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USB 3.0 IS HERE 
(sort of) 

 
If you have an older computer, if you 
plug in a USB device you probably 
see a message telling you that using a 
USB 2.0 port would be faster – and it 
would be, if your computer had one.  
Actually, it would be about 30 times 
faster.  So what is the difference 
between USB ports? 
 
Whenever you use a USB device 
(flash drive, external hard drive, 
printer, etc) the speed at which 
information travels between the 
devices is governed by the limits of 
the USB technology used.   
 
USB 1.0 was not very well accepted, 
with a maximum data transfer rate of 
1.5 Mbps (Megabits per second). 
 
USB 1.1 was the first version to gain 
acceptance.  It transferred information 
at a maximum of 12 Mbps. 
 
A few years later, USB 2.0 was 
released, with a max xfer rate of 480 
Mbps.  This is about 40 times faster 
than USB 1.1.  So when you get the 
message that using a USB 2.0 port is 
faster, it really means it.  So what do 
you do with your older computer that 
is stuck with USB 1.1?  You can get a 
USB 2.0 adapter card (for desktops) 
or smartcard (for notebooks) which 
will provide you with 1 or 2 USB2.0 
ports.  The cost is around $30 or so. 
But now there is USB 3.0 which 
promises a maximum xfer speed of  

4.8 Gbps (or 4800Mbps) which is 10 
times faster than USB 2.0.  This is 
very fast and will be a major 
improvement.  But it will take time 
for computers and devices with USB 
3.0.  The most noticeable 
improvement will be in external 
storage devices, such as flashdrives 
and external hard drives, which will 
fly compared to USB 2.0, and will be 
supersonic compared to USB 1.1. 
 
The first USB 3.0 device has already 
been released, and comes with a USB 
3.0 adapter card so that it can be used.  
Without the adapter card, it would be 
limited to USB 2.0 speeds.  Expect to 
start seeing a lot more USB 3.0 
devices in the next year or two. 
 
 

GROOVESHARK 
FOR MUSIC 

 
Go to http://listen.grooveshark.com  
and listen to anything – immediately.  
The first thing you see on the 
Grooveshark website is a search 
window.  Enter the title of a piece of 
music and see all pieces that meet the 
search criteria.  For example, enter 
Assassin’s Tango and you will see 
only one item; enter Assassin and you 
will see a list of all tunes with 
Assassin in the name. Then just 
double-click and play.  It’s simple as 
that. 
 
 
CHECK OUT GOOGLEBOOKS 

 
On Oct 9, 2009, Google announced 
that it has scanned over 10 million 
books into GoogleBooks.  
(http://books.google.com).  These 
books are mostly public domain.  
Needless to say, there were some 
copyright infringements, which you 
can read about at 
http://en.wikipedia.org/wiki/Google_
Books.  
 
Read back issues of Life, Orange 
Coast, Backpacker and other 
magazines. 

 
GoogleBooks lists both public 
domain (free) and still-copyrighted 
books such as The DaVinci Code.  
Still-in-copyright books can’t be 
downloaded, but many can be read 
online, and there are links to 
booksellers and prices if you want to 
purchase the e-book.   
 
However, according to Google, over a 
million of these books are public 
domain and can be downloaded by 
just clicking on the Download button.  
If you don’t see a download button, 
then the book is probably still in 
copyright.  However, if you don’t 
mind reading the still-in-copyright 
books on your computer, it’s a good 
deal.  Personally, I still prefer to sit 
down by the fire cuddled up with a 
(usually library) book or an e-book 
reader such as Kindle, rather than a 
computer. 
 
 
ANOTHER AIRFARE WEBSITE 

 
Check out AirFareWatchDog 
www.airfarewatchdog.com.  There 
are several competing websites for 
finding the best airfares.  You might 
want to check this one out. 
 
 

SENDING ATTACHMENTS 
 
Normally, when adding an attachment 
to a message in Outlook, it is 
displayed in an Attachments bar 
below the Subject bar.  I recently 
came across an issue where 
attachments were embedded into the 
text of the message rather than in the 
Attachments bar.  Most people find it 
very preferable to have attachments 
displayed in the Attachments bar 
rather than embedded into the text of 
the message.  If your Outlook is 
embedding files rather than using the 
Attachment bar, here is the solution. 
 
In Outlook 2003 click on Tools, then 
Options, then click the Mail Format 
tab. 



 
Here you will see Compose in this 
message format and a pull-down 
menu at the right giving you options.  
If you have Rich text selected, then 
attachments will be embedded into 
your message.  If you have either 
HTML or Plain text selected, then 
attachments will appear in the 
Attachments bar. 
 
If you have a different version of 
Outlook or Outlook Express, there 
should be an equivalent setting in the 
Tools menu. 
 
 

REBATES 
THE GOOD, THE BAD, 

AND THE UGLY 
 
OK, you saw an ad for a program 
that, after rebates, was free.  Reading 
the find print, there were actually 3 
rebates, one “instant” rebate, one 
“competitive upgrade” rebate, and 
one mail-in rebate. 
 
1. Instant rebates are very good 

because you get your rebate 
deducted from the purchase price 
when you check out. 

 
2. Mail-in rebates depend on the 

company.  This depends on who 
issued the rebate.  Some stores 
such as Frys and Staples have 
very good rebate policies – they 
even have online rebate websites 
to simplify the task.  Some firms 
– and Symantec immediately 
comes to mind – put all sorts of 
obstacles in your path.  Some 
firms require that you mail in the 
original receipt, bar-code from 
the package, and rebate form – 
which presents problems if (1) 
you want to keep the original 
receipt for tax purposes, or (2) 
you need to send in the original 
receipt for one of the other 
rebates. 

 
3. Upgrade or competitive 

upgrade rebates are issued by 
the firm that manufactures or 
publishes the product you are 
purchasing.  If you have your 
proof of prior ownership handy, 
they work well.  The best proof 
of ownership is the sales receipt 
of the competing product.  If you 

don’t have the sales receipt, then 
you will probably have to jump 
through hoops and the chances of 
getting the rebate are so-so.   
 
Keep in mind that for software, 
competitive upgrades usually 
only apply if you have a 
purchased version of the software 
– free and free-trial versions 
usually won’t qualify for the 
rebate.  Also, some software 
publishers have a list of specific 
competitive software that will 
qualify for the rebate. 

 
The bottom line is that only “instant 
rebates” are guaranteed, because you 
get them when you pay.  Online 
rebates are also usually good.  Any 
mail-in depends on the company 
issuing the rebate, so don’t 
necessarily count on getting the 
rebate – consider it a bonus if it 
arrives. 
 
 

TALK TO THE DRAGON 
 
There have been several voice 
recognition programs around, but one 
in particular always seems to stand 
out above the rest.  It is Dragon 
NaturallySpeaking. 
 
I first tried Dragon about 10 years 
ago, in its infancy.  After spending an 
hour or so “training” the program to 
recognize my speech patterns, I was 
rewarded with seeing my spoken 
words put on a page in Word.  
Unfortunately, accuracy was about 
95% at best, which means that with a 
statistical average of 200 words on a 
written page, at least 10 were 
misspelled or not understood at all.  
As I type over 100 words a minute, 
this program wasn’t for me. 
 
Over the years, Dragon has improved 
and I have one client who has used it 
for the past few years and loves it.  A 
very recent experience I had seems to 
indicate that the Dragon is indeed 
ready for prime time. 
 
I installed the program for a client 
and was surprised to find that before I 
even calibrated Dragon to my voice, 
it worked very well.  Improvements 
include not only just better speech 
recognition, but the ability to examine 

the context of a word (based on words 
before and after) to determine if I 
mean “too”, “to”, “two” or the 
number 2.  I was blown away. 
 
Dragon also handles commands very 
well.  Just say new line and a new 
line is started.  Say select last three 
words and the previous 3 words are 
highlighted.  Then say copy that or 
bold that, and so forth.  To give you 
an idea, here are only a few of the 
voice commands available: 
 
New line 
New Paragraph 
Space Bar 
Restore That 
Cap next word 
Back 5 words 
 
Dragon doesn’t just work with Word 
– it works anywhere text can be 
entered.  If I click START > RUN 
and then say command the word 
“command” is typed into the run 
field.   
 
Because I’m so used to typing, I 
probably won’t use Dragon 
NaturallySpeaking myself, but I can 
highly recommend it for people who 
don’t type very fast, or who may have 
arthritis or other ailments which make 
typing difficult for them. 
 
One last thing – be sure to get the 
version of Dragon NaturallySpeaking 
that comes with their special 
microphone, which is designed to be 
used very close to your mouth and 
cuts out ambient sound, such as other 
people speaking in the same room. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


