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EXCELLENT VIDEO TUTORIALS 
 
Here’s a website with a stupid name 
but good information.  The 
unfortunate name of the website is 
MIStupid and frankly, I’m not a fan 
of the “…for Dummies” series of 
books as the titles are pretty insulting 
and the books aren’t all that good.  
The first book “Windows for 
Dummies” was cute, but enough is 
enough. 
 
However, this website has nice video 
tutorials for a number of tasks, 
including Excel, PowerPoint, Outlook, 
Word, Mail Merging, Windows, Palm 
handhelds, and – of interest to 
everyone - How to Sell on eBay.  
Wax up your keyboard & surf over to  
http://mistupid.com/tutorials/index.htm  
 

 
SAVING YOUTUBE VIDEOS 

 
YouTube videos won’t always be 
posted on YouTube, so you may want 
to save your favorite videos, and 
possibly even give copies to friends. 
You download the video, change the 
filename extension to .flv, and then 
convert the file to a format that will 
play on a DVD.  There are several 
ways to do this - Here’s one way. 
 
YouTube videos must be downloaded 
and all methods of downloading the 
videos seem to require that it be saved 
in FLV format.  To playback a file in 
FLV format you will need software 
that plays .flv files.  Fortunately, both 
are free. 
 
Probably the easiest way to download 
YouTube videos is to use the KeepVid 
website.  Here’s how it works. 
 

• Go to the YouTube webpage that 
displays the video.  Highlight the 
web address (looks like 
http://www........) in the white 
address field at the top of your 
internet browser (Internet Explorer 
or Firefox) and then press the 
{CTRL+C} key combination to 
copy the address. 

 
• Then go to http://keepvid.com/. At 

the top of the web page you will 
see a green box with a white field 
inside of it.  Click once inside the 
white field and then press the 
{CTRL+V} key combination to 
paste the YouTube web address 
into the field. 

 
• Now click the Download button to 

the right. 
 
• While the video is downloading 

you will see a message that after it 
is downloaded you must change 
the extension (last 3 characters in 
the file name) to flv 

 
• In order to play .flv files on your 

computer, you will need software 
that plays .flv files.  If you go to 
http://www.download.com/FLV-
Player/3000-2139_4-10467081.html, 
you can download a free FLV 
PLAYER program that you can use 
to view the saved .flv files on your 
computer.  You can also copy .flv 
files to a CD and give them to 
other people, but they will also 
need an flv file player to view the 
videos. 

 
• In order to put .flv files on a 

DVD so that you can view them 
on a TV, they must be converted.  
There are a few different software 
available that will do the 
conversion, but none are free.  
Luckily, on the keepvid website is 
a large button advertising AVS 
VIDEO CONVERTER, which is 
free.  Just click on this button and 
download the file. 

 

However, you will probably be very 
disappointed in the results.  Note 
however, that because of their low 
resolution, downloaded YouTube 
videos display incredibly bad on a TV, 
so you may be very disappointed with 
the results. The only practical reason 
I can think of for downloading a 
YouTube video is to save it on your 
computer and view it there. For this, 
you can either just use an flv player or, 
better, use the AVS Video Converter 
to convert the .flv file to either .avi or 
.mpeg format, which will play easily 
on a computer. 
 
 

GOOD FREE SOFTWARE 
 
There is some excellent free software 
available, some of which you might 
like to try.  Unlike the early days of 
PC computing, when free software 
was fairly limited, we now have an 
abundance of well-written, high-
quality software available as true 
freeware.  By this I mean that the 
software is genuinely cost free, 
although if you like the software and 
use it, donations to the person or 
organization that wrote it would be a 
nice and practical gesture, helping 
support more free software 
development.  Many download 
websites list trial versions as freeware, 
but they either have a short time-limit 
or only demonstrate the software – all 
of the below are truly free and some 
are very powerful.  I’m listing them in 
alphabetical order. 
 
So if you don’t want to pay big bucks 
to Microsoft or Adobe, or are 
interested in some nice utilities, check 
out the following freeware.  I have not 
used all of them, but can highly 
recommend those that I have used, 
which are:  Eraser, FoxitReader, 
LogMeIn, Mozy, OpenOffice, and 
PDF Creator, and Xplorer2. 
 
Eraser (www.heidi.ie/eraser) writes 
over files and sectors several times to 
completely erase all signs of the 
file(s), and meets federal government 



erasure guidelines (whatever they are).  
I frequently use Eraser, and find that, 
rather than trying to erase files and 
folders, the easiest way to use it is to 
normally delete all files and folders 
you don’t want, and then set Eraser to 
erase all unused space on your hard 
drive.  It's incredibly easy.  I 
frequently use Eraser to securely wipe 
files and folders when requested by 
clients. 
 
EULAlyzer (www.javacoolsoftware.com) 
analyzes those End-User License 
Agreements that you have to agree to 
in order to install software.  Of course, 
you don’t really have a choice because 
you must accept the EULA if you 
want to use the software that you just 
bought and of course can’t return 
because it has been opened, but it’s 
nice to know what you’re agreeing to 
anyway. 
 
Foxit Reader (www.foxitsoftware.com) 
displays PDF files faster than Adobe 
Reader. 
 
Freespire 2.0 (www.freespire.com) is 
a Linux-based operating system that 
fairly well mimics Windows, which 
means that you can run most Windows 
programs on it. If someone gives you 
an old computer and the operating 
system is either old (Windows 9x/ME) 
or not working, but you don’t want to 
pay for a copy of Windows, try 
Freespire. It’s great for making an old 
computer usable for young children or 
as a place to put backups or place 
shared files on your home network. 
 
GIMP from www.gimp.org/windows  
does pretty much what Adobe 
Photoshop does, without the price tag. 
Click on Installer near the top of the 
page, then on the next page click 
Download in the GIMP For 
Windows box.  
 
Better yet, get GIMPShop from 
http://www.gimpshop.com/download.s
html. GIMPShop is a modified version 
of GIMP that looks and feels much 
like Photoshop.  And be sure to 
download the documentation by 
clicking on GIMP Documentation 
lower down on the 
www.gimp.org/windows page.   
 
Lightning 
(www.mozilla.org/projects/calendar/li

ghtning) adds a Calendar to their 
Thunderbird email client, giving 
Thunderbird pretty much the same 
features as the full version of Outlook. 
 
LogMeIn (www.LogMeIn.com) is a 
free remote control program for your 
PC.  Why pay for PCAnywhere or 
similar software when this excellent 
service is free?  It’s remote control 
only.  But there is also a free version 
of LogMeIn Hamachi, which you can 
use to transfer files between 
computers over the internet using a 
Virtual Private Network (VPN). 
 
Mozy (www.Mozy.com) is an online 
backup service that automatically 
backs up to 2GB of your files on their 
server, with excellent encryption for 
privacy.  Highly recommended! 
 
OpenOffice (www.openoffice.org) 
and NeoOffice (www.neooffice.com) 
are full-featured office suites that you 
can use instead of, and are fully 
compatible with, Microsoft Office.  
Save yourself several hundred dollars.  
OpenOffice is for PCs, and NeoOffice 
is for Macs.  I use OpenOffice on my 
workbench computer, for occasional 
editing, as I don’t feel like paying for 
a second copy of MS Office. 
 
PDFCreator 
(http://sourceforge.net/projects/pdfcreator) 
is what I use to convert these 
newsletters to PDF files, which almost 
anyone can view using Adobe Reader, 
Foxit, or other PDF file readers.  It 
installs as a printer, so you just print 
whatever you want, but choose 
PDFCreator from your printer list 
instead of your usual printer.  If you 
can print it, you can make it a PDF 
file.  These newsletters are converted 
to  pdf files using PDFCreator. 
 
THUNDERBIRD from 
(www.getthunderbird.com) is an 
alternative to Outlook Express.  
Written by Mozilla, which brings you 
Firefox, it has more features than 
Outlook Express. 
  
UBUNTU (www.ubuntu.com) is a 
version of Linux, and there is a 
version that runs off of a CD.  If 
you’ve wondered just what Linux is, 
try UBUNTU. 
 

XPLORER2 (www.zabkat.com/x2lite.htm) 
is a wonderful (and free) alternative to 
looking at your files & folders in My 
Computer or Windows Explorer.  If 
you have been using computers since 
the DOS days, you may remember 
XFILE and Norton Commander, 
which let you open 2 display windows 
instead of one.   
 
I’ve not even dented the surface of all 
the available freeware.  Also, I’ve 
certainly omitted ubiquitous freeware 
such as Adobe Reader, Firefox, 
Picasa, and iTunes. 
 

 
KUDOS TO TRIPPLITE 

FOR EXCELLENT SERVICE 
 
I have been using a Tripplite UPS 
(Uninterruptible Power Supply) for 
about 14 months now, and the battery 
isn’t fully charging any more.  I 
purchased it at Costco and it has a 2 
year warranty, so I emailed Tripplite 
tech support, and after answering a 
few questions for them (serial number, 
etc) they shipped me a replacement 
UPS – no muss, no fuss, no cost, and 
no hassle at all.  It was all too easy.  
They even told me not to ship the old 
UPS back to them; probably because 
they didn’t want to pay the shipping, 
but moreover, many manufacturers 
would have requested that it be 
shipped back at my expense.  I was 
very impressed!   
 
BTW, if you don’t have a UPS, you 
should.  Except for the cheapies, most 
now have a USB cable and software 
that will tell Windows to shut down 
normally if the power is out for more 
than a few minutes. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


