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BACKING UP DVDs 
FOR SAFETY 

 
I grew up with LP records.  These 
vinyl discs were very delicate and I 
always held them only at the edges or 
middle, because grease from my hands 
would degrade the vinyl as well as 
collect dirt.  Before each play I would 
clean the grooves so that accumulated 
dust wouldn’t force the diamond-
tipped stylus into the vinyl creating 
permanent noise. 
 
Then came CDs which don’t 
accumulate noise.  Early CDs were 
very susceptible to errors in playback 
due to dirt or scratches, but  CD 
players soon overcame this problem 
by re-reading the data several times – 
but only to an extent.  A severely dirty 
or scratched CD can still become 
useless.  DVDs are essentially high-
density CDs and are susceptible to the 
same problems.  But, if CDs & DVDs 
are carelessly handles then those 
DVDs that you paid $20 or so for will 
eventually become unusable.  There is 
an inverse proportion here – the 
younger kids are the shorter the life of 
a DVD. 
 
But all is not lost.  You can make 
archival (or backup) copies of DVDs, 
use these, and save the originals in 
pristine condition.   
 
The problem is that the DVD 
publishers don’t want you to do this, 
so they copy-protect DVDs so that 
you can’t just copy them as you would 
CDs.  Also, DVDs are almost always 
double-layer discs which means that 
they won’t fit onto a single-layer 
DVD, and double-layer DVDs are still 
3 or more times the price of single-
layer DVDs. 

 
Never fear – here is how you can 
make backup (or archival) copies of 
commercial DVDs for your own 
personal use.  Everything I’m about to 
tell you is readily available on the 
internet.  You will need 3 types of 
software applications. 
 
1. An application to bypass (or 

crack) the DVD encryption. 
 
2. An application to convert the 

DVD files to an intermediate 
format and also shrink the size of 
the files so that they will fit onto 
a single-layer DVD without 
losing quality. 

 
3. An application to burn (write the 

DVD after the data has been 
processed by the first 2 apps. 

 
DECRYPTING (CRACKING):  
There are several apps that will 
decrypt (or crack) DVD encryption, 
but the 2 easiest to use work behind 
the scenes as device drivers.  Once 
installed they do their job invisibly.  
One is AnyDVD (www.anydvd.com) 
and the other is DVD43 
(www.dvd43.com/).  Both work quite 
well, although the publishers of 
AnyDVD tend to work harder at 
keeping up with the newest types of 
encryption.  AnyDVD does this 
because you pay for it ($49 euros, or 
$63 USD) whereas DVD43 is free.  
Nevertheless, I have not had any 
problems using DVD43. 
 
CONVERTING & SHRINKING:  I 
have used DVDShrink32 
(www.dvdshrink.org/) long enough to 
know that it is reliable, easy to use, 
and free.  There are other programs 
out there, such as Handbrake 
(http://handbrake.fr/) but they are 
somewhat more complex to use and 
most don’t automatically start your 
DVD writing software.  I recommend 
DVDShrink32. 
 
You will occasionally come across an 
error message that indicates a sector or 

part of a file cannot be read.  This is 
usually not a problem with the 
decryption or shrinking program, but 
rather indicates a damaged disc.  
Remove the disc from the drive and 
examine it for scratches and/or dirt.  If 
you see dirt, use water and a soft 
cotton cloth (like a piece of an old t-
shirt) to clean it, moving the cloth 
inward and outward.  Never move the 
cleaning cloth in a circular direction. 
 
Sometimes, however, DVD publishers 
build in a minor damaged sector to foil 
copying.  I’ve read that this is where 
AnyDVD will decrypt discs that 
DVD43 and other decrypters may fail. 
 
BURNING:  For burning the results 
onto a DVD, almost any DVD writing 
software should work.  I’ve been using 
Nero with excellent results.  Info on 
the internet seems to indicate that 
DVDShrink32 seems to work more 
reliably with Nero than with Roxio, 
the 2 most common CD/DVD writing 
softwares.  There is also other 
CD/DVD writing software around, 
which may work but I haven’t tried 
them. 
 
 

HOW TO USE AN 
UNINTERRUPTIBLE POWER 

SUPPLY (UPS) 
 
To most people UPS bring up images 
of people in brown, but for computers 
it means Uninterruptible Power 
Supply. 
 
I consider a UPS essential, but it 
must be used correctly.  The purpose 
of a UPS is not, as most people seem 
to think, just to keep your computer 
running if there is a power failure.  A 
typical UPS will only keep a computer 
running for 5 or so minutes.  A UPS 
with a battery large enough to last 30 
or more minutes gets to be very large, 
heavy, and expensive. 
 
The way that a UPS is designed to 
work is with a USB cable connecting 
the UPS to your computer, and the 



software for the UPS installed and 
configured.  Aha!  The software.  
What the software does is, when there 
is only 2 or 3 minutes of battery power 
left, it signals Windows to shut down, 
just as if you clicked START > SHUT 
DOWN yourself.  So what happens is 
that the UPS keeps the computer 
running for a few minutes before 
automatically shutting the computer 
down the proper way. 
 
If you are at the computer during the 
power outage, you can quickly 
complete what you are doing and 
close your programs.  Whether or not 
you are at the computer, when batter 
power runs low, Windows will 
automatically start shutting down your 
programs, saving your open files, and 
so forth – keeping your computer from 
crashing, which can be disastrous. 
 
One of the best deals on UPS devices 
is at Costco, where they have been 
selling a TrippLite brand UPS for over 
a year.  Curiously, the TrippLite 
company doesn’t include a software 
CD with the UPS, although they do 
include the USB cable, I find the lack 
of a software CD very curious.  So 
you will need to download the 
TrippLite PowerAlert software.  
Navigating the TrippLite website is 
Byzantine, so take a shortcut by going  
to http://www.download.com/Tripp-
Lite-PowerAlert/3000-2072_4-
4626.html to download the software. 
 
 

WHAT ARE ADD-ON’s FOR 
FIREFOX & IE> 

 
Add-ons are little programs that can 
be added to other programs to 
supplement what they do.  Perhaps the 
largest collection of add-ons is for the 
Firefox internet browser.  There are 
Firefox add-ons that display a brief 
weather summary in the status bar at 
the bottom of the browser 
(Forecastfox and many others), 
customize the appearance of Firefox, 
help you browse photos online 
(Cooliris), language translators 
(Qwara), and so forth. 
 
To check out these add-ons go to 
www.firefox.com and then click the 
Add-ons button at the top of the web 
page.  There are hundreds of Firefox 
add-ons available. 

 
Recently, Internet Explorer (which 
always seems to be lagging behind 
Firefox in innovations) has started 
accumulating add-ons.  Go to 
http://www.microsoft.com/windows/ie
/community/columns/browseraddons.
mspx to see IE addons. 
 
Another excellent add-on is the 
Outlook Personal Folders Backup 
Tool which backs up your Outlook 
data file.  Go to 
http://office.microsoft.com/en-
us/outlook/HA010875321033.aspx for 
info and to download it.  
Unfortunately, there is not a 
comparable backup add-on for 
Outlook Express, but you can go to 
http://support.microsoft.com/kb/27067
0 to find out how to backup your OE 
data – and I highly recommend that 
you do so. 
 
To find out if there are any add-ons 
(sometimes called Add-ins) for a 
program you are using, just do an 
online search for the name of the 
program followed by either Add-ons, 
or Add-ins, or sometimes without the 
hyphen. 
 
 

CREATE YOUR OWN  
FREE RINGTONES 

 
Don’t bother paying for ringtones 
again.  www.cellsea.com is a website 
at which you can upload your favorite 
tune and then have it sent directly to 
your cell phone as a ringtone – for 
free. 
 
First of all, you have to register, but 
that’s pretty much de rigueur for most 
websites.  Just provide an email 
address (I used my disposable 
address), decide on a user name and a 
password, and your logged in to the 
website. 
 
Next, don’t bother navigating their 
fairly easy to use menus, just go 
directly to 
http://www.cellsea.com/media/rtindex.
htm and upload your tune.  It can be 
no larger than 15MB and I 
recommend that you use a sound 
editor such as the free Audacity 
(http://audacity.sourceforge.net/) to 
extract your favorite 15 seconds or so.  
This way you won’t be wasting file 

space on your phone, and most phones 
route unanswered calls to voicemail in 
less than 15 seconds.  
 
Then follow the instructions to create 
the ringtone, and when done have it 
send directly to your phone.  (I 
recommend that you uncheck the 
“save phone number” box when you 
enter your cell phone number.  You 
will then be advised that it may take 
up to 30 minutes before the new 
ringtone arrives at your cell phone. 
 
You will then receive a text message 
with a website link from which you 
download the ringtone.  This works on 
my new Omnia smartphone but I 
haven’t tested it on a standard cell 
phone. 
 
 

FICTITIOUS BUSINESS NAME 
SCAM 

 
I know this isn’t computer related, but 
as many of my clients are small 
businesses, I want to alert you to a 
rip-off regarding Fictitious Business 
Name renewals.  I have been 
receiving official-looking notices 
offering to renew my Fictitious 
Business Name for $100.  Why do this 
when you can go to 
http://www.ocrecorder.com/forms/F
BN.pdf, download the form directly 
from the OC Clerk-Recorder’s office, 
and send it in yourself along with a 
check for $23, saving yourself $77. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


