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INTERNET SECURITY 
RATINGS 

 
The January 2009 issue of 
MaximumPC magazine evaluates 
several popular Internet Security 
programs.  Their tests evaluated 
several important factors: 
 
How well does the program: 
 
• identify malware (viruses & 

spyware). 
• prevent malware from attacking 

your computer, 
• remove malware already on your 

computer. 
 
The testing also evaluated: 
 
• How much the program slows 

down your computer 
• How easy it is to install 
• How much the program does for 

you without asking questions. 
• How fast does the program scan 

and otherwise do it’s work. 
 
They then rated the programs from 1 
(poorest) to 9 (best) - here are the 
results.   
Score Name 
9 ESET NOD32 
9 Norton Internet Security 2009 
8 Kaspersky Internet Security 

2009 
7 Avira Antivir 
6 AVG Internet Security 8.0 
6 AVG Free 
6 McAfee Total Protection 

2009 
5 F-PROT Antivirus 
4 Avast! 4 Home 
3 PC Tools Antivirus 

Note that programs with identical 
scores are listed alphabetically. 
 
 

ZIP IT UP 
WITH PEAZIP 

 
File compression started out as a way 
to fit files onto floppy discs, and later 
as a way to send files over the early 
internet connections which were slow 
dial-ups. 
 
Nowadays, most people only see 
compressed files, usually as ZIP files, 
which they download.  But why are 
files still available in a compressed 
format.  If you have a website and 
hundreds or thousands of people are 
downloading your files, then by 
compressing the files you can speed 
everything up. 
 
Some ZIP files are self-extracting, 
which means that when you double-
click on them, they just expand to full-
size.  But many ZIP files require a 
program to unzip them.  Until a year 
or two ago, you could use the 
evaluation copy of WinZip for free, 
although you had to click on a button 
to bypass an ad for the paid version.  
Newer versions of WinZip have a 
limited (30 day) trial version and after 
that you have to buy it.  But many 
people are still using WinZip version 
9 or earlier. 
 
But there is a better way – download 
and use PeaZip.  PeaZip is a free 
utility that not only decompresses ZIP 
files, but also other compression 
formats such as .RAR, WAR, JAR, 
and others which are not often heard 
about.  PeaZip has a nice looking 
display and is easy to use. 
 
Additionally, you can use PeaZip to 
compress your own files.  Why 
compress your own files?  If you 
have ever tried to send several photos 
via email and had the message 
returned as undeliverable, it was 
probably because when you get over2 
or 3 MB worth of attachments, many 

mail servers will refuse the message.  
But if you compress the photos into a 
single compressed .ZIP file, you can 
often pare down the size of the photos 
so that they can be delivered. 
 
Also, if you use flash drives a lot, 
there is a portable version that you can 
put on your flash drive.  I keep the 
portable PeaZip on my toolbox 
flashdrive because I sometimes work 
with computers that don’t have 
WinZip or any other file compression 
programs on them. 
 
PeaZip is a free download from 
http://peazip.sourceforge.net  
 
 

 
 
 

SPECIAL CHARACTERS 
 
 ♫ ♪ ♥ ♣ ♂ ♀ ☺ ↕ Ω ∑ח ¾ ¼ ® © £ ¢
 
The above is only a small sampling of 
all of the special characters that you 
can insert into your documents. 
 
To insert a special character into a 
Word document, click Insert and then 
click Symbol and a window will be 
displayed from which you can select 
from hundreds of different special 
characters, including various 
languages (Hebrew, Cyrillic) and 
special characters unique to Spanish, 
German, and other languages. 
 
Other programs will differ about how 
to insert the characters, so if you use 
Wordperfect, OpenOffice Writer, 



Excel, or another program, you should 
click on Help to and search for how to 
insert symbols using that particular 
program.  If you are using Windows 
Vista, you can access special 
characters no matter what program 
you are using, and that is to click 
START and then type in the word 
char in the SEARCH bar. 
 
After you have inserted a symbol into 
a document, you can highlight it and 
then click Format and then Font.  
You can then format a character as 
superscript or subscript, such as ® or ®, 
or a number of other possibilities. 
 
Speaking of formatting text, you can 
also do much more than just the usual 
bold, underline, and italics.  Highlight 
some text and try strikethrough, 
double-strikethrough, eeemmmbbbooossssss , and 
other options.   
 
 

OPERA IS GOOD FOR YOU 
 
If you use a smartphone such as a 
Treo, Blackberry, or similar device, 
then you may have found that the 
internet browser is still a bit awkward. 
 
Consider downloading and using the 
Opera Mobile 9.5 Beta browser.  
Reports I’ve read indicate that it offers 
pan and zoom functions, it can easily 
save images and even entire web 
pages, and it’s very fast.  Go to 
www.opera.com for the free 
download. 
 
 

DO YOU  
REALLY NEED COLOR? 

 
If you have an inkjet printer, you’re 
paying about 3 times the cost that it 
would cost you if you were using a 
laser printer. 
 
I have a Xerox color laser printer and 
an inexpensive HP monochrome laser 
printer.  For most printing, I use the 
monochrome laser – I don’t really 
need to see the color in maps, printed 
web pages, and so forth, and printing 
in black or greyscale cuts my printing 
costs to about a third that of using 
color.  This ratio applies whether you 
are using a laser or ink printer. 
 

I have a color laser because it doesn’t 
smear when the paper gets wet, and it 
is faster than a color ink printer.  But 
if you have a color ink printer and 
REALLY want to save on money, 
then pick up an inexpensive mono 
laser printer.  The cost of printing a 
page on a mono-laser instead of a 
color ink printer will reduce your cost 
about ninefold, which is very 
significant.  An inexpensive mono 
laser can be had for around $100 or so. 
 
My wife recently bought a Brother 
MFC-7420 mono-laser all-in-one for 
$149 after a $50 rebate from Brother.  
It’s a copier, printer, scanner, and fax 
all in one.  The automatic document 
feeder holds 35 pages.  The fax 
function works flawlessly even with 
her answering machine, and the copy 
function is great.  I’m thinking of 
selling my fax machine and mono-
laser and replacing them with a single 
MFC-7420 next time they are on sale.  
In all fairness, other brands such as 
Samsung and Canon have similarly 
priced and comparable products. 
 
 

SAVE PRINTER INK 
 
When you’re printing a web page, you 
waste an awful lot of ink printing parts 
of the page that you don’t really want. 
 
The traditional way around this is to 
highlight the area you want to print, 
and then check Selection in the printer 
window just before you click the 
PRINT button.  This will print only 
the selection.  However, there are 
some issues with this method. 
 
1. Usually clicking the printer button 

in your browser sends the print job 
directly to the printer, so that you 
don’t get the option to choose 
Selection.  So be sure to print by 
pressing <Ctrl+P> or select 
File|Print from the menubar. 

 
2. Most, but not all, printers give you 

the option of printing only the 
selected area, so this may or may 
not work with your printer. 

 
Another way is to highlight the area 
you want to print, copy it (either 
<Ctrl+C> or Edit|Copy from the 
menubar).  Then open up your Word, 
Wordpad, or whatever word 

processing program you like to use, 
and press <Ctrl+V> or use Edit|Paste 
to copy the copied area into a 
document, where you can edit and 
then print it. 
 
For some help with this, tey using the 
free HP Smart Web Printing utility 
you can download from the HP 
website.  To go directly to the 
download site, click on the following 
link:  
http://h71036.www7.hp.com/hho/cach
e/482779-0-0-225-121.html  
 
 

A ROCKET DOCK 
FOR YOUR DESKTOP 

 
If you have seen a Mac, then you 
probably know that it does have pretty 
nice graphics.  Do you like the slick 
taskbar that Mac’s use?  Well, you can 
get something like it for your 
Windows, including some added 
functions. 
 
Try RocketDock.  It’s free and very 
customizeable.  To download the 
FREE RockeDock, go to 
http://rocketdock.com. Before you 
download it, watch the demo.  It’s 
pretty nice.  Then download 
RocketDock. 
 
At first, you will probably say that it’s 
OK, but that is where the good part 
comes in.  Unlike the Mac dock, 
RocketDock is very customizeable.  
So the next thing you should do is go 
to http://rocketdock.com/addons and 
browse the various possibilities. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


