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THREATFIRE 
 

WOW!  What a cool name for an 

antispyware program – Threatfire.  

You can just see the smoke rising 

from the barrels as it zaps spyware 

trying to intrude into your computer. 

 

Unlike almost all of the free 

antispyware programs, which 

essentially are scanners (like taking an 

antibiotic after you’re sick), Threatfire 

is a real-time spyware blocker that 

looks for typical activities of spyware 

and blocks it from installing on your 

computer (think “vaccine” instead of 

antibiotics).  Threatfire does not, 

however, provide scanning for 

spyware that has infested your 

computer…it’s a preventive program 

but not a spyware remover. 

 

Threatfire is a PC Magazine 

Editor’s Choice, which is a good 

recommendation.  According to 

PCMag, you can upgrade to the Pro 

version of Threatfire to add scanning 

abilities, but they don’t think it’s 

worth the cost.  Interestingly, 

Threatfire is published by PCTools 

which also publishes the outstanding 

Spyware Doctor that almost always 

comes out #1 in independent testing of 

antispyware programs. 

 

To read the PCMag write-up on 

Threatfire, go to 

http://www.pcmag.com/article2/0,189

5,2191336,00.asp (just click on this 

link if you’re viewing this on your 

computer). 

 

I still strongly recommend Spyware 

Doctor or my second choice of 

SpySweeper for the best spyware 

protection - but if you insist on a free 

program, Threatfire had a great 

pedigree, particularly if you 

supplement it with spyware scans 

using the free Ad-Aware 

(www.lavasoftusa.com) and/or Spybot 

S&D (www.safer-networking.org) 

 

To download Threatfire go to 

www.pctools.com.  

 

 

BUTTON UP YOUR DRIVE 
 

I occasionally see broken CD & DVD 

drive trays.  Not too common, but 

prevention is easy – use the button on 

the front of the drive to both open and 

close the drive tray instead of just 

pushing it in.  Or. if you feel you must 

push it in, push very slowly and from 

the middle instead the side. 

 

If you have ever looked at the bottom 

of an optical (i.e. CD or DVD) drive 

tray when it is out, you will see that 

there is a rack of gears on (only) one 

side.  If you push on the side without 

the gears, it stresses the tray. 

 

 

HOW CRAPWARE GETS ONTO 
YOUR COMPUTER 

 

A loose definition of crapware 

unwanted software that gets onto your 

computer in various ways.  Here are 

the main ways that crapware gets onto 

your computer.  Of the 3 types listed 

below, the first two are also referred to 

more politely as shovelware. 

 

1. New computer manufacturers 

bundle trial software and 

advertisements onto your computer 

to make a few extra bucks.  

Examples are the ubiquitous MS 

Office 60-day trial, and various 

links to MSN, AOL, etc.  Use the 

decrapifier (see next article) to 

remove most bundled of this 

shovelware. 

 

2. Bundled with other software.  An 

example is when you download the 

latest Adobe Reader; Adobe 

(owned by Google) has 

conveniently checked the boxes for 

including Google Desktop, Google 

Toolbar, and/or Photoshop Album.  

Avoid this by reading each page of 

a download carefully, to make sure 

that boxes including unwanted 

software are not checked. 

 

3. Seemingly innocuous freeware.  

One example is downloading those 

“free” screensavers.  Read the 

disclaimer and you will find that 

you are actually downloading 

MyWebSearch which will replace 

your preferred search engine and 

take up more space on your 

browser by adding a toolbar.   

 

 

REMOVE SHOVELWARE 
 

Shovelware is one of the terms used to 

describe all of the free-trial software 

that comes on new computers.  

Another term is crapware.  This 

software is also called bundled and 

some is very beneficial…such as Nero 

or Roxio CD/DVD burning software.  

So take a while to cut the chaff from 

the wheat. 

 

Computer manufacturers put this 

unnecessary software on new 

computers to make buyers think they 

are getting something extra, and in 

some cases they make some extra 

money from the software publisher. 

 

A recent test by PCWorld (???) 

magazine showed that shovelware can 

reduce your computer’s speed by up to 

8%. 

 

The best time to remove shovelware is 

right after setting up a new computer, 

but it’s never too late.  I frequently see 

computers that are a few years old and 

still loaded with “free” and “free-trial” 

programs which have never been used.  

For example, Microsoft Works is 

commonly bundled on computers.  

Works is essentially a “lite” version of 

Office, and is fine for many people.  

But if you have installed MS Office, 



then uninstall Works, which just takes 

up space on your hard drive. 

 

The usual way to remove shovelware 

is to click on START, click on Control 

Panel, and then double-click on ADD-

REMOVE PROGRAMS.  From there, 

review all of the programs installed on 

your computer.  If there is a program 

you want to remove, click on it and 

then click the REMOVE button which 

will be displayed.  

 

If you’re uncertain about whether or 

not to uninstall a program whose name 

you don’t recognize, search for it on 

the internet. 

 

Another nice way to remove 

shovelware is through the free 

program named PCDecrapifier which 

does exactly what it says.  Download 

PCDecrapifier from 

http://pcdecrapifier.com/ and then run 

it.  The program will search your 

computer for commonly bundled 

software and provide you with a 

selection list.  You then just decide 

which software you want to remove 

and let the decrapifier to its work on 

your PC.  Oh – and don’t forget to 

uninstall the PCDecrapifier program 

after you’re done using it, since you 

won’t need it anymore. 

 

As long as I’m on the subject of 

shovelware, there is a new pet peeve 

that really irks me.  It seems that 

whenever I download a program (such 

as Adobe Reader) there are these 

already-checked boxes offering to 

include Google Desktop, Google 

Toolbar, Adobe Photo Album, Yahoo 

Toolbar and a variety of other 

programs that I don’t want.   

 

I’ve worked on innumerable 

computers that have only an inch or 

two of space to view web pages on 

their browser because there are 

multiple toolbars taking up real-estate.  

OK, this is an exaggeration, but I have 

seen many computers where only 

about half of the vertical space on the 

browser is available for web page 

viewing.  When I ask about the 

toolbars, the response is usually that 

the client doesn’t know how they got 

there and doesn’t use them. 

 

So be careful whenever you download 

programs.  As for all of those unused 

toolbars, use Add-Remove Programs 

to get rid of them. 

 

 

REV IT UP FASTER 
WITH A SECURITY SUITE 

 

In the reviews of various security 

software, I have yet to see a 

comparison of performance issues for 

security suites vs. standalone 

programs.  Will an internet security 

suite of applications load faster than 

separate applications.  Logic suggests 

that it should be faster, but one never 

knows. 

 

So I decided to try an experiment.  I 

clocked the time it took to start a 

computer running Norton AntiVirus 

2006, ZoneAlarmPro firewall, and the 

latest version of Spyware Doctor.  On 

this particular computer a full startup 

averaged slightly over 8 minutes.  

(there are a lot of startup applications 

on this particular computer). 

 

Then I uninstalled Norton and 

ZoneAlarm, and disabled Spyware 

Doctor, replacing them with Norton 

Internet Security 2008 (NIS).  Full 

startup in this configuration took about 

5 minutes, a savings of 3 minutes.  

That’s a pretty respectable increase. 

 

What are the tradeoffs?  Not much.  

The new configuration also has 

Norton AntiVirus.  The NIS firewall is 

comparable with ZoneAlarm, and 

according to the testing I’ve read, the 

NIS antispyware function is not far 

behind the top-rated Spyware Doctor.  

Overall, I’d say it’s a good tradeoff. 

 

Admittedly, this is not an independent 

laboratory test using multiple 

computers, etc.  Also, going from the 

2006 version of Norton AntiVirus to 

the 2008 version probably speeds 

things up a bit all by itself.  

Nevertheless, in the future, my first 

recommendation for internet security 

will usually be an integrated suite 

rather than individual applications.  In 

this regard, testing seems to indicate 

that both ZoneAlarm Internet 

Security and Norton Internet 

Security are comparable overall, with 

some differences in various aspects of 

what they do. 

 

By the way, the computer I did this 

arbitrary test on was my own office 

computer.  After leaving NIS2008 

installed for a few days, I also noticed 

some rather favorable improvements. 

 

1. My computer is operating 

noticeably faster.  The reported 

speed improvements in the 2008 

version of NIS appear to be valid. 

 

2. Leaving the firewall setting at the 

default of “Automatically decide 

what to do” seems to stop all of the 

usual popups asking if I really 

want to do something. 

 

3. Similarly, the default antispyware 

settings are much less frequent. 

 

I’ve frequently wondered how the 

average user can deal with the 

frequent firewall and antispyware 

popups, which often require research 

to determine if a program or action 

should be allowed or blocked.  I 

suspect that most users just click the 

“Allow” button for everything, 

rendering these security features 

useless.  It appears that Symantec/ 

Norton programmers have been 

diligently working to make their 

program less intrusive both on the cpu 

and on the user.  So far, I’m very 

favorably impressed. 

 

BTW, did you notice that I disabled 

Spyware Doctor instead of removing 

it?  This way, if any spyware sneaks 

by NIS, I can run scans w/Spyware 

Doctor to root out and destroy the 

malware.  But it’s not a good idea to 

run 2 real-time anti-malware programs 

at the same time. 

 

 
This newsletter is a service to clients of Coastal 

Computer Care.  Please remember us when you 

need professional computer support or tutoring.  

If you are not currently a client but wish to 

receive this free newsletter, send me a request 

via email and I’ll be happy add you to the 

distribution list 

 

Disclaimer:  Coastal Computer Care presents 

information in this newsletter as a courtesy.  

The recommendations are made in good faith 

and are believed to be reliable and safe. CCC 

cannot, however, foresee every possibility and 

assumes no responsibility for any problems that 

may be encountered as a consequence of the 

recommendations.  Always backup your 

computer and make sure that System Restore is 

set to On. 


