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DEAD MOUSE IN THE HOUSE? 

 
Hmmm…my mouse doesn’t work any 
more.  Yikes – I know I shouldn’t just 
press the ON/OFF button on the 
computer and hold it down for several 
seconds to force the computer to turn 
off, but what’s a person to do. 
 
First of all, if your mouse stops 
working while the computer is on, it’s 
almost always because it’s a wireless 
mouse and the batteries have no 
charge left…so replace the batteries 
and see what happens. 
 
If the mouse doesn’t start responding 
after a few seconds, then press the 
connect button on the transceiver (the 
wireless mouse device that’s 
connected to the computer) and hold it 
for a few seconds, and then do the 
same thing to the connect button on 
the mouse.  This will usually restore 
the mouse.   
 
But sometimes, it takes a reboot of the 
computer before you can reconnect the 
mouse, or you may not have any spare 
batteries and that document absolutely 
must be finished ASAP.  Windows 
key to the rescue. 
 

    
 
The Windows Key is that key in the 
lower left of your keyboard, usually 
between the <Ctrl> and <Alt> keys.  It 
is labeled with the Microsoft flag 
symbol and/or the word Start.  Most 
people have no idea what that key is 
used for, but it’s very handy.  When 
you press the Windows Key, it brings 
up the Start Menu, just as if you 
clicked the Start Button with your 

mouse.  From there you can use the 
arrow and tab keys on the keyboard to 
select turn off or restart the computer. 
 
The Windows Key has many other 
uses as well.  If you’re not familiar 
with keyboard notations, it means 
press one or more keys in 
combination.  For example, <Ctrl+D> 
means hold down the <Ctrl> key and 
then tap the <D> key.  I’ll use 
<WinKey> do denote the Windows 
Key.  Here are some handy things you 
can do with the Windows Key: 
 
<WinKey+D> minimizes all open 
windows, displaying your computer 
desktop.  <WinKey+M> does the 
same thing. 
 
<WinKey+E> displays the Windows 
Explorer, same as right-clicking on 
the <Start> button and then selecting 
Explore. 
 
<WinKey+R> displays the Run 
command 
 
For a more comprehensive listing of 
Windows Key shortcuts, go to 
http://www.seoconsultants.com/windo
ws/key/  
 
In addition to Windows Key shortcuts, 
there are many other standardized 
keyboard shortcuts that can be used 
instead of the mouse. Go to 
http://support.microsoft.com/kb/301583 
for a comprehensive listing of 
keyboard shortcuts. 
 
 

EZ YOUTUBE DOWNLOADS 
 
Do you want to download videos from 
YouTube so that you can pass them 
along to friends.  There are several 
YouTube download applications 
around which you can use with 
Firefox, Internet Explorer, or other 
browsers.  I like Easy YouTube 
Video Downloader, a Firefox add-on 
that makes downloading YouTube 
videos easy with only one (that’s right, 
only one) mouse click.  

 
Important - I need to tell you that 
YouTube videos are very low 
quality and don’t display very well 
at all on screens larger than the 
default YouTube screen that you 
see.  Although you can create a 
video DVD with downloaded 
YouTube files, you will be 
disappointed if you burn them onto 
a DVD as a video and try to play 
them on a TV.  However, if you just 
want to pass the videos to someone 
who will play them on their computer, 
this is an easy to do that. 
 
If you don’t have Firefox on your 
computer, you can get it from 
www.getfirefox.com. 
 
Now, to get the add-on, which is 
named Easy YouTube Video 
Downloader you do the following: 
 
1. Open Firefox and go to 

www.firefox.com  
 
2. Unfortunately, if try to get the add-

on normally, you will get version 
1.6 which is will not work due to 
changes in YouTube, so you must 
get the experimental version 1.8, 
which I have been using and works 
very well.  To get version 1.8, go 
to https://addons.mozilla.org/en-
US/firefox/addons/versions/10137
#version-1.8 .  The easiest way is 
to view this newsletter on your 
computer and click on the link. 

 
3. At the right of the version 1.8 

selection is an area with a 
checkbox reading Let me install 
this experimental add-on.  Place a 
check in the box just to the left of 
this text, and then click the Add to 
Firefox button. 

 
4. A window will be displayed asking 

where you want to save the 
downloads.  I’d recommend 
creating a folder in your My 
Documents folder (or the 
Documents folder if you’re using 
Vista or Windows7). 



5. Now, when you go to YouTube, 
when you are playing a selection, 
you will see a box to the right of 
the video with blue links that read 
Download Video As : FLV   3GP  MP4 

6. Click on the MP4 link, to save the 
file on your computer as an MP4 
file. 

 
 
WHY IS MY COMPUTER SLOW? 

 
Hmmm, the first things I look at when 
somebody tells me that their computer 
is running very slow are: 
 
1. How much memory is in the 

computer, and how much of that 
memory is actually in use. 

 
2. How much free space is left on the 

hard drive. 
 
3. How fast is the cpu 
 
4. How many programs are on the 

computer 
 
To find out about memory, look at the 
Performance tab in Task Manager 
<Ctrl+Alt+Del>.  The Total Physical 
Memory is the total RAM (memory) 
in the computer.  The total Commit 
Charge is the amount of memory the 
computer is actually using.  If the total 
Commit Charge is within 75MB 
(75,000) or so of the total Physical 
Memory, then the computer will slow 
down, in the same manner that the 
freeways slow down during rush hour 
when there aren’t enough lanes to 
handle the traffic. 
 
Next bring up My Computer, right-
click on your C: drive and click 
Properties.  If you have less than 20% 
free space on the drive, the computer 
will start slowing down.  If you have 
less than 500MB of free space, your 
computer may soon not even start up. 
 
Next, right-click on My Computer and 
click Properties.  The General screen 
that is displayed will tell you how fast 
the cpu (computer) is.  If the CPU 
speed is less than 2.5GHz, expect it to 
run like an old 4-cylinder pickup.  
That may be entirely acceptable, if 
you don’t overload it. 
 
Next look at how many programs are 
on the computer.  Go to START > 

CONTROL PANEL > ADD-
REMOVE  PROGRAMS and see 
what can be deleted. 
 
I recently did an experiment with an 8 
or 9 year old computer that was 
running very slow.  I uninstalled all 
programs except what I felt was 
absolutely necessary for a basic 
computer.  The result was a 
remarkable increase in speed. 
 
It’s analogy time.  Let’s say that in 
1992 I bought a 6 cylinder small 
pickup.  (I actually did.)  It ran nicely.  
Then I added a canopy, so that I could 
keep things dry (I lived in Oregon).  
Another 200 or so pounds!  Then I just 
absolutely had to have a tool box in 
the truck, say another 50 lbs.  Over the 
years there were other tools that I just 
had to have in the truck – just in case 
– so my tools are now up to 200 lbs or 
so.  I’m now driving around a truck 
with the equivalent of 3 or so 
passengers in it at all times.  Hmm, 
it’s not quite as zippy as it was.  Then 
I add a megazillion watt sound system, 
with surround sound.  This not only 
adds about another hundred pounds to 
the truck, but also puts an added 
burden on the electrical system.  Add 
a 100 lb dog, another passenger, and 
the truck is now carrying about 700 
lbs of load.  Golly – while not a 
Ferrari is certainly seemed to be a 
whole lot faster.  Now I move from 
rural Oregon, where I usually drove 
around 65mph on fairly empty 
highways, to sunny Southern 
California where the average freeway 
speed is either 80mph.  Ouch.  Well, I 
could take out the tools and so forth, 
but well, you never know when the 
truck might break down on a lonely 
freeway.   
 
There’s more.  Next I encounter rush 
hour, which brings the truck down to a 
crawl.  Not enough lanes.  This is like 
memory – not enough and the 
computer slows to a crawl. 
 
OK folks – bottom line.  If you have a 
computer that was designed 2 or 3 
years ago, it was designed for then, 
not now.  So what are your options? 
 
1. Check the memory.  If you don’t 

have enough (remember that the 
Total Commit Charge should not 
be within 75MB of the Total 

Physical Memory), go to 
www.crucial.com and let the 
website scan your computer.  It 
will tell you how much memory 
you have, how it is configured, and 
what the cost of increasing 
memory will be.  For most 
computers under 3 years old, you 
can double or triple the memory 
for under $50, and it’s a quick 
install. 

 
2. Get rid of many programs that 

automatically start up with 
Windows.  You can either use the 
MSCONFIG utility that is built 
into Windows, or search the web 
for  the free StartupCPL utility, 
and use either of these to adjust 
your autostart programs.  
Removing unnecessary autostart 
programs is kind of like deciding 
who gets into your car when you 
leave in the morning.  No 
freeloaders.  You can look up 
startup programs at 
www.sysinfo.org to see what they 
do and decide if you need them. 

 
3. Go to ADD-REMOVE programs 

and uninstall anything that you 
don’t use, or haven’t used in a year 
or so.  If you’re uncertain about 
what a program is or does, search 
with Google, Yahoo, Copernic, etc, 
to find out about it.  In particular, 
get rid of any kind of Desktop 
Search program such as Google 
Desktop Search, ASK, Windows 
Search, etc, unless you use the 
search engine.  They are almost 
constantly indexing your hard 
drive and slowing down your 
computer.   

 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


