
    Tips, Tricks and Handy Information from 
Coastal Computer Care 
Dana Point, CA 92629 
949-489-0264 
Email: phil@coastalcomputercare.com  
www.coastalcomputercare.com  

Coastal Currents 
 
 

Issue 57 March 2010 

 
 

SPRING CLEANING 
ISSUE 

 
 The ingredients list 
 Screen Cleaning 
 Keyboards & Rats (er…mice) 
 Dusting the box 
 Printers & Scanners 

 
 

PREPARE TO CLEAN 
 
I’ve worked on some pretty yucky 
computers, which means that some of 
my clients are also working on pretty 
yucky computers.  Monitors I can 
barely read, keyboards that lift off the 
desk stuck to my fingers, paralytic 
mice, and cases that resemble a 
cobweb basement in a horror movie.  
So let’s do some spring cleaning. 
 
Here are the tools you will need to 
assemble before starting to clean your 
computer. 
 
• A soft cotton cloth.  A piece of 

an old T-shirt will do nicely, or 
heck, just use an old T-shirt. 

 
• A small microfiber cloth for 

cleaning eyeglasses, if you have 
one handy. 

 
• Window or surface cleaner 

sprays that don’t contain 
ammonia or alcohol. Non-
ammonia non-alcohol window 
cleaners are out there, you just 
have to read the label. Cleaner 
containing ammonia, alcohol, or 
other harsh chemicals can 
damage your expensive monitor!  
Read the label. 

 
• A can of canned air.  You can get 

it almost anywhere – Costco, an 
office supply store, etc. 

 
• A small paint brush, like you 

used to use for water color 
painting in grammar school. 

 

As you can see, it’s all high-tech 
stuff. 
 
 

SCREEN CLEANING 
 
Cleaning an older CRT monitor is 
easy.  Spray a little window cleaner 
on the soft cloth to clean the glass.  
Then do the same thing for the case.  
Remember to moisten the cloth with 
the cleaning solution – don’t soak it – 
and don’t spray directly onto the 
surface of the monitor. 
 
Flat-screen LCD monitors require 
more care.  
 
First of all, keep your fingers off of 
the LCD screen.  Unlike the hard 
glass on a CRT monitor, LCD 
displays are very touch sensitive and 
are easily scratched and damaged.  
These instructions also apply to flat-
screen TVs.  Here is how I do it. 
 
Turn off the monitor so that you can 
more easily see the dirt and 
fingerprints. 
 
Use only a dry, soft cotton cloth, or 
better yet the microfiber cloth, and 
very gently wipe the screen.  Don’t 
use paper products (towels, TP, 
tissue) as they are coarse and can 
scratch the screen. 
 
If the dry cloth did not completely 
remove the dirt or oil, do not press 
harder in an attempt to scrub it off or 
you may damage the LCD 
components and kill pixels. 
 
If necessary, dampen the cloth with 
distilled or at least filtered water.  
Some “authorities” say a little bit of 
vinegar in the water is also useful, but 
never more than 50%.  I recommend 
less.   
 
You can buy spray bottles of special 
cleaner for flat screen monitors but 
the vinegar mixture is usually just as 
effective. 
 

You can clean everything else with 
either the window cleaner or a 
multipurpose cleaner, but be careful 
to keep it off of the screen. 
 
 
For everything except the monitor, 
make sure that the computer is 
turned off before cleaning. 
 
 

A KLEAN KEYBOARD & RAT 
 
Cleaning the keyboard is simple.   

If you don’t have a car, or he/she is 
uncooperative, then here’s the next 
best way.   
• First, blow out dust between the 

keys using canned air.   
• Then use a soft cloth lightly 

dampened with multi-purpose or 
window cleaner.  Move the cloth 
from top to bottom or sideways.   
For that dirt between the keys, 
fold the cloth and move it back 
and forth between the keys. 

 
Use the same lightly dampened cloth 
to clean your mouse or trackball.  If 
you have an older mouse with a ball 
on the bottom, you will see a ring 
around the ball.  Use your finger (you 
may need to insert the tip of a pen 
into a little hole on the ring) and 
move the ring counter-clockwise until 
it unlocks.   

 
You can then turn the mouse to its 
normal position and the ring and ball 



will drop out.  Clean the ball with 
window cleaner.  Also, and very 
carefully, use a lightly dampened 
cotton swab to remove dust from the 
rollers and sensors on the inside of 
the mouse.  Then replace the ball and 
lock the ring back into place. 
 
 

A CASE AGAINST DUST 
 
The case must be cleaned inside and 
out, not just a surface rubdown like 
the monitor, keyboard & mouse.  It 
can be intimidating, but here’s a step-
by-step walkthrough. 
• Unplug everything from the case.  

If you are not familiar with 
where the cables should go, then 
get some masking tape and put 
some tape over each port as you 
remove the cable, put a piece of 
tape on the cable, and put a 
number on both pieces of tape.  
Another method is to draw a 
diagram of the back of the case, 
label each cable with a numbered 
piece of tape, and put that 
number on the diagram  

 
On the diagram below, you will 
notice that the ports are labeled.  
Also notice that all of the ports 
are on the left side of the case.  If 
you look at the right-side you 
will see 2 knobs – these are the 
knurled knobs used to hold the 
side panel in place.  This is also 
the side panel that you want to 
remove. 

 

 
 
• Next, remove the side of the 

case.  On most newer cases, there 
will either be a lever to move 
which unlocks and loosens the 
side panel, or there may be 1 or 2 
knurled screws at the rear of one 

of the side panels.  If you look at 
the back of the computer, you 
will notice that all of the cables 
are on one side of the case – and 
the panel you want to remove is 
on the other side. 

• Now that you have removed the 
side panel, take the case outside 
and put it on a table or chair, in 
an upright position. 

• Use canned air to blow away all 
of the dust from the interior of 
the computer.  Also, look all 
around the front and rear of the 
computer for air vents that may 
be clogged with dust and get rid 
of the dust.  This is where the 
small paint brush comes in handy 
for loosening the dust motes. 

 
Here is what the inside of your 
computer shouldn’t look like. 
 

 
 
The fan at the top is the case fan 
that will vainly try to keep air 
circulating through the case to 
keep the computer cooler.  The 
fan at the bottom is over the CPU 
cooler’s heatsink and won’t be 
able to keep the CPU cool 
because the heatsink is so packed 
with dust that the fan is blowing 
against a wall of dust.  This 
particular computer was DOA 
when I arrived because the CPU 
had overheated.  The box on the 
upper right is the power supply, 
and the accumulated dust there 
will make it run hot and 
eventually die.   

 
• Look for the CPU cooler, which 

is a finned device with a fan 
blowing air over it.  Be sure to 
clean all dust from the finned 
area (called a heat-sink). 

• CAUTION!  Whenever blowing 
canned air over a fan, be sure to 
lightly hold the fan blades with a 
pencil or similar object, so that 
they don’t spin when you blow 

the air through the fan blades.  
The turbine effect of the 
compressed air can spin the fan 
blades faster than they were 
designed for and damage the fan. 

• CAUTION!  Whenever using 
canned air, keep the can in an 
upright position.  Tilting the can 
may cause the liquid to be blown 
out, which will evaporate and 
freeze whatever it touches.  
While this is great for frosting 
martini glasses, it can seriously 
damage a computer. 

• Now put the case back together.  
That wasn’t so bad, was it? 

 
 

PRETTY PRINTERS & 
SPOTLESS SCANNERS 

 
Clean the surface of your printer 
with soft cotton cloth lightly 
dampened with window cleaner or 
a multi-purpose cleaner.  Again, 
avoid cleaners with ammonia or 
alcohol, and only lightly dampen the 
cloth. 
 
You can also blow out the interior of 
the printer, using canned air, although 
I don’t usually see printers that are 
very dusty. 
 
As for scanners - you guessed it.  
The scanning surface is just plain 
glass, so use any glass cleaner on a 
lightly-moistened cotton cloth to 
clean the glass and the case. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 
 
Lastly, I believe that all images which I did not 
personally take are public domain. 


