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ONLINE PRICE MATCHING 
 
I recently received a call from a 
Staples Rewards department rep to 
advise me of some changes in their 
policies.  One of the very pleasant 
surprises is that they are now price-
matching online sales as well as in-
store sales. 
 
Until recently, many brick-and-
mortar stores would match the price 
of an item available in a different 
store.  The item had to be the exact 
same item and the policy definitely 
did not include online prices.  There 
may be some other stores that will 
match online prices, but I am unaware 
of any, and I hope this is the 
beginning of a trend 
 
Also, as with all price-matching, it 
must be the exact same product.  For 
example, that very inexpensive 
printer ink cartridge may be generic 
or house brand, which will be 
difficult to match. But if it’s a name-
brand item then it is probably 
matchable. Read the description 
carefully – that very low price priced 
software may have OEM in the 
description, which means it is 
designed for system builders and 
comes shrinkwrapped on a piece of 
cardboard instead of in a fancy box.  
(Hint:  OEM products are exactly the 
same as the non-OEM versions and 
are a good way of getting a product at 
a lower-than-usual price.) 
 
However, be sure to check for taxes 
and shipping costs, as many online 
vendors do not charge for shipping, 
so the price matching must also 
match the S/H cost to be true. 
 

As for taxes, only businesses with 
brick-and-mortar stores within the 
state of California are required to 
charge sales tax, although California 
now has a pay now or pay with your 
income taxes policy, on which I will 
not comment further. 
 
 

TURN OFF NORTON ALERTS 
 
Norton Internet Security 2010 is the 
least intrusive version ever.  
However, it will continue to advise 
you whenever a scan is completed, 
etc.  Some people find these alerts 
annoying. 
 
If you are one of the “just do the job 
and don’t bother met” people, then 
you will be pleased to know that 
turning off the few remaining alert 
notifications in NIS2010 is very easy. 
 
Double-click on the yellow NIS icon 
in the system tray (at the bottom-right 
of your screen) to bring up NIS. 
 
Click the Miscellaneous Settings 
bar. 
 
Look for Silent Mode Settings and 
you will probably see that Silent 
Mode is turned off.  Click the bar to 
turn Silent Mode on, and voila – no 
more alerts. 
 
 
 

BURY DEAD FAVORITES 
 
If you use Favorites (Internet 
Explorer) or Bookmarks (Firefox and 
most other browsers) to keep a listing 
of links to websites you want to 
return to, then you have probably also 
found that some links become invalid 
over time.  These are known as 
broken links.   
 
There is a great little free utility 
called AM-DeadLinks that 
you can use to scan your 
Favorites and/or Bookmarks 

for broken (or dead) links.  The 
program not only just scans for 
dead links, but also has some 
other nice features: 
 
• Finds duplicate links 
 
• Redirects broken links to 

the newer link for that web 
page, where possible. 

 
Check it out at 
www.aignes.com/deadlink.htm  
 
 

WINDOWS 7 
SOME OBSERVATIONS 

 
I have been using Windows XP since 
it was first released, about 10 years 
ago, and it has become an old friend.  
Having worked with Windows Vista, 
I disliked it and concurred with the 
many PC magazine pundits who went 
so far as to call Vista the worst 
operating system that Microsoft has 
ever released.  So when Windows 7 
(Win7) was released and the same 
pundits were calling it the best OS 
that MS ever released, I was 
interested.   
 
When the Win7 Release Candidate 
became available around 3 months 
before the official release date, I put it 
onto my notebook computer.  I liked 
what I saw, but then again, I don’t 
really use my notebook computer all 
that much, not having a compulsion 
to always have it with me – perhaps 
I’m just not a super geek.  A few 
weeks ago, about 4 months after its 
Oct 22, 2009 release date, I decided 
to put Win7 onto my office computer, 
and here are my observations for your 
edification and amusement. 
 
First, I went to the 
www.microsoft.com website and 
downloaded & ran the Windows7 
Compatibility Advisor.  The result 
was a listing of what programs and 



hardware on my office computer were 
known to be compatible with Win7, 
known to be incompatible, and some 
that I had to check out on my own. 
 
As far as hardware, everything was 
compatible with Win7 except for an 
older TV capture card which I used to 
bring old videotapes into the 
computer so that I could then edit and 
burn them onto DVDs.  A minor 
annoyance, as new capture cards are 
pretty cheap and I haven’t done any 
VCR-to-DVD transfers in about a 
year. 
 
Most of my software was compatible 
with Win7, although there were some 
major exceptions. 
 
Because the incompatible software 
did run on WinXP, there were 2 
options that would allow me to run 
them in Win7. 
 
1. I could specify that they be run in 

XP Compatibility Mode, which 
uses adjusted Win7 settings, and is 
built into all versions of Win7. 

 
2. I could purchase the pricier 

Professional, Business, or 
Ultimate versions of Win7 which 
come with a Windows Virtual PC 
that MS calls XP Mode and pretty 
seamlessly allows the user to run 
WinXP inside of a Win7 window 
– a computer within a computer.  
It’s pretty slick. 

 
Read the above again, to be sure that 
you know that XP Compatibility 
Mode is built into all Win7 versions, 
but XP Mode is only on the pricier 
versions (Professional and higher).  I 
opted for Win7 Professional so that I 
could use XP Mode – and was happy 
that I did so.   
 
Here’s the lowdown on how Win7 
handled the incompatible software. 
 
Norton Internet Security 2009 would 
not run, so I had to upgrade to 2010.  
I expected this because NIS gets very 
deep into the Windows operating 
system.  The good news is that  it was 
a free upgrade because Symantec now 
allows users to upgrade from an 
earlier version to the 2010 version, 
via a download at no charge if you 
have a valid subscription. 

 
My not-the-latest copies of Adobe 
Photoshop, Adobe Elements would 
not fully install in Win7, but seem to 
install and run nicely when I specified 
XP Compatibility Mode.  
Interestingly, with some other 
software on which I didn’t specify XP 
Compatibility Mode, Win7 would 
“notice” any problems with software 
and offer to adjust them to run better 
– a nice feature. 
 
Adobe GoLive just would not install, 
even in XP compatibility mode.  So I 
tried installing them in XP Mode.  
Adobe GoLive installed and runs 
without any observable problems, 
which was a big relief since I didn’t 
want to spring many hundreds of 
dollars for Dreamweaver, which is 
Adobe’s only current website design 
software.  I was very happy that I 
opted for Win7 Professional. 
 
Quicken 2006 and Quickbooks 2005 
would not run even in XP Mode 
which is a VirtualPC – which was 
very surprising. So I went to the 
Quickbooks and Quicken websites 
where Intuit clearly stated that only 
the 2010 versions would run in Win7.  
This really irritated me, as they 
should have at least run in XP Mode, 
but wouldn’t.  If I didn’t know better 
– and I don’t know better – I would 
suspect that Intuit tweaked these 
programs to force users to buy the 
newer versions…but, of course they 
would never do anything like that.   
 
So the bottom line is that, at least for 
my office computer, almost 
everything ran.  I upgraded to the 
2010 versions of Quicken and 
Quickbooks and may or may not get a 
new TV capture card. 
 
With that out of the way, it was time 
to start using Win7 daily and evaluate 
whether or not it was worth the move. 
 
Win7 does seem to be a more stable 
operating system.  Some programs 
that would occasionally crash, and a 
few that frequently crashed, in XP 
even after being uninstalled and 
reinstalled, are operating flawlessly.  
Not one BSOD (Blue Screen Of 
Death) yet and I am impressed – so 
far - time will tell me more. 
 

Unlike the slow Vista, the speed of 
Win7 is up there with XP, and even 
seems a bit snappier at times.  Since I 
loaded Win7 onto a different hard 
drive, I occasionally boot up with the 
old XP drive for comparisons. 
 
Win7 is definitely better looking, and 
XP looks dated by comparison.  I 
didn’t really appreciate it when using 
Win7 casually on my notebook, but 
using it daily, the difference is more 
apparent when I work on XP. 
 
There are also many new features of 
Win7, some of which just don’t seem 
of interest to me, but a few are worth 
noting.  If you drag a window to the 
top edge of the screen, it maximizes 
into full-screen size.  If you click on 
the top border of a maximized 
window and drag it away from the 
top border of the screen, it becomes a 
smaller window.  Not really anything 
different from clicking the center 
little box at the upper right of each 
window, but kinda neat. 
 
Dragging a window to the side of the 
screen half-maximizes the window, 
by which I mean that it is maximized 
top to bottom, but only takes up half 
of the screen horizontally.  This is 
pretty nice when you want to display 
2 windows side-by-side very quickly, 
so that you can compare or cut/copy 
& paste between 2 different windows.  
Dragging a window away from the 
side edge of the screen brings it back 
to window size.  
 
BTW, this feature can be used on 
Windows XP – check out AeroSnap 
at www.aerosnap.de (be sure to click 
the English Language button) 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


