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In this issue: 
� Beware of Clayware from Apple 

and Adobe 
� Cox now offering McAfee Internet 

Security 
� Twizzle – The Game 
� Say NO to Windows Messenger 
� Do you need a new computer or 

upgraded software? 
� Looking at the monitor a different 

way. 
 
 

FIGHT CRAPWARE FROM 
APPLE & ADOBE 

 
Prepare yourself for a tirade.  I just 
looked at my wife’s computer and 
found Google Desktop, Google 
Toolbar, iTunes, and the very unsafe-
to-use Safari browser.  She doesn’t 
remember installing any of this 
software, but was wondering why her 
computer seemed so slow.  (Sigh!)  I 
find this to be common on many 
computers I work on, and have 
mentioned it in an earlier issue. 
 
When you update Adobe Reader and 
some other updates, there is a little 
checkbox that you probably overlook, 
which asks if you want to also 
download and install the computer-
slowing Google Desktop and/or 
Google Toolbar.  When you get a 
notice that a Quicktime update is 
available, you probably overlooked 
the checkboxes offering to install 
iTunes and Safari on your computer.  
Both Adobe and Apple have kindly 
taken the liberty of checking these 
boxes for you. This annoys me no 
end.  It’s sneaky and unethical (by my 
personal standards) to trick users into 
putting unnecessary programs on their 
computers! 
 
What can you do about it?  Not really 
much except be vigilant.  Whenever 
you see a screen for an update of 
any kind, always look it over 
carefully to make sure that you’re 
downloading only what you want. 
 
 

FREE McAFEE INTERNET 
SECURITY FROM COX 

 
Usually, the free Internet Security 
suites offered from internet providers 
(ISPs) have been “lite” versions and 
not very effective.  Recently, Cox has 
switched to offering the McAfee 
Internet Security Suite as a free 
service to its customers.  As far as I 
can tell, they are offering a full-power 
version of McAfee and it seems like a 
very good deal. 
 
Note that according to the Cox 
website, the only part of the McAfee 
Internet Security Suite not offered 
for free is the spam filter.  If you are 
currently using Norton Internet 
Security (which includes a spam filter) 
you can save some $$ on the next 
annual subscription by using 
Cox/McAfee but I would strongly 
recommend that you use excellent the 
I Hate Spam or Cloudmark  spam 
filters.  They are essentially the same, 
since I Hate Spam licenses their filter 
system from Cloudmark.  The only 
difference I can tell is that Cloudmark 
is sold with a 2 computer license for 
$39.95/yr and I Hate Spam is a single-
computer license for $19.95/yr.  Go to 
either www.cloudmark.com or 
www.ihatespam.com for more info. 
 
McAfee was one of the very first 
antivirus programs to be developed, 
back in (if I recall correctly) 1989 or 
1990 and was a leader in the field for 
many years.  Starting around 5 or so 
years ago, McAfee has not received 
good results in virus & spyware 
testing by computer magazines, but 
ratings have noticeably improved in 
the past year or so. 
 
Overall, I would recommend this free 
availability of McAfee as an excellent 
choice over any of the free antivirus 
and/or antispyware programs that are 
available. 
 
 
 

For info, go to 
http://orangecounty.cox.net/cci/promo
tions/coxmain/support/security/index.
html  
 
 

 
 
 

A GAME OF TWIZZLE 
 
Most of the games out pretty much 
require at least a 30 minute 
commitment if you’re going to have 
any fun at all.  For those truly 
addictive games, it’s more like a few 
hours.  But what about a quick game 
for, maybe 10 minutes or so – just 
enough for a break. 
 
Try Twizzle.  It’s an online game, 
which means that you don’t even 
download it – just go to 
http://www.bobblebrook.com/games/t
wizzle and click on New Game. 
 
It’s a little moving puzzle that I keep 
reading about, so I decided to try it a 
few minutes ago.  The first level pretty 
much shows you the game, which uses 
only the up and down arrow keys – 
how much simpler can it get? 
 
The second level was a bit more 
difficult, and the third level gave me a 
glimpse of how you can just get 
mesmerized by this game.  The only 



thing harder than completing higher 
levels is tearing yourself away from 
the game. 
 
Yikes! 
 
 

GETTING RID OF 
WINDOWS MESSENGER 

 
Does Windows Messenger pop up on 
your computer?  Do you want to get 
rid of that annoying little icon in your 
System Tray? 
 
First of all, what is Windows 
Messenger?  It’s an internet messaging 
(IM) program developed by Microsoft 
to compete with AOL Instant 
Messenger (AIM).  When I explain 
this to someone, there is a look of 
incomprehension – what are these 
programs? 
 
Instant Messenger programs are like 
CD radios.  If you send a message to 
someone with an IM account, it will 
pop up as a message on their 
computer.  IM can, however, be a very 
useful alternative to expensive out-of-
country phone calls, or for in-the-USA 
calls if you don’t have unlimited long-
distance calling on your wired or cell 
phone, particularly if used with a 
webcam. 
 
If you use Windows Messenger, enjoy 
it; but if you don’t use Messenger and 
want to stop the annoying popups, 
double-click on the little Messenger 
icon in the system tray, click Edit, 
click Preferences, and uncheck where 
it says Load Messenger At Windows 
Startup. 
 
 

DO YOU NEED  
A NEW COMPUTER? 
NEWER SOFTWARE? 

 
I’m frequently asked by clients if they 
need a new computer.  If their current 
computer has enough memory (RAM) 
and unnecessary programs are taken 
off of the Windows autostart list, then 
my reply is Why do you ask?  Are 
you spending too much time waiting 
for things to happen on your 
computer? 
 
Many people, who only work with 
Word, email, surf the internet, etc, will 

do well with an older computer 
running Windows XP or even 
Windows 2000 Professional.  
Windows 95/98/98SE & ME – well, 
they’re pretty obsolete, but if you 
don’t have any problems with the 
computer, then that’s fine too. 
 
As for upgrading to newer software, 
such as from Office 2003 (or earlier) 
to Office 2007, or the latest edition of 
Photoshop – ask yourself if the newer 
version gives you something you don’t 
now have.  Look over the publisher’s 
website for the usual listing of what’s 
new and why you should upgrade.  If 
there’s nothing there that you really 
need, then don’t spend the money.  On 
the other hand, don’t hesitate to 
upgrade to get features that will help 
you. 
 
 

BETTER MONITOR USE 
 
If you spend more than a few minutes 
at your computer, then here are some 
tips that can make it easier on your 
eyes and your body. 
 
1. Lower (or raise) the monitor.  The 

commonly accepted best angle for 
viewing a computer monitor is 17 
degrees below eye level.  For 
most people, this means that the 
center of the screen should be 2 or 
3 inches below your eye level.  
This does make a difference, 
particularly if you wear bifocal, 
trifocal, or progressive 
eyeglasses. 

 
The usual old pictures showing a 
monitor on top of a horizontal 
computer was only set up that 
way to put the monitor and 
computer both in the same picture 
– which leads to stiff necks when 
everyone did it that way. 
 

2. Change the angle of the monitor 
screen.  The viewing angle of the 
screen differs with each monitor.  
But if your monitor tilts forward/ 
backward, then try tilting it and 
watch the contrast and brightness 
change.  Select the tilt-angle that 
you like the best. 

 
3. If you wear glasses, and 

particularly bi or trifocals, or 
progressives, then you’re 

probably tilting your head up a 
lot.  Measure the distance 
between your eyes and the center 
of the monitor, and then take an 
old pair of frames into an 
eyeglasses center (Costco is 
probably the cheapest) and for 
about $30 or $40 have them put in 
single-vision lenses set for that 
distance.  Consider a few dollars 
extra for non-glare lenses.  I 
always keep my “computer 
glasses” within reach, and if I’m 
at the computer for more than a 
few minutes, switch to them. 

 
4. Adjust the screen resolution.  I 

frequently see wide-screen 
monitors with everything 
distorted.  Do circles look oval?  
Are squares rectangles?   

 
Here’s how to get your squares 
square and circles circular: 

 
• Right-click on the desktop 
• Click on Properties 
• Click the SETTINGS tab. 
• Move the slider to adjust the 

screen resolution, until you find 
one that looks right to you.  If you 
always pick the highest possible 
resolution, it will be the “native 
resolution” for the monitor and 
will display the best.  But many 
people don’t like the smaller 
size…so experiment. 

 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


