
together. 
 
They sounded fine, except that the 
volume varied a lot.  With the volume 
on loud rock & roll tunes set down to 
somewhere that won’t give me 
additional hearing loss, I could barely 
hear some other tunes.  Ouch! 
 
The reason is because music is 
recorded at differing gain settings – 
you can equate gain with volume.  So 
music recorded with a higher gain will 
sound louder than those recorded at a 
lower gain.  The solution is to adjust 
all music so that the gain is the same.  
As it turns out, there is a great little 
free program that does just that, 
quickly and easily.  It’s called 
MP3Gain and can be downloaded 
from http://mp3gain.sourceforge.net/. 
The process of leveling out gains is 
called normalizing. 
 
Once you download and install the 
MP3Gain program, you start the 
program.  Then:   
 
• Click the Add Folders button and 

select a folder containing music 
files that you want to normalize. 

• You can Click the Add Folders 
button again, and again, to select 
additional folders. 

• Next, click Analysis on the menu 
bar at the top.   

• On the drop-down menu, select 
either Track Analysis or Album 
Analysis.  I’ll explain the 
difference later. 

• After the analysis is completed, 
click Modify Gain on the 
menubar, and then select from 
Apply Track Gain, Apply Album 
Gain, or Apply Constant Gain. 

 
That’s all there is to it. 
 
Now for some additional information 
you really need to know. 
 
1. If you select Track Gain then all 

tracks (or tunes) will be 
normalized.  This is not necessarily 
a good thing, because tracks will 
be made louder, which means that 
the quiet movements in classical 
music will be too loud.  Choose 
Track Gain when you have a lot of 
similar music from many sources, 
such as individual tunes that you 
downloaded. 

 
2. If you select Album Gain the 

overall gain of albums will be 
normalized relative to each other.  
You should select Album Gain 
when you are putting together a 
collection of music containing the 
contents of several music CDs. 

 
3. This only works on MP3 and 

WMA files.  MP3 files are pretty 
generic and work with just about 
all iPod competitors.  WMA files 
are created when you rip music 
using Windows Media Player.  
Unfortunately, iTunes will not play 
or list music unless it is first 
converted to the Apple M4A 
format, which of course other 
music players usually won’t play.  
(Another example of “It’s the 
Apple Way or no way.”) 

 
So what do you do if all of your music 
is in iTunes?  You convert it to MP3 
of course!  There is a handy, free, and 
easy to use program named Euphony 

Free WAV MP3 Converter that will 
convert Apple’s M4A files to either 
.wav or .mp3 files.  Download it from 
www.eufony.net/free-wav-mp3-
converter.html  
 
Another thing is that some music is 
recorded at too high a gain, which 
results in clipping, which is that the 
tops of music sound waves are cut off 
resulting is bad sound during loud 
portions of the music.  The Euphony 
Free WAV MP3 Converter will note 
clipping during the analysis phase and 
can adjust the gain so that the clipping 
is removed.  A nice bonus. 
 
If you use iTunes to play your music, 
there is a real-time normalizer in the 
Preferences section.  Look for the 
Playback tab and then put a check in 
the Sound Check option.  This adjusts 
the way iTunes plays music, but 
unlike MP3Gain, it does not change 
the actual music file, so that if you 
export or convert the m4a file it will 
not be normalized. 
 
And it’s not only about car music.  If 
you keep your music on an iPod or 
MP3 player connected to a stereo 
system, or even just listen to music 
from an MP3 player, this will certainly 
also help. 
 
Enjoy your music. 
 
 

HOW TO FIX ADOBE READER 
IN GOOGLE CHROME 

 
If you are using the very fast Google 
Chrome browser, you are probably 
encountering problems when trying to 
open a .pdf document.  Here is an easy 
fix for that problem. 
 
1. Close Google Chrome. 
 
2. Using a different browser (Firefox 

or Internet Explorer) go to 
www.google.com/chrome and then 
download & reinstall Chrome. 

 



3. After Chrome is reinstalled, open 
the reinstalled Chrome browser, go 
to http://get.adobe.com/reader/ and 
download & install the latest 
version of Adobe Reader.  Do this 
even if you are current using the 
most current version of Adobe 
Reader. 

 
When downloading Adobe Reader, 
be sure to uncheck the nice offer 
to also install McAfee or whatever 
else Adobe is trying to sneak past 
you and onto your computer so that 
they can make a few more pennies. 
 

This will usually fix the Adobe Reader 
display problem in Chrome. 
 
 

IS YOUR INTERNET 
FAST OR SLOW? 

 
Sometimes the internet seems very 
slow, sometimes fast.  To some extent 
it will depend on the time of day and 
how many other users are on the 
internet at the same time. 
 
Here are the websites I use to test 
internet connection speeds. 
 
http://speedtest.net is easy to use and 
fast.  It doesn’t seem to require that 
Java or Flash be installed on your 
browser.  The website automatically 
selects a location that is fairly close to 
you. 
 
www.dslreports.com/speedtest is 
similar to http://speedtest.net except 
that it allows you to select from 
several cities throughout the USA.  
You can also select whether you want 
to use the Java or Flash versions, or if 
you don’t have either Java or Flash on 
your computer, there is a no-frills 
option as well. 
 
http://test.lvcm.com is easy to use, but 
seems to have only one test location to 
connect to and requires that you have 
Java installed on your browser. 
 
Results will be download and upload 
speeds.  Download speeds are 
typically much higher than upload 
speeds because most users download 
more than they upload, so Internet 
Service Providers (ISP) allocate their 
bandwidth accordingly.   
 

What can you expect from the results? 
 
A dial-up connection will give 
download speeds of 44Kbps at the 
very best.  (This is 0.044Mbps). 
 
Basic business broadband (DSL or 
Cable) is usually around 750Kbps (or 
0.75Mbps) for downloads. 
 
A premium DSL connection is now up 
to around 3,000Kbps (3Mbps). 
 
A premium residential or business 
cable connection is now up to well 
over 10,000Kbps (or 10Mbps). 
 
What does this all mean?  Here are 
approximate times to download a 
20MB file. 
 
Dial-up  1 hr 
Basic broadband 3.5 minutes 
Premium DSL 1 minute 
Premium cable 8-16 seconds 
 
Oh, and then there is cellular 
broadband, provided by cellular phone 
companies with various types of WiFi 
broadband services.  These speeds 
typically range from 30Kbps to brief 
bursts as high as 1.8Mbps.   
 
For you math majors, Mbps means 
megabits per second.  MB means 
megabytes.  There are 8 bits in a byte, 
so 20MB is 160 megabits.  In reality, 
the download speeds are a little slower 
than the above theoretical speeds 
because error-checking data must be 
frequently uploaded to assure that all 
data packets arrive at their destination, 
but the above is a pretty good 
comparison for relative times. 
 
Where a downloaded file is very large, 
such as printer drivers which can be 
well over 200MB, the website will 
often display a recommendation that 
dial-up users ordered the file on a CD, 
which makes sense considering that a 
200MB file will take over 10 hours to 
download over the very best dial-up 
connection, and even then with such a 
long connection time, the entire 
download may crash after a few hours. 
 
 
 
 
 

 

SAY CHEESE 
FOR FACE RECOGNITION 

 
Last summer I bought a new Lenovo 
computer that came with Veriface, a 
facial recognition software which 
uses the built-in webcam to recognize 
my face and log me in to Windows 
(Vista) without having to enter a 
password.  About 3 months before 
Windows 7 was released I installed 
the pre-release Win7 RC on the 
computer, but Veriface would no 
longer run.  It is now about 10 months 
later and there are still no Windows 7 
drivers for Veriface, which remains 
useless. 
 
I recently installed a different (free) 
facial recognition software named 
Blink on the notebook and it works 
like a charm.  I just looked at the 
screen when Windows was starting 
up, and voila – Windows continued 
loading without my having to either 
choose the user or type in a password. 
I then tried to “register” my face with 
my eyeglasses on, and it still worked 
fine.  If you have a computer with a 
built-in webcam then you might like 
to try this.  I believe that Blink works 
with most versions of Windows (XP, 
Vista).  To try it out, go to 
www.luxand.com, then click on the 
downloads tab, then scroll down to 
Blink and download it.  The rest is 
pretty easy. 
 
Lastly, although it’s a nice piece of 
technology and bypasses the need to 
remember a password, it is also 
considerably slower than just typing in 
a password because it takes time to 
recognize a face. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


