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LOOKING ELSEWHERE 
 
OK, you all know and probably use 
Google to find information on the 
internet.  It’s so ubiquitous that 
Google has even become a verb, as in 
“I Googled it”.  There are certainly 
other search engines out there, such 
as Yahoo, etc. 
 
Each search engine uses different 
methods for locating information, as 
well as different ways of prioritizing 
the order in which the results are 
presented, so you may use more than 
one search engine until you find what 
you’re looking for.   
 
Of course, at the top of the result lists 
are the websites who pay 
Google/Yahoo/etc to list their name at 
the top of the results, and these are 
usually not the best result for what 
you are searching for. 
 
Hey, why doesn’t someone write a 
program that will actually search all of 
these search engines and present you 
with the results?  It would sure save a 
lot of time.   
 
Well guess what – someone has, and 
it’s called a metasearch engine.  
Actually, there are several metasearch 
engines, so next time you’re searching 
for something on the web, why don’t 
you try a metasearch engine.  Here are 
three you might like to try: 
 
www.ChaCha.com One of the most 
interesting features of ChaCha is if 
you just can’t find what you want, you 
can click on the ‘Search with Guide’ 
button and chat with a professional 
“Guide” who thinks about what you’re 

looking for and runs a better search for 
you. 
 
www.Clusty.com combines results 
from several search engines. 
 
www.Draze.com combines results 
from Google, MSN, and Yahoo. 
Metasearches are not new either.  
Long before Google & Yahoo became 
popular, the premium search engine 
was www.AltaVista.com which still 
provides an excellent search engine.  
Check it out. 
 
From the mid-1990s, which is several 
years before Google, there was an 
excellent metasearch engine at 
www.Copernic.com which, by the 
way, is still around and worth of 
looking at.  However, you don’t just 
go to the Copernic website to use it – 
you first go to Copernic and download 
CopernicAgent Version 6 and install 
it on your computer.  Since it’s on 
your computer, it also allows you to 
save the results of your searches and 
you can later review the results, and/or 
rerun the search with or without 
changing the words used in the search. 
 
 
AN INEXPENSIVE MP3 PLAYER 
 
If you are interested in getting an MP3 
player to play music or podcasts, but 
don’t really need the video, or being 
tied to a music service such as iTunes, 
consider the new Sansa Express 
which PC Magazine recently rated as 
one of their 3 Editor’s Choice MP3 
players, along with the iPod and iPod 
Nano. 
 
At a retail price of $59.95, its $20 less 
than it’s nearest competitor, the Apple 
iPod Shuffle (which didn’t make the 
Editor’s Choice list). 
 
The Sansa Express uses a built-in 1GB 
flash drive which can store about 250 
or so 128-bit tunes, or podcasts of 
your favorite radio programs (usually 
available for free from the station’s 
website).  Additionally, it has a slot 
for adding more storage to the built-in 

1GB by inserting a microSD card, 
allowing you to store even more tunes 
on it.  The Sansa Express even has a 
built in FM tuner and you can record 
radio broadcasts on it.  To quote from 
the PC Magazine review (June 26, 
2007, page 36) “It’s not the most 
amazing music player out there, nor 
does it claim to be, but what it does, it 
does perfectly.  Without a doubt, this 
is the new cheap MP3 player to beat.” 
 
If you’re looking for an even cheaper 
MP3 player, consider the $40 
Creative ZEN Stone. 
 
Of course, on there other end of the 
spectrum is the very popular, and 
deservedly so, iPod for $349, which 
has an 80GB hard drive, displays 
photos and video, etc. 
 
 

PARENTAL CONTROL 
SOFTWARE 

 
I’ve recently been asked about 
parental control software to keep 
children from accidentally seeing 
inappropriate websites.  First of all, 
the absolute best parental control is 
hands-on parental guidance and not 
software.  Software can prevent 
accidental viewing of inappropriate 
websites, but can be defeated. 
 
In a recent article (MaximumPC, July 
2007), several Parental Control 
software were tested and it was 
concluded that a child (well, pre-teen 
up) who is “into” computers could 
probably get around any of these 
programs, particularly with the 
assistance of their friends.  So I can’t 
recommend any of these software to 
prevent children from viewing 
inappropriate websites if they’re 
determined. 
 
However, where these software work 
well is to prevent children from 
ACCIDENTALLY viewing 
inappropriate websites while on the 
internet, whether while surfing or due 
to popups from spyware or viruses. 
 



Two Parental Control software that 
were highly rated by PC Magazine in 
June 2007 are: 
 
SafeEyes (www.safeeyes.com) $50 
iShield (www.guardwareinc.com) $25 
 
Note that SafeEyes was the Editor’s 
Choice, although iShield was also 
given a very favorable review. 
 
Note that neither website specifies if 
their programs run on operating 
systems other than XP & Vista, so if 
you are using an old Windows 98 or 
ME computer for your children, the 
software may or may not work. 
 
Note that SafeEyes was a June 2007 
Editor’s Choice of PC Magazine. 
 
If you’re really interested learning 
about parental control software, 
read the following June 1007 PC 
Magazine review of PC software:  
http://www.pcmag.com/article2/0,17
59,1954772,00.asp  
 
 

TURN DOWN THE VOLUME 
 
Are you annoyed by the steady noise 
coming from your computer?  It’s due 
to the fan or fans in the computer.  Did 
you know that there is something you 
can do about it? 
 
For most computers, there are 2 or 3 
fans, one in the Power Supply Unit (or 
PSU), one cooling the CPU, and 
probably an additional fan in the back 
of the case. 
 
To determine where the noise is 
coming from, open up the top or side 
of the case, start up the computer, and 
listen.  In lieu of a stethoscope, curl a 
piece of typing paper into a thin cone 
and use it to listen to each component.  
For the PSU, listen where the air 
comes out in back of the computer.  
The PSU is a box with many wires 
coming out of it inside of the 
computer, and the power cord plugged 
into it on the outside of the computer.     
 
If the most noise is coming you’re 
your PSU, consider replacing it with a 
higher quality PSU, which can be 
extremely quiet.  The cost of a quiet 
replacement PSU (such as one by 
Antec) is around $70-80, but they are 

indeed VERY quiet.  Installation:  If 
you’re handy with a screwdriver, 
aren’t intimidated about working 
inside of your computer, and are very 
careful, you can replace a PSU 
yourself. 
 
If the CPU fan is very noisy, a very 
quiet replacement CPU fan is about 
$25-$30 and has the added advantage 
of keeping your CPU cooler, which is 
a good thing.  Installation: Don’t try to 
replace a cpu fan yourself! 
 
If there is a fan just sitting by its 
lonesome in the back of your case, it’s 
probably fairly quiet.  If not, it 
probably has plastic rather than metal 
bearings which may be wearing out.  
You can get quiet a replacement case 
fan for about $15 or so.  Installation:  
If you can use a screwdriver, you can 
replace this fan yourself.  Just be 
careful when connecting the sensor 
(has 2 or 3 small wires connecting it to 
the fan) to the motherboard.  Measure 
diagonally screw-to-screw for the size 
in mm. 
 
If you’re interested in a quieter 
computer consider having your PC 
tech replace the fan(s) in conjunction 
with another visit, the time involved is 
about 15 minutes per fan. 
 
 

CAPTURE THAT SCREEN 
 
Have you ever wondered about the 
{PrtScn} - or {PrtScreen} - key on 
your keyboard?  That’s the key that is 
completely clean, having never been 
used. 
 
The {PrtScn} key is used to copy the 
image on your monitor, which you can 
then paste into another program, as 
you would any copy and paste. 
 
Try this.  Press the {PrtScn} key.  
Now open a word processing program 
such as Word.  Next, click on Edit  
and then Paste – or use the {Ctrl+V} 
key combination.  You will now see 
your screen image as a graphic which 
you can resize. 
 
You can also paste the image into an 
image editor such as Photoshop 
Elements, and then crop out 
everything that you don’t want. 
 

I frequently recommend that my 
clients do this when an error message 
is displayed on their screen, and then 
email me a Word document with the 
image in it, so that I can see not only 
the error message, but also what is 
happening in the background.  
Alternatively, clients can print the 
document after it has been pasted and 
show it to me later, or keep it for 
reference. 
 
But, what if you have several windows 
open and only want to copy one 
window rather than the entire screen.  
Then use the {Alt+PrtScn} key 
combination and Windows will only 
copy the active window.   
 
Entire display copied with {PrtScn}  

 
 
Only the active Window copied with 
{Alt+PrtScn} 

 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


