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OTHER GOOGLES 
 
There are some nice but often 
unknown ways to use Google better. 
 
Take conversions for example.  When 
you use google… 
 
If you type in 170mm in inches and 
press the <enter> key, you will be 
informed that 170 millimeters = 
6.69291339 inches  
 
But you don’t always get what you 
want.  If you type in 12.99 dollars in 
lira and press <enter> the answer will 
be 12.99 U.S. dollars = 19.6564732 
Turkish liras.  Duh!  Italy now uses 
the Euro, not the lira.  Also– I never 
knew that Turkey uses Lira.  So I 
typed in 12.99 dollars in Euros and 
the response was 12.99 U.S. dollars = 
9.19060422 Euros 
 
Use it as a spell checker.  Type in a 
misspelled word, such as exchunge 
and if it is not in Google’s dictionary, 
it will ask “did you mean exchange?” 
 
 

USE AN ePRESERVER 
 
Despite AOL’s best efforts to keep 
you locked into using their email, 
there IS a way to download all of your 
AOL email into Outlook or Outlook 
Express.  It’s a program named 
ePreserver.   
 
Normally, the only email that you can 
get from AOL mail into Outlook or 
OE is in your inbox.  You do that by 
setting up a POP3 account in Outlook 
or OE.  Unfortunately, all of your 

other email folders stay on the AOL 
server farm. 
 
I recently had an opportunity to use 
ePreserver and it downloaded not only 
the AOL INBOX, but also the other 
AOL email folders (SENT, SAVED, 
SAVED TO MY PC and others).  
There were only 2 problems: 
 
1. Older SAVED TO MY PC items 

do not include the attachment, 
which appears to be downloaded 
to a separate location on your PC.  
If you’re lucky, you can locate the 
attachment by noting the name of 
the (non-attached) attachment and 
then searching for the file(s) on 
your computer. 

 
2. You may have to upload older 

SAVED TO MY PC email back 
up onto the AOL servers, and 
then run ePreserver, in order to 
get them into Outlook or OE.  
This is a slightly involved 
process.  Email me if you have a 
need to do this. 

 
Nevertheless, it is nice to know that 
you can break the bonds that hold you 
to AOL. 
 
To find out about ePreserver, go to 
www.connectedsw.com  
 
 

PRINTING SCREENS 
 
Have you ever wondered about the 
PrtScn or PrtScreen key on your 
keyboard? 
 
In the old days of DOS, you could 
press this key and whatever you were 
looking at on the screen would be 
printed. 
 
With Windows, it doesn’t work that 
way, so very few people use this 
useful key any more.  I’m going to tell 
you how to use it, and then even better 
ways to use it. 
 

In all versions of Windows since 95, 
the PrtScn key copies your screen 
display to the Windows clipboard, just 
like copying anything else.  The 
process is termed “screen capture” and 
the copied images are called “screen 
captures”. 
 
If you want to print the screen, you 
should open up Word, OpenOffice 
Writer, WordPerfect, or even 
Wordpad and then click Edit > Paste 
and the screenshot will be pasted into 
the document.  Even faster than Edit > 
Paste, use the <Ctrl+V> key 
combination for pasting. 
 
Now that the image is inserted into 
your document, you can click on the 
edges to resize it.  Then you can print 
it.  So, now you have a 4-step process 
for printing what’s on your monitor:  
Press <PrtScn>, open your word 
processor, paste, and then print. 
 
Sometimes you only want to copy the 
contents of a window rather than the 
entire screen.  For example, you want 
to copy an error message to show to 
your PC tech.  To copy only the open 
window – the window that is being 
used at that moment – press the 
<Alt+PrtScn> key combination and 
only that window will be copies 
instead of the entire screen. 
 
Now, for the good part.  There are 
utilities that make it even easier.  One 
that I have had occasion to use 
recently is PrintScreen from 
www.gadwin.com/.  It is free and can 
easily be configured to save you 
captured screens to a file, print the 
screen, etc.  The configuration I 
recommend is to set the program to 
print directly to the printer.  When so 
configured, and you press the 
<PrtScn> key, a window will pop up 
asking if you want to print the entire 
screen or only the active window.  
Then you click the button and the 
selection is printed. 
 
 
 



ZAP DUPLICATE EMAILS 
 
Sometimes you wind up with 
duplicate messages in your email 
client.  With Outlook and Outlook 
express, there are utilities that you can 
use to get rid of the duplicates.  Most 
of them sell for around $29 or so.  
There is one that is free and may be 
worth trying.  The user reviews 
indicate that it does only a so-so job of 
removing messages, but it might be 
worth a try considering that it’s free.  
If it eliminates even 25% of your 
duplicate messages it would be worth 
the time to try. 
 
If you are continuing to get duplicate 
emails, all of the time, then I 
recommend that you do the following:   
 
1. Log on to your email account 

directly via the provider’s website 
(log onto their webmail) 

 
2. Compare the latest emails on the 

webmail screen with your email 
client (Outlook, etc) to make sure 
that the latest are all on your 
computer. 

 
3. Now delete all email displayed in 

the webmail screen. 
 
I have found this method to be 
frequently successful in stopping 
duplicate messages. 
 
 
GO SLOWER - START FASTER 

 
As the number of automatically 
starting programs increases on your 
computer, it takes longer and longer to 
boot up.   
 
The first thing to do is look at your 
autostartups and stop those that you 
don’t really need. 
 
For example, Adobe Reader Speed 
Launcher will start up the usually 
slow-to-load Adobe Reader a bit 
faster, but if you only use Adobe 
Reader once or twice a day (or less) 
then it’s not worth the overhead.  
Look at autostarts with the 
MSCONFIG utility built into 
Windows by clicking START > RUN 
and then typing MSCONFIG and 
pressing the OK button.  Then look at 
the items in the Startup tab.  (Don’t 

even think about looking or adjusting 
any of the other tabs.).  You can look 
up what each of the startups is by 
going to www.sysinfo.org  
 
Another thing you can do is to use a 
great utility I recently discovered 
named, appropriately, StartupDelayer.  
With StartupDelayer you can set 
delays for your startup programs so 
that they don’t load immediately. 
 
For example, you don’t need any of 
your update schedulers (Java Update, 
Adobe Update, HP Updater, etc) to 
run immediately so delay them for 10 
or 12 minutes.  Do you really need to 
have MusicMatch, iTunes or Real start 
up as soon as your computer starts? 
Delay them.  So that the computer 
doesn’t bog down all at one time, set 
each start delay for a different number 
of minutes to spread them out. 
 
I recently got a computer that was 
taking over 5 minutes to fully boot up, 
to start in 1 min 40 sec.  ‘Nuff said. 
 
StartupDelayer is free and can be 
downloaded from 
www.r2.com.au/software.php?page=2
&show=startdelay.  If you’re reading 
this on your computer, just click on 
the link. 
 
 

MAKE BETTER SELECTIONS 
 
There are so many shortcuts that you 
can use in Windows and I sigh a lot 
when people don’t use them.  But 
probably they just don’t know about 
them. I’ve talked about basic key 
shortcuts such as <Ctrl+C> to copy 
and <Ctrl+V> to paste, etc.  Here are 
some more that I probably haven’t 
mentioned. 
 
Double-click on a word and the entire 
word will be highlighted. 
 
Triple-click anywhere in a paragraph 
and the entire paragraph will be 
highlighted. 
 
You can quickly make selections by 
holding down the left mouse button 
and moving the mouse, but if you are 
a good typist (oops – keyboarder in 
current terms) you can do it faster by 
keeping your hand on the keyboard. 
 

If you hold down the <shift> key with 
your left hand and use your right hand 
to move the cursor with the arrow 
keys then the selected area will be 
highlighted. 
 
 

USE PAINTBRUSH  
TO COPY FORMATTING 

 
If you use MS Word and/or Excel, 
there is a great tool that few people 
use. Look on the button bar at the top 
of the screen and you will see a 
paintbrush.  The paintbrush is used to 
copy formatting.  Try it. 
 
1. Open a Word document.  Make 

sure that some of the text is 
formatted differently, such as a 
larger font, bold, indexed, etc.  If 
not, then select a word (double-
click on it) and then click 
<Ctrl+B> to make it bold, and 
change the font to a different style 
and size.  Now you have something 
that is formatted differently from 
the rest of the text in the document. 

2. Click anywhere in the uniquely 
formatted text and then click on the 
paintbrush button. 

3. Now go to some text in the 
document that is normal text, or at 
least formatted differently.  Hold 
down the left mouse key and move 
the mouse to highlight some text, 
and then release the mouse button.  
You will notice that the formatting 
has been changed to match. 

 
Overall, it’s hard to describe but try it.  
I think you’ll find it to be a very useful 
tool. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


