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MORE ABOUT SHORTCUTS 

Desktop Icons  
 
Continuing from last month, there is 
another type of shortcut which you 
can use to start up any program at any 
time. 
 
There are two types of icons on your 
desktop, shortcuts and everything else.  
A shortcut has a small arrow at the 
lower left of the icon (unless you 
changed the way shortcuts are 
displayed) and an example looks like 
this: 

 
If you right-click on any shortcut on 
your desktop, a small menu will 
appear and one of the options is 
properties.  Click on properties.  This 
will bring up a screen that looks like 
this:   
 

 
In the Shortcut field, you can assign a 
shortcut key.  I prefer the combination 
of <Ctrl> + <Alt> + <one letter> 
because the <Ctrl+Alt> combination is 
not a usual combination.  In this 
example, click on the white Shortcut 

field and then hold down the <Ctrl> 
and <Alt> keys with your left hand 
and then tap the E key once with your 
right hand.  The screen should now 
look like this: 
 
I chose E because it’s the first letter of 
Explorer and easy to remember.  Now 
click the OK button. And this screen 
will go away. 

 
 
From now on, or until you change the 
setting, no matter what you are doing 
on your computer, you can press the 
<Ctrl+Alt+E> key combination and 
Internet Explorer will start up. 
 
If you use Microsoft Word a lot, then 
put assign a shortcut such as 
<Ctrl+Alt+W>.   
 
This only works for “shortcut” icons 
that are on your desktop.  What if 
there isn’t a shortcut icon on your 
desktop for what you want?  That’s 
simple – here’s how to do it: 
 
� If your desktop is not displayed, 

press the Windows button (the 
key with the Windows logo on it, 
located between the <Ctrl> and 
the <Alt> keys at the lower left of 
your keyboard), and then tap the 
letter M for minimize.  This will 
minimize everything so that you 
can see the desktop. 

� Click on START and then click 
on PROGRAMS 

� Find the program you want to put 
as a shortcut icon on your desktop 

� Right-click on that program 
� Holding down the right mouse 

button, move the cursor (arrow) 
over to the desktop and release 
the right button.  A menu will be 
displayed asking if you want to 
copy, move, or Create shortcut. 
Click on Create shortcut and a 
shortcut icon will be placed on 
your desktop. 

 

 
SURFERS CORNER: 

WIRELESS PROTECTION 
 
If you use a wireless access point or 
wireless router, you should make sure 
that your connection is secured.  
Otherwise, not only can your 
neighbors use your internet 
connection, but then may be able to 
gain access to your computers. 
 
An early form of wireless security is 
Wired Equivalent Privacy (WEP) 

which is better than nothing, but is not 
very secure from hackers.  A newer 
form of wireless security is WiFi 
Protected Access (WPA) which 
improves on WEP.  Most wireless 
access points / routers now come with 
both WEP and WPA, so look for this 
when looking for one.  If your 
computer’s wireless software only 
mentions WEP it may also have WPA, 
but I recommend that you go to the 
manufacturer’s website and look up 
the model of the access point / router 
that you have, to find out. 
 
To set WEP/WPA security, just follow 
the instructions in the user guide that 
came with your access point / router.  
Most user guides now have excellent 
instructions with many photos 
showing each step of the process. 
 
What’s that?  You say that you can’t 
find your user guide?  No problem.  
Almost every computer product 
manufacturer now provides user 
guides for existing and (often) older 
products which you can download 



from their website.  Almost all user 
guides are in Adobe Acrobat format 
and if you have Acrobat on your 
computer, you will have no problem 
reading it.  If not, then go to 
http://www.adobe.com/products/acrob
at/readstep2.html and download it 
from there. 
 

 
SURGE PROTECTORS, UPS’s  

& LINE CONDITIONERS 
 

Let’s discuss how to protect your 
computer from electrical problems.  
The best place to start is a very short 
explanation of your computer’s power 
supply (I can see your eyes glazing 
over, but please bear with me). 
 
There are two types of electrical 
power commonly in use today.  
Alternating Current (AC) is what 
comes out of your wall receptacles.  
Direct Current (DC) is what comes out 
of batteries.  I won’t go into the 
differences between AC and DC, as 
it’s sufficient that you know that there 
IS a difference. 
 
Think of Volts (V), as a measurement 
of how much electricity is flowing 
through the wires.  Voltage is often 
abbreviated as VAC (Volts of 
Alternating Current) and VDC (Volts 
of Direct Current). 
 
The parts in your computer use only 
DC power, and must be supplied with 
3.3V, 5V and 12V.   For example, 
your CPU (Central Processing Unit) 
chip, which you probably know by the 
name of Pentium or Athalon, requires 
3.3VDC (or less), whereas hard drives 
require 12VDC.   So how do we 
convert 110VAC to 3.3/5/12VDC? 
 
Inside of your computer is a box 
called a power supply, which 
converts incoming AC power to DC.  
Various wires coming out of the 
computer provide either 3.3VDC, 
5VDC or 12VDC to different 
components of the computer.  A good 
power supply will provide a constant 
DC power (say 12V) even if the 
incoming AC power varies, but only 
within certain limits. 
 
During periods of high electrical use 
in your neighborhood (such as 
excessive air conditioner use during 

the summer), electricity from your 
wall receptacle may drop to 100VAC 
or even less.  This is called a 
brownout.  During a brownout, your 
computer may not receive enough 
power to run properly.  This may 
result in memory errors or other 
problems, or may simply shut down 
the computer.  Brownouts will not 
usually physically damage a computer, 
but may result in data errors. 
 
If power stops flowing (such as during 
a power outage, or just when a circuit 
breaker activates), when power comes 
back on there may be a temporary 
surge or spike of far more than 
110VAC.  Lightning can also cause a 
massive surge in your AC power.  A 
power surge or spike can electrocute 
your computer, or at least some of the 
components. 
 
A good power supply that complies 
with UL and other standards will 
provide the basic protection against 
minor voltage drops, surges and 
spikes. 500W. 
 
What this means is that there is a basic 
built-in protection right there in your 
computer.  But there is more that you 
can do. 
 
Surge Suppressors can handle power 
surges well above what a power 
supply can handle.  But some surge 
suppressors are little more than an 
extension cord.  If you purchase a 
surge suppressor, make sure that the 
package clearly states that it meets 

the UL 1449 standard.  Any surge 
suppressor that meets this standard can 
be considered to be a very good one.   
 
A good suppressor should be able to 
handle surges up to 6000V.  If it 
receives more than 6000V an internal 
component called a metal-oxide 
varistor (MOV) may self-destruct, 
protecting your computer but 
rendering the suppressor useless from 
then on, except as a glorified 
extension cord.  But is saves your 
computer.  Better quality surge 
suppressors will have a light to 
indicate if it received enough power to 
blow the MOV.  I recommend you 
also look for this feature. 
 
Another feature to look for is a circuit 
breaker to protect your system if a 

peripheral (such as a hard drive) 
develops a short circuit.  These 
suppressors have a button which can 
be reset.   
 
Some surge suppressors also have 
connections to protect your phone 
line.  This is particularly useful if you 
have a modem or a separate fax 
machine.  Surges traveling through a 
phone line to a modem can damage 
your computer or fax machine.  If you 
are having problems with an erratic 
modem or fax phone line connection, 
this feature may also help smooth the 
connection. 
 
A line conditioner is a more 
sophisticated, and more expensive, 
surge suppressor.  Line conditioners 
more actively treat incoming power to 
provide a consistent supply of AC 
power to your computer’s power 
supply. 
 
An Uninterruptible Power Supply 
(UPS) has a battery inside.  In a true 
UPS, your computer always gets its 
power from the battery.  The UPS 
keeps the battery charged, and power 
to the computer comes from the 
battery and not the wall receptacle 
(except indirectly).  This provides 
your computer with surge protection, 
line conditioning, and usually another 
great feature – automatic shutdown. 
A UPS with auto-shutdown will send 
a message to your Windows software 
if AC power stops for more than a few 
minutes (and you can set the number 
of minutes).  Windows will then 
carefully shut down your computer, 
just as though you clicked on START, 
SHUT DOWN.  This is an excellent 
feature which can prevent corrupted 
files, data loss, and problems with 
Windows and other programs.  You 
can get a UPS for less than $100. 
 

 
This newsletter is a service to clients of Coastal 
Computer Care.  If you are not currently a client 
but wish to receive this free newsletter, send me 
a request via email and I’ll be happy add you to 
the distribution list.  
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe; 
however, CCC cannot foresee every possibility 
and assumes no responsibility for any problems 
that may be encountered as a consequence of 
these recommendations.   

 


