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 > IMPORTANT < 
MAKE RECOVERY DISCS 

 
Your HP, Compaq, Dell, or other 
computer bought in the past few years 
may not have included the essential 
Windows reinstallation and utilities 
CD. This is because the manufacturers 
put them onto a Recovery Partition 
which you can use to reinstall or repair 
Windows (both XP and Vista). It’s 
very easy to use and saves a lot of 
time if you need to do a full Windows 
reinstallation, because it quickly puts 
your computer back to where it was 
when it left the factory. 
 
Unfortunately, this will be absolutely 
useless if your hard drive fails, 
because the new hard drive won’t 
have the recovery partition. 
 
If your computer didn’t have the 
recovery discs (a fine example of 
manufacturers trying to save a few 
pennies at your expense) then when 
you first set up the computer, you 
were prompted to create some 
recovery discs.  If your hard drive is 
replaced, you can use these discs to 
put the computer back to its as-
purchased state. 
 
What did you say?  You didn’t make 
the recovery discs?  Ouch!  That can 
be expensive – about twice the cost 
that it would take if using recovery 
discs. 
 
Well, it’s not too late.  Somewhere on 
your computer you can still find the 
recovery disc creation program and 
use it to make a set of recovery 
discs.  I can’t tell you how to find the 
program at this time, because it differs 
with each manufacturer and often also 
with each year or product line.  But it 

will be there.  You can usually click 
on START > HELP and type in 
recovery disc to find out how to do it 
on your computer. 
 
Usually, you are limited to creating a 
single set of discs, so once you create 
them, be sure to label them and put 
them into a safe place (where you can 
find the discs). 
 
If your hard drive crashes and you still 
haven’t made recovery CDs, there is a 
last resort - most manufacturers will 
sell you recovery CDs, but it will take 
a while. 
 
 

WHAT TO DO WITH 
EMAIL ATTACHMENTS 

 
If you are like most people, when you 
receive an email with 1 or more 
attachments, if the attachment is 
something you want to keep, you 
don’t delete the message.  You may, 
or may not also save the attachment 
somewhere such as in the My Pictures 
or My Documents folder.   
 
However, these attachments continue 
to build up size in your email message 
folders, whether you’re using 
Webmail or an email client such as 
Outlook, Outlook Express, or 
Thunderbird.  In all cases, the size of 
your saved email folder continues to 
build.  Eventually this slows down 
your computer or maxes out your 
webmail storage folder. 
 
But mostly, you just forget about the 
photo or document forever.  I 
recommend that you delete the 
message entirely, and if the 
attachment is important then you save 
it somewhere on your computer.  
Saving is easy enough.  With an email 
client, just right click the attachment 
and Save or Save As to a location of 
your choice, then delete the message.  
The method of saving attachments to 
your computer from a webmail 
account varies with the webmail 
provider, but is usually very easy. 

 
If you save an attachment, remember 
that it might eventually be lost in that 
saved-mail inbox in the sky - 
remember the warehouse ending of 
Indiana Jones and the Raiders of the 
Lost Ark?  However, it’s not hopeless.  
Saved, photos can be indexed by 
Picasa or whatever photo organizer 
you use, and are more likely to be seen 
again and will certainly be easier to 
find.  Similarly, documents can be 
found using one of the Desktop Search 
engines that are available. 
 
BTW (“by-the-way” in geek-talk) 
don’t forget to delete almost all of 
the items in your SENT folder.  Do 
you really need copies of all the 
messages you’ve ever sent?  Probably 
not.  And don’t forget to empty the 
DELETED ITEMS folder.  I’m 
always surprised when I’m helping 
someone and I see that they have 
several thousand items in the Deleted 
Items folder…and usually about that 
many in the Sent folder as well.  No 
kidding – I’ve seen Deleted Items 
folders with over 5,000 messages 
there, just waiting for someone to 
right-click the folder and then click on 
“Empty Deleted Items Folder”.  I 
think some people just don’t realize 
how much junk is sitting in their Sent 
and Deleted Items folders, or how 
much space it’s taking up. 
 
 
WHY PAY FOR WHAT YOU CAN 

GET FOR FREE? 
 
I’m absolutely amazed that people 
continue to pay, sometimes very high 
prices, for software they don’t need to 
buy.  Case in point – OpenOffice2. 
 
Developed by Sun Microsystems, 
the absolutely free OpenOffice2 
suite is almost as powerful as 
Microsoft Office, and even has some 
features that Office doesn’t.  It is 
very similar in appearance, can read 
and write files in MS Office 
compatible formats, and is absolutely 
free.  Here’s a rundown. 



 
The Writer component is every bit as 
good as Word 2003 and only slightly 
less so than Word 2007.  It reads and 
writes .doc files with ease. 
 
The Calc component is very 
comparable with Excel.  By 
comparable, I don’t mean…well, if 
you just adjust this or that…I mean 
that if you switch to Calc you will 
notice only a little difference in the 
way things work, and all of your 
formulas work without any 
adjustment. 
 
The Impress component is similar to 
PowerPoint.  OK – this component 
isn’t quite as powerful as PowerPoint, 
but for many typical slideshow 
presentations, it works equally well. 
 
The Base component is equivalent to 
the Access database. 
 
The Draw component doesn’t have a 
real counterpart in MS Office, unless 
you count the aggregate of little 
features such as WordArt, etc.   
 
OpenOffice even has features that 
MS Office doesn’t, such as the 
ability to create .pdf files when you 
want to guarantee what the recipient 
sees on their computer. 
 
To be fair, OpenOffice doesn’t have 
anything comparable to Outlook.  But 
here’s where another bit of free 
software comes into play.  If you want 
an email client that also has a 
calendar, use Mozilla Thunderbird 
and add the Lightning add-on.  This 
will give you an integrated email and 
calendar.  Not quite all that Outlook 
can do, but for most people it’s all 
they need. 
 
Do I use OpenOffice?  Yes and No.  I 
MS Office 2003 on my office 
computer because I need to know 
Office inside and out when providing 
tech support.  That is because there 
are, in fact, some differences in the 
menu structure.  However, for my 
other computers I have chosen to not 
pay several hundred dollars to buy 
additional copies of MS Office 
because OpenOffice2 suits my needs 
very well. 
 

If you’re using MS Office 2003 or 
2007, then don’t change – no point to 
it.  But if you’re using MS Office XP 
(aka Office 2002), Office 2000, or any 
earlier versions, then try OpenOffice.  
It’s like upgrading to MS Office 2003. 
 
One note though; if you decide to try 
OpenOffice2, you will have to change 
the default file formats from the 
OpenOffice formats to the standard 
Office formats (.doc, .xls, and so 
forth).  But it’s quick and easy to do. 
 
Here’s where to get OpenOffice2, 
Thunderbird, and Lightning. 
 
www.openoffice.org 
 
www.getthunderbird.com 
 
www.mozilla.org/projects/calendar/lig
htning 
 
 

MAKE BETTER USE OF 
MULTI CORE COMPUTERS 

 
Dual & quad core processors are like 
having 2 or 4 cpus (CPU = Central 
Processing Unit = Intel & AMD) in 
the same computer.  Unfortunately, 
software writers are only starting to 
write the programs for multi-core 
processors, so their programs run 
more like just a fast single-core 
computer – so why have more than 
one processor? 
 
The answer is that if software is 
written to take advantage of 
multiprocessors, it can designate that 
certain processes run on each of the 
cores simultaneously, greatly speeding 
up the computer.  We’ll see more and 
more programs written for multi-core 
processors now that almost all new 
computers are at least dual-core, but it 
will take a while. 
 
However, you can control dual and 
quad core processors to make your 
computer more efficient. 
 
For example, if your computer is 
running a virus scan, it will probably 
slow down the computer, because the 
software is still using all of the cores.  
But you can tell the computer to use 
only one core of a dual-core processor, 
or as many of the cores as you want in 
a quad.  For this example, let’s say 

you want to speed up your computer 
while a virus scan is running.  Here’s 
how. 
 
• Press <Ctrl+Alt+Del> to bring up 

the Windows Task Manager. 
 
• You will see a list of running 

programs.  Right-click on the 
virus scan program…and then 
click Go to Process. 

 
• The process tab screen will now be 

displayed and the program will be 
highlighted.  Right-click on the 
program and then click on Set 
Affinity.   

 
• You will see checkboxes for each 

cpu.  If you uncheck one or more 
of the cpu’s, the program will not 
use that cpu.  For example, if you 
have a quad-core, and you uncheck 
all but one of the cores, the virus 
scan will run on only the core that 
is checked.  Of course it will run 
slower, but you will find that your 
computer is much faster while the 
scan is running. 

 
This is not a permanent setting and 
as soon as the program stops running, 
the setting will be forgotten, so that 
next time you will have to do it again.  
Nevertheless, if a program you’re 
running seems to noticeably slow 
down the computer, this is a way to let 
it continue to run without bringing 
your computer to it’s knees. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


