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UPDATING FIREFOX BROWSER 

 
If you use the Mozilla Firefox 
browser, then be aware that Mozilla 
does release updates to the browser, 
but they are not automatic.  To update 
your copy of Firefox, you must 
double-click on the tiny update icon 
in the upper right corner of the 
browser.  The icon looks like this: 

 
 
The update icon is the round green 
circle with an arrow pointing upwards, 
very close to the red “exit” button.  A 
red circle indicates that an update to 
the Firefox browser is available.  You 
may notice that a green circle is 
displayed in this example.  A green 
circle indicates that update(s) to plug-
ins and extensions are available.  On 
some versions of Firefox, the update 
icon is a red circle. 

 
If you place the cursor arrow over this 
icon, a yellow balloon will be 
displayed indicating whether or not 
update(s) are available.  If available, 
then just double-click on the icon to 
download and install the update(s).  
 

 
REMOTE CONTROL 

TECH SUPPORT 

 
Using the Windows Remote Desktop 
Assistance (RDA) feature gets you a 

bit slower to instant gratification.  
With Remote Assistance you can 
email your PC support tech an 
invitation to look at your computer 
over the internet.  Here’s how it 
works: 
 
When you contact your support tech 
with a problem or question, they may 
ask permission to look at your 
computer over the internet.  If you 
agree, then you give the tech a 
password of your choosing and then 
email your tech a request for Desktop 
Assistance. 
 
Upon receiving the request, the tech 
clicks on a link and (after giving the 
correct password) is admitted to your 
computer.  Initially, the tech can only 
view what is displayed on the monitor, 
so you can show what’s happening 
while you talk on the phone.  It’s like 
having the tech look over your 
shoulder. 
 
After you have explained the 
problem(s), you have the option of 
allowing the tech to take control of 
your computer and poke around to try 
to find out what’s happening, or 
demonstrate how to do something.  At 
any time, you can stop the remote 
control of your computer and/or 
disconnect.  Since RDA is password 
protected, and By-Invitation-Only, 
there is little danger and you have 
much to gain. 
 
The end result is that you may not 
have to wait several hours or days to 
have the tech visit your site, or bring 
the computer to your tech.  This saves 
the tech time and saves you some 
money and lessens downtime. 
 
RDA is built in to Windows XP.  If 
you have an earlier version of 
Windows, you can download software 
from the Microsoft website that will 
allow you to use RDA in versions all 
the way back to Windows 95. 
 
For detailed instructions on using 
Remote Desktop Assistance, go to my 

website (www.coastalcomputercare.com) 
and click on “Remote Assistance” on 
the left sidebar.  From the Remote 
Assistance page, you also download 
the instructions as a .pdf file, which 
you can read, print, and/or save using 
Adobe Reader. 
 
Next time you speak with your PC 
support tech, ask if he/she will do 
Remote Desktop Assistance when 
appropriate.   
 

 
WHICH ANTI-SPYWARE 

PROGRAM TO USE 
 
It seems that almost every month I 
read the latest reviews and tests of 
anti-spyware programs.  This is a 
highly competitive arena and the 
highest rated program varies from 
month to month and magazine to 
magazine.  In general, the programs 
that seem to consistently get the 
highest ratings are, SpySweeper,  
Spyware Doctor, and CounterSpy.  
These programs seem to be the best at 
blocking spyware as well as removing 
spyware that slips through the 
blocking process.  These programs are 
not free, but the cost (up to $30/yr) is 
well worth it.  SpySweeper and 
CounterSpy have a downloadable, 
fully-functional, trial version, usable 
for 30 and 15 days, respectively.  
IMPORTANT:  These trial versions 
are increasingly useless after the trial 
period ends, and should then be either 
purchased or uninstalled from your 
computer. Spyware Doctor does not 
offer a usable trial version.   
 
Programs that are reasonably good at 
spyware removal but either don’t 
block spyware from installing on your 
computer, or don’t do it very well, are 
Ad-Aware, SpyBotS&D, and 
Microsoft Windows Anti-Spyware 

Beta (MWAS).  All of these programs 
are free, although MWAS is in beta 
testing and may not always be free. 
 
My recommendation is to obtain and 
use any of the 3 top-rated spyware 



blockers.   You can also supplement 
them by downloading & installing one 
or more of the freeware programs, and 
run it every week or two to catch 
spyware that the higher-rated 
programs may have missed. 
 
Links to most of these programs are 
posted on my website 
(www.coastalcomputercare.com).   
 
SPEAKING OF SPYWARE – go to 
the following website for a must-read 
article about who makes spyware, who 
pays for the advertisements in the 
popups, and so forth:  
www.pcworld.com/news/article/0,ai
d,122495,pg,1,00.asp 
 

 
IS YOUR MEMORY ADEQUATE? 
 
Back in the “good old day” of DOS, 
everyone thought that 640K of 
memory (RAM) was more than 
anyone could ever want.  Of course 
you could run only one program at a 
time, and computers were mostly for 
tinkerers.   
 
The Windows (and Apple Macintosh) 
started the graphic user interface 
(GUI), which allowed you to run more 
than one program at a time, and look 
at it in a way that made sense (sort of).  
Sort of like going from reading a 
dictionary to a comic book. 
 
Unfortunately, putting those pretty 
(and useful) graphics on the screen 
took up a lot of memory, and all of a 
sudden you needed 32MB just to run 
Windows and a single program.  (FYI, 
one MB = 1,000 KB, so we’re talking 
about over 40 times as much memory 
as DOS needed).  Then newer and 
newer versions of Windows were 
released, and along with all of the 
good things that came with it, was the 
need for more memory.  Windows XP 
now requires a minimum of 64MB 
just to run, plus additional memory if 
you actually want to run a program.  If 
you are using Windows XP, 128 MB 
of memory will allow you to use it, 
but you will find it to be intolerably 
slow.  Increasing the RAM to 256 MB 
should show a very noticeably 
improvement in speed…if you’re only 
running one program at a time. 
 

Unfortunately, that is not the case.  
You’re also running (or should be) an 
anti-virus program, anti-spyware 
program, firewall, and other utilities & 
programs, all of which take up 
memory (RAM).   
 
In general, if you are an average 
computer user using Windows XP, I 
recommend at least 512MB of RAM.  
At today’s prices, which are very low, 
this will cost around $70.  If you now 
have only 128 MB of RAM, the 
improvement in computer speed will 
be very noticeable.  If you have 256 
MB of RAM, the improvement will be 
noticeable, but not quite so much. 
 
Do you need more than 512 MB of 
RAM.  That depends on how you use 
your computer.  If you only use one or 
two programs at a time, such as Word 
and Quicken, then you probably won’t 
notice and difference increasing your 
memory.  On the other hand, if you 
are using a program that hogs 
memory, such as QuickBooks, photo 
editing, or a large PowerPoint file, 
then going to 1GB or memory will be 
noticeable. 
 

 
MALWARE-SAFE  

FREEWARE & SHARWARE 
 
Shareware & freeware is no longer 
mostly poorly written amateurish 
programs.  Most of the share/freeware 
currently available is excellently 
written.   
 
But while most share/freeware are free 
from malware (spyware, adware, etc), 
not all are.  Kazaa is, of course, 
notorious as a source of malware, as 
are many gaming and peer-to-peer 
file-sharing sites.  But don’t let this 
discourage you, since most shareware 
and freeware are still malware free.  
Here are some guideline for safely 
downloading share/freeware: 
 

• Before installing a program, take 
a minute to read the End-User-
License-Agreement (EULA).  
That’s the agreement almost 
everybody checks “I Accept” 
without bothering to read.  
Legitimate programs will tell you 
if they include malware (usually 
in the form of adware, displayed 
as popups) in their EULA.  Look 

for phrases like “third party 
software”. 

 

• Download your software from a 
legitimate website.  One website 
that I believe provides 
share/freeware that is relatively 
malware-free is Microsoft.  That’s 
right – go to the Windows 
Marketplace 
www.windowsmarketplace.com/ 
where you can find a large 
selection of programs available, 
many of which are share/free 
ware. 

 

• Avoid downloading programs 
from peer-to-peer services such as 
Kazaa, or Gnutella (whose file 
sharing software continues to run 
even though Gnutella is not 
defunct).  

 

 
LINKSYS ROUTER UPDATE 

 
If you are one of the many people who 
use a Linksys WRT54G wireless 
router, you should go to 
www.linksys.com and download a 
recently released firmware update that 
closes a recently found security 
opening.  Here’s how: 
 

• Go to www.linksys.com 

• In the Search field, type two 
“words” 1.00.2  download and 
press the <enter> key. 

• Click on the second entry, titled 
Linksys.com 
Downloads/Firmware 

• Click the link to download the file 

• Unzip the file, read the easy 
instructions, and run the file. 

 

 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe; 
however, CCC cannot foresee every possibility 
and assumes no responsibility for any problems 
that may be encountered as a consequence of 
these recommendations.   

 


