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BETTER SEARCHES 
 
Once upon a time (about 10 years ago) 
there was no Google or Yahoo.  If you 
wanted to search the internet, you used 
a search engine more rudimentary 
search engine.  Alta Vista was my 
preferred search engine, although 
there were, in fact, many of these 
search engines to choose from.  Each 
used a different method to search, and 
produced different results.   
 
Then, along came Copernic which 
was (I think) the first aggregator.  
What Copernic did was to search the 
search engines, collecting (or 
aggregating) the individual results.  
Copernic then produced results were a 
composite of the individual search 
engines. 
 
BTW (By The Way, in geek 
shorthand), a search aggregator is 
actually what is referred to as a meta-
search engine – or one that searches 
search engines. 
 
Google, Yahoo, and the other search 
engines currently available are more 
sophisticated than the older engines, 
but still get different results.  The 
current spate of meta-search engines 
usually have “desktop search” in the 
name, such as Google Desktop Search, 
Windows Desktop Search, etc.  Guess 
what?  Copernic is still around and 
better than ever.  What makes 
Copernic most appealing to me is that 
it uses minimum system resources, 
which means that it doesn’t slow 
down your computer noticeably, and 
certainly less than the other Desktop 
Search engines around.  I’ve tried and 
tossed Desktop Search engines from 
Yahoo, Google, Microsoft, and others 
because they just bog down even the 
fast quad-core computer in my office.  
The advantage is that Desktop Search 

programs now help you search your 
computer as well as the web.  The 
problem is that they are frequently 
indexing files on the computer as well 
as doing meta-searches of the internet. 
 
When I point to the white area at the 
right side of the taskbar at the bottom 
of a client’s screen and ask “Do you 
ever use that?” the reply is that they 
don’t even know what it is or how it 
got there.  I then tell them that it is a 
(name your flavor) Desktop Search, 
and probably was put on their 
computer when they updated Java, 
Adobe Reader, Quicken or 
QuickBooks, etc and didn’t notice the 
“Do you want to add xxx Desktop 
Search” which has been conveniently 
checked for you.  But I digress. 
 
I recommend that you consider 
uninstalling any Desktop Search 
engines on your computer and try 
Copernic for a while.  I think you’ll 
like it.  You can get it for free at 
www.copernic.com. 
 
 

SWITCHING TO 
A NEW COMPUTER 

 
There are many reasons to replace 
your computer, but most of the time it 
involves a lot of time and frustration. 
 
Of course, if your computer dies, or 
the cost of repair is more than around 
40% to 50% of the cost of a new 
computer, then “new” is the 
recommended way to go. 
 
Of perhaps you feel that your 
computer is too slow and you spend a 
lot of time waiting for things to 
happen.  Perhaps you’re getting into 
video editing and, because it is very 
processor intensive, you wait for 
sometimes hours for the processing to 
complete. 
 
These are all good reasons to replace 
your computer.  But you also need to 
know what is in store for you.  
Unfortunately, I see far too many 

clients who are simply unprepared, 
and quite shocked that it’s not as easy 
as changing to a different car. 
 
The purpose of this article is to help 
you prepare for your next computer, 
whether it is next week or in a few 
years. 
 
It would be wonderful if Microsoft 
had a utility that would just move all 
of your programs and data to a new 
computer, but alas they don’t.  The 
closest thing that Microsoft has is the 
File and Settings Transfer Wizard that 
is built into Windows XP and Vista.  
This Wizard can move your 
preferences, settings (such as email 
accounts), and data to another 
computer, but it will NOT move 
programs between computers. 
 
There are generally 3 ways of moving 
to a different computer: 
 
1. The most common method of 

upgrading to a new computer is to 
copy all data (documents, music, 
videos, etc) from the old computer 
to the new computer.  This is 
usually done by copying the data to 
an external hard drive, or by 
installing the hard drive from the 
old computer into the new 
computer as a second hard drive.  
You then copy all of the data to the 
new hard drive and then of course, 
you must reinstall all of your 
programs. 

 
2. Another method is to use a 

“relocator” program, which can 
actually transfer most of your 
programs, as well as your data, to a 
new computer.  I’ve had very 
uneven success with relocator 
programs, although Laplink’s 
PCMover seems to be fairly 
reliable.  Relocator programs will 
rarely transfer all programs 
painlessly.  Some programs, such 
as Microsoft Office will “notice” 
that the computer is different and 
request insertion of the original 
installation CD and the license key, 



before it can be used.  Other 
programs that ran fine on Windows 
XP, may not be compatible with 
Vista.  But all in all, when relocator 
programs work, they do save a lot 
of time, and many programs can be 
transferred even if you don’t have 
the original installation CD. 

 
3. A third method is to do a 

Hardware-Independent Restore 
(HIR) from an image of the original 
computer.  This literally copies the 
old hard drive directly to the new 
computer.  However, if there are 
any problems with Windows or 
programs on the old computer, they 
will be transferred to the new 
computer, so I don’t recommend an 
HIR unless the older computer is in 
excellent condition.  Also, an HIR 
is definitely too intricate for most 
computer users, and should be done 
by a PC support professional. 

 
IF YOU WANT TO DO IT 
YOURSELF USING METHOD #1:  
 
When backing up and restoring data 
folders & files, be sure to include the 
following: 
 
• My Documents folders for all user 

accounts on the computer. 
 
• The Favorites folder for Internet 

Explorer, again for all users. 
 
• If you use Firefox, the Profiles 

folder containing your bookmarks. 
 
• If you use Outlook then the latest 

outlook.pst, archive.pst, and other 
.pst files, which contain your email, 
calendar and other Outlook data. 

 
• If you use Outlook Express, then 

the latest .dbx files (inbox.dbx, 
sent.dbx, folders.dbx, etc). 

 
• The Desktop folder for all users, as 

almost everyone tends to keep data 
files and/or folders on their 
desktop. 

 
The Files & Settings Transfer Wizard 
will transfer the above, except for 
Firefox data. 
 
Also, if you have programs that keep 
their data in a location other than the 
My Documents folder, than include 

that data.  Older Intuit (Quicken & 
QuickBooks) kept their data in the 
program’s folder rather than My 
Documents. 
 
Next, be sure to have all of your 
program installation CDs ready for 
reinstallation.  I really hope that you 
are keeping your CDs in a single 
location and you remember where it 
is.  If not, now is a good time to start 
trying to find them, rather than later. 
 
Of course, many programs have been 
downloaded from a website.  If they 
are freeware such as Adobe Reader, 
Firefox, Open Office, etc, then it’s an 
easy matter to download the latest and 
greatest.  But if you paid for a 
download, be sure to save the 
downloaded setup file somewhere on 
your computer, and make sure that 
you print and save the installation 
license keys that you were emailed 
when you bought the program. 
 
I often come across reinstalls where a 
friend installed programs for my client 
and they don’t have the installation 
CD(s).  This is a moment of truth, 
when the phrase “pay for it now or 
later” comes into play.  If you don’t 
have the CD, for any reason, you will 
have to purchase it (or purchase it 
again). 
 
IF YOU WANT TO DO IT 
YOURSELF USING A 
RELOCATOR (METHOD #2:  
 
Remember that the results can be 
spotty.  The better relocators will walk 
you through the process.  PCMover, 
which I have had the best success 
with, does take a lot of time.  After 
connecting the 2 computers with a 
special USB cable that comes with the 
program, it took over 8 hours for the 
relocation process to complete.  But 
on the other hand, you don’t have to 
be there, so you can let the relocator 
run overnight. 
 
Also, be sure to take an image of the 
old computer (Ghost, etc) before using 
a relocator program, just in case 
something goes wrong. 
 
IF YOU WANT TO DO IT 
YOURSELF USING HARDWARE-
INDEPENDENT RESTORE  
(METHOD #3:  

 
DON’T!  Let a professional do it for 
you, and even then be aware that it 
may or may not work. 
 
My recommendation is to try a 
relocator program first, and then 
use Method #1 if the relocator 
doesn’t work.  
 
Now that you know what is involved 
with moving to a new (or newer, or 
just different) computer, I hope I’ve 
convinced you to look at all of the 
programs on your computer, and then 
search everywhere for the original 
installation CDs of any programs that 
you can’t just download and for which 
you have the product license key.  
Keep them all in one location. 
 
 

A REAL-LIFE 
MISSION IMPOSSIBLE 

 
OK, I know this isn’t computer-
related, but it did appear in Wired 
magazine… 
 
In the April 2009 issue of Wired 
magazine, starting on page 96, is an 
article titled The Operation: World’s 
Biggest Diamond Heist.  It is an 
interview with the mastermind of a 
break-in at the unimpenetrable safe of 
the Antwerp Diamond Center in 
Belgium.  After 6 years in prison for 
this crime (which is giving nothing 
away about the story) he tells his story 
to the author.  The blow-by-blow 
account reads like Mission Impossible.  
Find a copy of the April Wired 
(library?) and read this incredible 
story. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


