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In this issue: 
� Email Attachments too large to 

send – try using a dropbox. 
� Finding that misplaced file on your 

computer. 
� Unsubscribing demystified 
� Protect your cell phone 
 
 

USE A DROPBOX TO SEND 
LARGE EMAIL ATTACHMENTS 

 
You have a large file, perhaps 10MB 
or so, or perhaps several photos 
totaling more than 5 or 10MB,  and 
every time that you try to send the 
email it comes back as undeliverable.  
Really frustrating isn’t it? 
 
The reason is that all email servers put 
limits on how large the total size of 
attachments can be, in order to keep 
their flow going smoothly.  Otherwise, 
email would slow down like a freeway 
during a heavy rush hour. 
 
The usual alternatives are to upload 
the file(s) to use FTP, but for most 
computer users this is too complicated 
and their eyes glaze over. 
 
Another way is to use a file-sharing 
site, such as Picasa Web Album, 
Snapfish, and others.  Just search for 
“photo sharing” and you will find 
many.  These sites let you upload 
photos (and usually only photos) to 
the website, and set passwords that 
others can use to view and/or 
download the photos. 
 
But probably the easiest way to send a 
large file, or multiple files, is to use 
Drop.io’s Dropbox.  It’s very easy and 
quick to use, and lets you send up to 
100MB worth of files at a time to a 
dropbox that you create on the fly.  
The best part is that you can do it as 
often as you want, creating a new 
dropbox every time.  Here’s how. 
 
1. Go to http://drop.io/ 
 
2. Click the large green Create a 

Drop button. 

 
3. On the next screen, enter a 

password that you want to use, 
and also enter an email address 
in case you forget the password. 

 
4. Click the Save Settings button. 
 
5. On the next screen, click the Add 

button to upload files to the 
dropbox.  

 
6. Click the Select Files button to 

select what files you want to 
upload to the dropbox.   

 
7. Click the Upload Files button to 

upload the files that you have 
selected. 

 
8. On the next screen, click the 

Settings area in the upper right 
corner of the screen.  In the 
Settings area, you can click Drop 
Details to find out how to access 
the dropbox.  In particular, copy 
the URL as this is what you will 
send to people that you want to 
give access to the dropbox, so that 
they can download one, some, or 
all of the files. 

 
9. Click the Guest Permissions button 

to check off what permissions 
guests visiting the dropbox will 
have.  The two most important 
options are 
• Guests can download (files) 
• Guests can add (files) 
• Access Control – where you 

can set a guest password, so 
that only guests with the 
password can access the 
dropbox. 

 
10. Now email the URL and the Guest 

Password to a friend (or friends).  
When they go to the URL and 
enter the guest password, they will 
have access to the file(s) in the 
dropbox.  There will be a button 
named More to the right of each 
file, and when you click on this 
button, you can download the file – 

although there are also other 
options. 

 
If you want to see what it’s like as a 
guest, go to the following dropbox that 
I created and login using the guest 
password: 
 
URL: http://drop.io/qbngquv  
Password:  HunkyDory 
 
Note that I have Guest Permissions set 
to permit only viewing & 
downloading of the files in the 
dropbox, and have disabled other 
permissions, such as the options to 
delete and add files, add comments, 
etc.  However, on your own 
dropboxes, you can give guests 
permission to add files, delete files, 
etc – explore it and have fun. 
 
 

INSTANTLY SEARCH 
EVERYTHING 

ON YOUR COMPUTER 
 
With the often hundreds of thousands 
of files on many computers, how can 
you find that one file? 
 
If you have Windows XP, 2000, ME 
or 98, you can click START and then 
SEARCH.  You can then narrow down 
your search, type in all or part of a 
filename or extension (.doc, .xls, etc) 
and then wait several minutes until a 
list of files and folders that meet the 
criteria are found. 
 
By default, Windows indexes all files 
on your computer – which 
unfortunately slows the computer 
down sometimes very noticeably.  I 
recommend that you disable Windows 
indexing on computers with any 
version of Windows earlier than Vista 
or Windows7.  Here is how: 
 
Click on the START button and then 
click on My Computer (or double-
click on My Computer if it is on your 
desktop).   
 



Right-click on the C: drive icon, and 
then click on Properties.  At the 
bottom of the window that is 
displayed, uncheck the box on the line 
reading ”Allow indexing service to 
index this disc….”  Then click the OK 
button. 
 
End of digression.  Is there a better 
way to quickly find files on your 
computer?  If you have Vista or 
Windows7, the search feature in 
Windows is almost instantaneous, but 
only includes basic areas folders such 
as Documents.  If you want to search 
your entire hard drive, you will have 
to go into the Advanced Search option 
to do a more comprehensive search.   
 
But there is a better way.  A little 
free program named Everything 
quickly indexes your entire hard drive 
with no noticeable performance hit, 
and displays the results instantly.  You 
can download Everything from 
www.voidtools.com  
 
Once you have installed the program, 
you click on the Search Everything 
icon and a window displaying all files 
on your computer is displayed.  At the 
top, just type in what you’re searching 
for and the list is instantly narrowed 
down. 
 
Both the built-in Windows search 
utilities and SearchEverything only 
search file names.  If you want to 
search inside of documents to find, for 
example, a document that included the 
phrase “into the quagmire we romped” 
then you will need to use one of the 
various desktop search engines, such 
as Copernic, Google Desktop, etc.  
While these are excellent, they index 
the contents of every file in your 
computer whenever there is no 
keyboard or mouse activity for a few 
minutes – but the downside is that if 
you start to do something when 
indexing is occurring, it will take a 
minute or so before the indexing stops, 
making the computer temporarily 
pretty slow.  Each of the desktop 
searches also has other downsides.  
Some examples: 
 
• Copernic always locks up 

outlook.pst files so that they cannot 
be copied or included in backups 
unless the Copernic DesktopSearch 
process is stopped in tack manager 

each time.  If you don’t use 
Outlook (Outlook Express is not 
Outlook) then this probably 
wouldn’t affect you. 

 
• I’ve also found instances when 

Google Desktop interferes with 
Internet Explorer and uninstalling 
Google Desktop was they only way 
to get IE going again – but this is 
not all that common. 

 
 

UNSUBSCRIBE 
 
I am inundated with advertisement 
emails, which I consider to be spam.  
Some start after I purchase something 
online, forget to uncheck the “send me 
such and such” box, and they start 
sending ads to the email address I 
gave. 
 
Usually, I look at the bottom of the ad 
and there is an unsubscribe link there.  
I then click on the link and follow the 
instructions to unsubscribe from their 
ads.  Since I’m only doing this for 
known senders, it works pretty well. 
 
If I don’t recognize the vendor, I 
consider it spam.  These usually have 
subject lines such as M4dic@tions4U, 
V!@gra, and so forth, but sometimes 
they are bogus phishing ads.   Never 
attempt to unsubscribe to email 
advertisements in which you don’t 
recognize the sender!  Doing so will 
only verify that your email address is 
valid, and it will be added to more 
spammer’s emailing lists.  With these, 
I mark them as spam on my anti-spam 
program.   
 
To digress a moment, FYI, I’m 
currently using Cloudmark 
(www.cloudmark.com), an excellent 
anti-spam program, as my primary 
means of controlling spam.  Since 
Norton Internet Security also has a 
spam filter, I’m also letting that run as 
well.  If you don’t want to pay for a 
good anti-spam program and your 
internet security program (you do have 
an internet security suite on your 
computer – don’t you?!!!). Note that 
Outlook/Outlook Express junk mail 
isn’t a very good at spam filtering. 
 
 
 
 

SAVE YOUR CELL PHONE 
 
There are several applications that you 
can use to save data on your cell 
phone (or smartphone).  Should your 
cell phone be lost, stolen, or you just 
reset it wiping out everything, you can 
restore all of your phone numbers, 
contacts, calendar, etc from the 
backup.  Some are specific to a 
particular operating system on the 
phone while others work with 
different types of phones. 
 
One app, though, grabbed my 
attention.  Although I haven’t tried it 
yet, it seems worth passing along. 
 
TenCube’s WaveSecure 
(www.tencube.com).  What grabbed 
my attention is what it will do if your 
phone is lost or stolen, which is: 
 
• Track the location of the phone 

(which you can provide to the 
police if you believe the phone was 
stolen). 

• Monitor the phone’s call log, to see 
what phone numbers were made 
and received. 

• Detect whether the SIM card has 
been changed. 

• Remotely backup the contents of 
the phone to WaveSecure’s secure 
server. 

• Remotely wipe all data from the 
phone. 

 
Note that WaveSecure is not free, and 
has a $20/yr subscription fee.  
However, if you need to secure the 
contents of your phone, it’s well worth 
the cost. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


