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TRY YAPTA 
FOR GOOD TRAVEL DEALS 

 
A new website, www.yapta.com not 
only helps you get the best airfares, 
but also keeps track of tickets you 
bought and advises you not only if the 
price drops but also if you are eligible 
for a refund to the lower price.  I 
haven’t tried it yet, but it sounds worth 
trying. 
 
 

CAN THAT SPAM 
 
Getting too much spam (unwanted 
email messages)?  Recent publications 
report that about 80-90% of all email 
is spam.  If you get little spam, that’s 
wonderful.  If you get a lot of spam, 
here’s what you can do about it. 
 
First of all, how do spammers get your 
email address in the first place?  Here 
are some of the ways. 
 
• Shotgunning:  Spammers use 

common first and/or last names 
along with email providers to send 
millions of spam messages one of 
which might just be your email 
address. 

 
• You give your email address on an 

internet form, perhaps to sign up 
for an email notification about a 
newsletter, or receive a purchase 
receipt, or register a product – 
which may be sold to spammers.  
Not all small firms do (I don’t), but 
if you don’t know anything about 
the firm, be safe & assume that 
they will sell your email address. 

 
• Friends and relatives forward your 

cute or funny email to someone.  

There are people with nothing 
better to do in their life than 
forward every cutesy email they 
receive to everyone else that they 
know. 

 
• You post your email address on a 

blog. 
 
Now, here are some good steps you 
can take that will really help a lot: 
 
Change your email address(es).  
Specifically, take out at least 3 email 
addresses for the following purposes: 
 
• Personal email.  Use this address 

ONLY when corresponding with 
friends & relatives who you 
KNOW will not give it to others.  
Of course, once you email 
someone, you have no control over 
who they forward the email to, so 
don’t use this email address when 
sending anything that the recipient 
may forward, like jokes and photos. 

 
• Financial & business 

correspondence. Use this email 
ONLY for corresponding with 
financial institutions & brokers that 
you normally do business with.   

 
• Disposable email address.  Use 

this email address for everything 
else.  Whenever asked to provide 
an email address for an online 
purchase, or to register your 
software, see a web page, or 
whatever.  If the recipient doesn’t 
fit into the above 2 categories, use 
this email address.  When you start 
getting too much spam, delete this 
email address and start another one. 

 
Do not use your first and/or last name 
in the email address, or if you do, put 
a number between the names – to 
minimize shotgunning. 
 
Use spam filters.  Using spam filters 
will put perhaps 80-90% of the spam 
that you do receive into a separate 
spam folder, which you can review to 

make sure legitimate email doesn’t get 
put there.  Actually, use 2 spam filters.   
 
• The 1st line of defense is the spam 

filter that your email provider (Cox, 
SBC, Gail, etc) provide. These 
filters can be adjusted to meet your 
needs. 

 
• If you don’t normally use webmail 

(i.e. access your email only through 
your internet browser) get a 3rd 
party spam filter such as 
Cloudmark Desktop or 
IHateSpam to provide additional 
filtering.  I have used both 
Cloudmark and IHateSpam, both of 
which use the same filtering 
engine, and are very effective.   
Both are available as a free trial, so 
you can try before you buy. Their 
websites are: 

 
www.cloudmark.com  
www.sunbelt-software.com  

 
Also, some Internet Security Suites 
such as Norton Internet Security 
2008 include good spam filters. 
Note that most 3rd party spam 
filters only work with Outlook or 
Outlook Express, although there 
are some that also work with 
Thunderbird and possibly Eudora.   

 
If you take the above steps, here is 
what will happen. 
 
• Your Financial & business email 

will get the least spam. 
 
• Your Personal email will probably 

start to get on spammers lists, but 
slowly. 

 
• Your disposable email address will 

quickly start receiving more and 
more spam. 

 
Now, after a few months or so, discard 
your disposable email address and 
start a new one. 
 
OK, OK, I know that you don’t want 
to give up your email address, because 



it means notifying all of your 
friends/family.  If you get too much 
spam and even a 3rd party spam filter 
won’t get rid of all the junk email, 
well – it’s your choice.  Remember  
that it’s just an email address! 
 

 
CRITICAL  UPDATES – YES! 

 
I’m frequently asked whether Critical 
Updates should be installed, and the 
answer is most definitely YES.   
 
If you have Windows Critical Updates 
turned on, your computer will 
automatically check for any Critical 
Updates issued by Microsoft.  Critical 
Updates are patches that for the most 
part, patch security holes in Windows 
and Internet Explorer to make your 
computer safer.  They should always 
be installed promptly. 
 
To check whether or not Automatic 
Updates is set, and how it is set, right-
click on My Computer, then click 
Properties, then click the Automatic 
Updates tab.  The top option 
“Automatic (recommended) should 
be checked.  Make sure they are set 
for every day and that the time  is set 
for a time when your computer will 
usually be on. 
 
 

BREAK THE AOL HABIT 
 
At one time, in the very early days of 
the internet, before broadband, AOL 
was good because it provided local 
internet access phone numbers in 
many cities so users didn't have to pay 
long distance charges.  Unfortunately, 
after broadband started, AOL became 
superfluous so that started adding 
features to justify paying for AOL.  
But the software went downhill for 
many years, became increasingly 
problematic, I don’t recommend it’s 
use.  Unfortunately, many people don't 
want to change because they're 
handcuffed to AOL because all of 
their email, addresses and favorites are 
there and can't easily be converted to 
Outlook, Internet Explorer, etc.  Why?  
Because AOL doesn’t want you to 
change. 
 
However, there is now an easy way to 
break the AOL habit.  ePreserver 
from www.connectedsw.com converts 

AOL email and addresses to Outlook 
or Outlook express, and AOL 
favorites to Internet Explorer formats.  
The recent review I read indicated that 
you just download and install the 
software, type in your AOL screen 
name and password, click NEXT 
several times.  It then converts AOL 
email and address books to your email 
client, and creates browser bookmarks 
from your AOL Favorites.  
Unfortunately, it's not free - the cost is 
$24.95.  Too bad you have to buy your 
way out of AOL. 
 
 

A CURE FOR OFFICE 2007 
RIBBON SHOCK 

 
The new ribbon that replaces the 
traditional menubar in Office 2007 
programs (Word, Excel, etc) may be 
great once you get used to it, but I 
hear many complaints from clients 
who have been using Office for years 
and just plain don’t want to change or 
subject themselves to yet another 
learning curve. 
 
Well, there is a solution just perfect 
for you – actually two solutions. 
 
Classic Menu for Office 2007 
(www.addintools.com) and Toolbar 
Toggle (www.toolbartoggle.com) 
allow you to replace the ribbon with 
the classic menubar/toolbar that we’ve 
been using for years.  I haven’t tried 
Toolbar Toggle, but did install Classic 
Menu for Office 2007 for a client and 
it works pretty well.  Both are 
available in free trial versions, so you 
can try them and if you like it, buy one 
of them. 
 

 
BE CAREFUL WITH SAFARI 

 
Two issues ago I discussed Phishing 
and how phishing can steal your 
identity and rob you blind.  Here is an 
important addendum. 
 
In a recent Macworld magazine article 
(http://www.macworld.com/article/13
2285/2008/02/paypal.html ), PayPal 
advised that the Safari browser does 
not have a built-in phishing filter.  
This leaves Safari unprotected from 
phishing attacks.  Until Safari ads 
phishing protection, don’t enter any 
financial or personal information 

when using Safari.  For all such 
transactions, such as checking your 
bank account or online purchases, use 
a different browser, such as Firefox or 
Opera.  You can read the full text of 
the article at 
http://www.macworld.com/article/132
285/2008/02/paypal.html  
 
Also, if you are a member of PayPal, 
there is a wealth of info about 
phishing on their website - 
https://www.paypal.com/us/cgi-
bin/webscr?cmd=xpt/cps/securitycente
r/antiphishing/CanYouSpotPhishing  
 
I wonder if this concern by PayPal 
was a result of the recent 
CanSecWest 2008 computer 
security convention held in March.  
At CanSecWest 2008 there was a 
$10,000 prize for the person/team that 
could hack into a computer the fastest.  
Three computers were available and 
hackers could pick whichever one they 
want to try to break into.  There was 
one with Linux, one with Windows 
Vista, and a MacBook with OS10.5.2 
(Leopard).  The winner, Independent 
Security Evaluators, broke into the 
Mac in 2 minutes.  When asked why, 
their rep, Charlie Miller replied that 
they thought the MacBook would be 
easiest.  
http://www.zdnet.com.au/tag/hack-
mac-second.htm is a link to several 
articles about the event.  
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 
 


