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In this issue: 
 
� An Internet Explorer Quick Fix 
� Advice about Upgrading to Vista 
� Good as new computers 
� Beware auto-renewals 
� Another dead hard drive with no 

backup and few installation CDs. 
 
 

INTERNET EXPLORER 
QUICK FIX 

 
I’ve seen several instances of Internet 
Explorer failing to work.  This can 
often be repaired by resetting Internet 
Explorer.  Here’s how: 
 
Open Internet Explorer and click on 
Tools and then Internet Options.  If 
Internet Explorer won’t open, you can 
click on START > CONTROL 
PANEL > INTERNET which will 
bring up the same screen. 
 
Click on the Advanced tab 
 
You will see a Reset button near the 
bottom of the next screen.  Click the 
Reset button (then click it again, click 
close, and click the OK button twice).  
Now restart Internet Explorer and the 
chances are fairly good that it will be 
working again. 
 
However, all of your favorites, 
cookies, browsing history, and so forth 
will be deleted with the reset, but at 
least IE will be working.  Before 
doing the reset, navigate to 
Documents and Settings, click on the 
user you sign on as, and you will see a 
folder with a yellow start, named 
favorites.  Copy this folder to your 
desktop, and then after the reset, copy 
it back to the original location to 
restore your favorites. 
 
 
 
 
 
 
 

 
 

USE THE VISTA 
HARDWARE COMPATIBILITY 

LIST 
 
OK, so you’re getting a new computer 
and want to stay with a name brand, so 
you get a new Windows Vista 
computer.  If your software and 
hardware is all fairly new, there may 
be no problems at all.  But it doesn’t 
hurt to know what additional costs of 
Vista-compatible software and 
hardware will be.  For example, you 
may be still using Norton AntiVirus 
2005 because you can save a few 
pennies by just renewing the 
subscription, but the catch is that NAV 
older than 2006 won’t run on Vista.  
(Side note: this is foolish, because the 
current NAV is faster and better at 
keeping your computer safe.) 
 
One way to check this out beforehand 
is to go to www.microsoft.com, then 
type Vista Upgrade Advisor in the 
search field and press the <Enter> key.  
Then click the Download button to 
download the Advisor software.  Run 
the Advisor on your computer and the 
result will be a list of all hardware and 
software on your computer which is 
either (1) certified compatible with 
Vista, (2) known to be incompatible 
with Vista, or (3) compatibility is 
unknown. 

 
For software with unknown 
compatibility, go to the publisher’s 
website where they may post this 
information.  For hardware, go to the 
manufacturer’s website and look in the 
downloads area to see if Vista drivers 
are available for the device. 
 
I just finished working with a client 
who, after buying a new computer, 
found that he had several items of 
hardware and software that weren’t 
compatible with Vista.  Needless to 
say, this client grew increasingly and 
justifiably frustrated. 
 
 

GOOD-AS-NEW 
COMPUTERS 

 
Would you buy a manufacturer-
certified used car?  A while ago we 
bought a Honda-certified used car 
with low mileage.  Because the dealer 
went through a big quality control 
checklist, the car was “certified” and 
came with a full factory warranty 
good to 100,000 miles.  We’ve been 
very happy with the car. 
 
Did you know that there are 
manufacturer-refurbished computers 
available that also come with a new-
computer warranty, with savings of 
typically 15% to 25%, and sometimes 
as much as 50%?  Only, unlike a 
“certified” used car, refurbished 
computers are usually virtually new 
and often unused at all. 
 
These are computers that were 
returned to the store because (1) there 
was a cosmetic defect, (2) there was a 
problem with the computer, or (3) the 
purchaser just decided they didn’t 
want that particular computer (maybe 
they found a better deal a few days 
after purchase) and the store accepted 
the computer back. 
 
These returned computers cannot be 
sold as new computers and are usually 
returned to the manufacturer.  The 
manufacturer then puts the computer 
through a complete set of diagnostics 



to make sure it is operating perfectly.  
If there is a problem, the defective part 
is replaced and another full set of 
diagnostic tests are run.  After passing 
the diagnostics, the manufacturer then 
certifies the computer as factory 
refurbished and it is resold with 
(usually) the same warranty as a new 
computer. 
 
Many computer manufacturers, such 
as Apple, Dell, HP/Compaq, 
IBM/Lenovo & others list refurbished 
computers on their website, although 
you might have to look around to find 
the listings. 
 
Also, many stores sell “factory-
refurbished” computers – just check 
the fine-print in adds you see in the 
newspaper or advertisements.  
Additionally, there are some online 
stores such as TigerDirect that seem to 
specialize in selling refurbished 
computers. 
 
Factory-refurbished electronics are not 
limited to computers.  You can also 
get refurbished monitors, GPS 
devices, and other items.   
 
These computers are sold as-is, so you 
can’t order one specially configured to 
meet your specs, so you will have to 
wade through several listings until you 
find something that will meet your 
needs, but considering the discount, 
it’s probably worth it. 
 
 

BEWARE AUTO-RENEWALS 
 
Several types of software are based on 
a subscription service and the actual 
software is essentially free or very 
close to that.  These are software that 
provide services, so you’re paying for 
the service.  Most antivirus, 
antispyware, antispam, remote access 
services, and premium webmail 
accounts are on a subscription basis – 
you must renew the subscription after 
a year, or two. 
 
About a year or two ago or so, several 
of these providers started auto-
renewals, which means that they 
automatically charge your credit card 
at the end of the subscription.   
 

12 months later you find that your 
account has been charged for a 
renewal. 
 
Some firms send out a notice to let 
you know that this will happen, giving 
you a chance to contact them and stop 
the renewal…and some don’t bother. 
 
If you are charged, either because you 
weren’t sent a notification, or because 
you may have not paid attention to the 
email (maybe it wound up in your 
junk or spam folder), you can usually 
contact the publisher and they will 
credit the amount back to your 
account and stop the subscription. 
 
 

AND ANOTHER ONE  
BITES THE DUST 

 
Wow!  It happened again.  Another 
client had a hard drive fail and hadn’t 
backed up the drive, so all 
photographs, letters, etc for the past 
several years were all lost.  Of course, 
there is the option of using one of the 
excellent data recovery services such 
as OnTrak to recover files from the 
hard drive, but they are expensive – in 
the range of around $1000 or so. 
 
I really, really hate having to tell a 
client that the above news – and would 
hate to have to tell you this either, so 
please take the time to setup 
automated backups of the data on 
your hard drive!   
 
I’ve written about this in previous 
issues of this newsletter…go to 
www.coastalcomputercare.com and 
look at the Newsletter Archives link to 
review these articles. 
 
But basically, here are your options, in 
order of my preference: 
 
1. Use an online backup website such 

as www.mozy.com online backup 
service.  Mozy is free for up to 
2GB of data, and then $60/yr for 
unlimited backups. 

 
2. Get a portable USB hard drive and 

use the software provided to set up 
an automated backup schedule.  
My preference is for Seagate drives 
and their included software.  
Depending upon the size of the 

USB hard drive, the cost will be 
between $100 and $200. 

 
3. Backup to CDs or DVDs and then 

store them offsite, such as in a 
bank deposit box.  Unlike the 
above 2 methods, this requires that 
you insert DVDs or CDs each time 
you backup, which means that it 
probably won’t get done. 

 
Also, since all software had to be 
reinstalled on the new computer, 
another problem arose – this client did 
not have many of the installation CDs.   
 
As a consequence, it was necessary to 
purchase a fair amount of new 
software, at additional cost and adding 
insult to injury so to speak. 
 
Of course, even if the hard drive had 
not died, any time that there is a 
serious problem with Windows and it 
must be reinstalled, even if the data 
can be retrieved, all programs must be 
reinstalled.  Morale of the story – 
don’t misplace your installation CDs. 
 
So here are 2 rules that may very 
well save you a whole lot of grief: 
 
Rule #1:  Backup! Backup! Backup! 
Backup daily or at least weekly to 
another hard drive, and supplement 
this by occasional backups of data to 
DVDs which you store in another 
building. 
 
Rule #2:  Put ALL installation CDs 
into one box and remember where 
you put this box.  If you have more 
than one computer, keep software for 
each computer in its own box. 
 
Can this be any clearer? 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


