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USING OFFICE 2007 
FILES IN EARILER VERSIONS 

OF OFFICE 
 
I’m beginning to get more questions 
about why a Word or Excel file that a 
client received won’t open on their 
computer. 
 
The reason is that Office 2007 uses a 
different default file structure than 
earlier versions of Office, such as 
2003 or XP (aka 2002).  The default 
filename extension for Office 2007 
files adds an “x”.  Word files are .docx 
instead of .doc, and Excel files are 
.xlsx instead of .xls.   
 
.docx and .xlsx files will not normally 
open in earlier versions of Word and 
Excel, respectively.  However there 
are 2 ways around this 
 
The easiest way is do download & 
install the Office Compatibility Pack.  
This was designed by Microsoft to 
allow files in the new Office 2007 
formats to be opened and used in 
previous versions of Office.  To get 
the Compatibility Pack, go to 
http://www.microsoft.com/downloads/
details.aspx?FamilyId=941b3470-
3ae9-4aee-8f43-
c6bb74cd1466&displaylang=en and 
click the DOWNLOAD button near 
the top of the page, then just follow 
the instructions.   
 
A second way is to tell the person 
providing you with the files to click on 
File > Save As and save the file as a 
.doc or .xls file.  This is an option in 
Office 2007. 
 
 
 

PROTECT YOUR REGISTRY 
 
One of the more common issues that I 
see is a corrupted Windows Registry.  
This is usually announced when you 
start the computer and see a black 
screen with white lettering 
proclaiming that the 
"Windows/System32/Config/System 
file missing or corrupt".   
 
The Windows Registry is actually a 
set of 5 files, called hives, which keep 
track of what relationships Windows 
needs to operate properly.  The 5 files 
are named CONFIG, DEFAULT, 
SAM, SECURITY, SOFTWARE, & 
SYSTEM. 
 
The first thing you should do is back 
up your Registry.  Here are the steps 
to take to back up the Registry: 
 
1. Click START and then RUN 
 
2. Type regedit in the data field and 

then click the OK button.  This will 
open up the registry editor. 

 
3. Click on File and then click 

Export. 
 
4. Type in a name for the file and 

then click the SAVE button.  I 
suggest a name such as 
RegistryBackup060109 which 
would tell me what the file is and 
the date – 060109 is 6/1/09 without 
the hyphens. The backup will 
usually be saved in My 
Documents, but you can save it 
anywhere on your computer. 

 
Some Registry utilities, such as the 
free CCleaner (www.ccleaner.com) 
can be set to automatically back up the 
Registry on a scheduled basis. 
 
A second precautionary measure is 
to keep the System Restore utility 
turned ON.  This is the default, but 
some people have heard that turning 
off System Restore will speed up their 
computer.  The unnoticeable 
difference in speed is not worth the 

risk of being without System Restore.  
I speak from professional experience 
when I say that System Restore has 
saved many computers that would 
otherwise have to undergo a full 
Windows reinstallation. 
 
THIRDLY, you can make a copy of 
the C:\windows\system32\config 
folder which contains the registry 
files.  I usually make a folder named 
ConfigBackup and copy the contents 
of the \config folder there.  
Unfortunately, you can’t do this while 
Windows is running.  You will need to 
boot from outside of Windows, which 
can be done by booting from one of 
the Linux distros such as Knoppix or 
Ubuntu, or booting from a 
UBCD4WIN disc. 
 
 

 
 
 

A ROUTER PRIMER 
 
What is a router and do you need one. 
 
Essentially, a router is a mini-
computer with 2 network adapters, 
one going to the outside world (the 
internet) and the other to the world of 
your local network.  Let’s discuss the 
use of a router in a home or small 
office. 
 
The internet signal comes in through a 
modem, which converts the internet 
signal to one that a computer can 
understand.  With rare exceptions, a 
modem will connect to only a single 
device.  By device, I mean a 
computer, a networked printer, 



anything with a network adapter.  This 
means that you can only connect a 
single computer to a modem.  Further, 
if you change computers, most 
modems must be powercycled (turned 
off and then on again) before they can 
connect with the different computer. 
 
Obviously, if you have 2 or more 
computers, and want to use them at 
the same time, it won’t work.  Here 
comes the router to the rescue. 
 
A router is also a network device and 
connects to the modem.  Most routers 
also have a network switch built in so 
that they can connect to several 
computers.  The result is that if you 
connect a router to your modem, you 
can then connect several computers to 
the router.  The wonderful part of this 
is that you don’t need to powercycle 
the router or the modem.  With a 
router, you just connect a computer to 
the router, configure the computer, 
and you’re on the internet.  Disconnect 
and reconnect a computer as often as 
you want and it will still connect to 
the internet as soon as the network 
cable is connected between the 
computer and the router.   
 
Do you need a router if you have only 
one computer?  Well, you don’t really 
need one, but most routers come with 
a built-in hardware firewall which 
helps protect your computer from 
hackers while the computer is 
connected to the router. 
 
Now I’m going to get a bit more 
technical, but you should be able to 
understand it. 
 
With few exceptions, most wireless 
routers are wired routers with wireless 
added.  For example, if you look at 
your current router, it probably has 5 
network cable ports on the back, one 
of which is separate from the others.  
Your cable (or DSL) modem connects 
to the separate port, and you can 
connect up to 4 devices (computers or 
networked printers) in the other 4 
ports.  A wireless modem has the 
same configuration, with the addition 
of wireless connections. 
 
The current protocol for wireless 
modems is 802.11.n, commonly 
referred to at Wireless-N.  This is 
what you want to get, as the wireless 

connections are faster and the 
connection distances longer than with 
Wireless-G, the previous protocol. 
 
Generally, a Wireless-G router with 
computers that have Wireless-G 
network adapters, is good for 
anywhere in the same room, often 
adjacent rooms, and only occasionally 
further than that.  A Wireless-N router 
and a computer with a Wireless-N 
network adapter will extend that 
distance 25 to 50 feet, depending on 
the number of walls and furniture 
between the router and the computer.  
However, except for the newest 
notebook computers, most notebooks 
and/or desktop computers with older 
wireless network adapters have 
Wireless-G adapters, which means 
that the more expensive and powerful 
Wireless-N router will drop down to 
running at Wireless-G speeds.  So you 
will also need to make sure that each 
computer is capable of Wireless-N. 
 
An inexpensive Wireless-N router will 
run around $60-$80 or so, and will 
easily provide a connection to a 
computer in the next room, and 
sometimes 2 rooms over.  More 
expensive Wireless-N routers have 
dual-bands, sending and receiving 
signals simultaneously on 2 different 
frequencies, giving them close to 
double the range, and greater 
reliability.  A dual-band Wireless-N 
router will cost around $130 or so.  A 
USB Wireless-N network adapter for 
each computer, such as the Linksys 
WUSB600N, will cost around $60 to 
$80. 
 
Admittedly I’m partial to Linksys 
products for home and small business 
use.  For a single-band Wireless-N 
router, I recommend the Linksys 
WRT160N router, which sells for 
around $79. 
 
For a dual-band Wireless-N router, I 
recommend either the Linksys 
WRT400N Dual-Band router (around 
$129) or for greater distance the 
Linksys WRT610N (around $179).   
 
Start small and work up.  I suggest 
trying the WRT400N and if you get a 
good signal everywhere in the house 
where you might use a computer, and 
in the yard if you are also considering 
that, then it’s the one to use.  If not, 

take it back and get the WRT610N 
router. 
 
On the other hand, if you don’t plan to 
use a wireless computer more than one 
room away from the router, you can 
get a Linksys Wireless-G router for 
around $40-$50.  My 
recommendation, though, is to at least 
get the lower coast WRT160N router 
for around $79 or so. 
 
 
RECUVA THAT DELETED FILE 

 
When you delete a file from the 
Recycle Bin, it isn’t really deleted and 
can still be recovered, if you don’t 
wait too long.  Windows marks the 
space taken by files deleted from the 
Recycle Bin as being free to re-use, so 
they are still there until they are 
overwritten. 
 
Therein lays the rub – the longer you 
wait after emptying the Recycle Bin, 
the more likely it is that the file(s) will 
be written over, so time is of the 
essence. 
 
There are several file recovery 
utilities, some of which are free.  
Recuva is a little utility that can be 
used to restore files after they have 
been deleted from the Recycle Bin.  
You can download it from 
http://www.recuva.com/download  
 
Recuva will install the Yahoo Toolbar 
by default, so if you don’t want the 
Yahoo Toolbar be sure to uncheck the 
box when you do the install. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


