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BEST ANTIVIRUS PROGRAM 
 
What is the best AntiVirus program?  
It depends who’s doing the testing, but 
if it’s an independent tester the results 
will differ only a little. 
 
For an interesting comparison of 
antivirus programs, go to 
http://www.av-
comparatives.org/seiten/ergebnisse/rep
ort13.pdf .  This is a test run in Feb 
2007 by AV-Comparatives. 
 
Here is their rating (best to worst).  
The percent column indicates the 
percent of all test viruses which the 
program was able to detect and 
eliminate. 
 
99.45% AntiVirusKit (AVK) 
99.36% TrustPort Antivirus 
98.85% Avira AntiVir 
97.91% F-Secure Anti-Virus 
97.89% eScan AntiVirus 
97.89% Kaspersky Anti-Virus 
96.83% Norton Anti-Virus 
96.71% NOD32 
96.37% AVG Anti-Malware 
96.11% BitDefender Anti-Virus 
93.99% Fortinet FortiClient 
93.86% Avast! 
93.63% Norman Virus Control 
93.27% F-Prot Antivirus 
91.63% McAfee VirusScan 
89.27% Dr.Web Anti-Virus 
82.40% Windows Live OneCare 
 
There are several things about this test 
that I find surprising. 
 
1. I have rarely or never heard of the 

top 5 programs.  This makes me 
wonder why they are not being 
reviewed in the usual computer 
magazines.  Perhaps they’re not 

generally available in the United 
States. 

 
2. The poor performance of McAfee 

VirusScan may be surprising to 
many people, but it seems 
consistent with other reviews I 
have been reading in the past year 
or so. 

 
3. Notice that Windows LiveOneCare 

is particularly ineffective.  This is 
an interesting inclusion, because if 
you read the original report, they 
only tested programs that are at 
least 85% effective, and 
LiveOneCare didn’t even make that 
cut. 

 
I also wonder why ZoneAlarm 
Internet Security was not tested, as 
their AntiVirus component is licensed 
from Kasperski and generally comes 
out as very effective in other testing. 
 
Lastly, keep in mind that the same 
firm may do another test in a few 
months and the effectiveness of these 
programs may be entirely different. 
 

 
 
 

FRY SOME SPAM 
 
Tired of all that spam (unwanted 
email)?   If you don’t want to spring 
for a subscription to Cloudmark or 
some of the other spam blockers, try 
the free Spamato.  This spam blocker 
was recently on the PC World list of  
101 Fantastic Freebies.  Go to 
www.spamato.net, check it out, and 
download it if you like what you read.  
It works with Outlook, Thunderbird, 
and Mozilla Mail email clients.  (In 
tech lingo, an email client is a 
program you use to create, read, send 
and receive email on your computer.) 
 

Read the Info page before 
downloading, as it will tell you some 
things you need to know, such as: 
 
1. Spamato doesn’t seem to like 

Windows 95/98 (which should be 
extinct like the other dinosaurs) 

2. Spamato requires Java 1.5 to run, 
so you may have to go to 
www.java.com to install or 
upgrade your Java applet. 

 
 

WHY CAN’T YOU JUST 
MOVE THE HARD DRIVE 

 
I’m often asked why I can’t just move 
a hard drive to another computer. 
 
First, some very loose definitions: 
 
Motherboard: a large electronics 
board that almost in the computer 
everything connects to. 
 
Chipset:  one or more electronic chips 
on the motherboard that determine 
how information is routed to various 
locations on the board. 
 
Driver:  software that interprets 
software instructions and passes it 
along to hardware.  Without a driver, 
the software and hardware usually 
can’t communicate. 
 
Hardware:  anything on a computer 
that you can touch 
 
Software:  program files that contain 
information.  Think of software as 
words on a page and hardware as the 
paper. 
 
Every motherboard has what is called 
a chipset that defines how the board 
processes information.  When 
Windows is installed, drivers for the 
chipset are installed from a CD to 
interpret requests from Windows.  
Connecting a hard drive to a 
motherboard that has a similar chipset, 
either in the same or a different 
computer, usually works and means 
very little work. 
 



However, changing the motherboard 
on a computer, or moving the hard 
drive to a different computer usually 
doesn’t work unless the motherboard 
has a very similar chipset. 
 
This is why it’s always preferred to 
replace a failed motherboard with an 
identical or at least very similar 
replacement…and why you have 
reinstall Windows if the computer is 
too old to find a good replacement 
motherboard.  This is also why you 
can’t just move a hard drive to a new 
computer and expect it to run. 
 
The sort of good news is that 
Windows XP and Vista have a wizard 
that can be used to transfer documents 
(the My Documents folder), favorites, 
desktop, wallpaper, and email 
accounts/settings/messages to a 
different computer.  It’s not a perfect 
solution, as programs still have to be 
installed, and not all data is in the My 
Documents folder, but it does save 
some time and effort.  Typically, this 
wizard takes about 2 hours to run, 
although it varies depending on the 
speed of the computer and data on the 
hard drive. 
 
There are some relocation programs 
such as AlohaBob, that move many 
programs to another computer, and 
can take over where the File and 
Transfer Settings Wizard leaves off, 
but they don’t always work as well as 
one would like, and usually don’t 
move utilities such as anti-virus 
programs.  So add more time to run a 
relocation program or manually 
reinstall your programs. 
 
The bottom line is that moving to a 
new computer usually takes at least a 
few hours of your (or my) time. 
 
Now – if Microsoft in their infinite 
wisdom ever put in a wizard that 
would also move programs and 
utilities - that would be great. 
 
 

WHAT IS RSS? 
 
Have you ever kept checking for 
changes on a webpage?  For example, 
you are looking at Craigslist every day 
to see if there are any new posts in a 
specific area, or checking CNN to see 
if there is any change. 

 
For example, if following a particular 
columnist, RSS can notify you 
whenever he or she has written 
something new.  If you’re a blogger, 
RSS can notify you when a blog 
you’re following is changed. 
 
You need 2 things for RSS. 
 
1. A website that has RSS feeds.  This 

is usually signified by an RSS 
and/or XML button. 

 
2. An RSS reader.  There are many 

RSS readers available.  Firefox 
already has an RSS reader built into 
it.  You can also get RSS reader 
plug-ins for Firefox, Internet 
Explorer, and other browsers.  If 
you really get into RSS you might 
want a more sophisticated RSS 
reader that is entirely separate from 
your browser. 

 
 
I have read that the following message 
is displayed when you uninstall the 
Microsoft Money program: 

 
 
 

CHECK OUT BOGUS 
ANTI-SPYWARE PROGRAMS 

 
Chances are that at some time or 
another you’ve had a window popup 
on your computer advising you that 
your computer may be infected with a 
virus or spyware or both.  However, if 
you just click on the button, their 
website will run a free malware check 
for viruses or spyware on your 
computer. 
 
So you click the button and after a 
scan, you are informed that there are 
many serious viruses and/or spyware 
on your computer…BUT…if you buy 
their program all of your worries will 
be gone. 
 
If you did the clicking, you’ve just 
been conned into buying a useless 
program. 
 
First of all, legitimate anti-malware 
programs such as Norton or 

Kaspersky AntiVirus, Spyware 
Doctor or SpySweeper absolutely 
never advertise like this.  Sure, they 
do advertise in magazines, but never 
intrusively on your computer.  The 
unsolicited ad alone is a perfect 
example of a type of spyware called 
adware.   
 
This type of malware is spyware 
posing as anti-spyware.  Typically, 
this type of program sells itself by 
reporting many false positives – 
identifying viruses and spyware that in 
many cases don’t really exist on your 
computer at all.  But worst of all, they 
are incapable of removing all but the 
easiest malware, although they do 
have lots of bells and whistles to light 
up your screen so that you think 
something is happening. 
 
How do you determine what anti-
spyware programs are legitimate?  
That’s actually pretty easy.  Go to the 
SpywareWarrior website and check in 
out (www.spywarewarrior.com).  To 
start out, click on the Rogue/Suspect 
Anti-Spyware page and you can find 
the scoop on dozens upon dozens of 
bogus antispyware programs. 
 
One client recently asked about 
SpyBlocs, which according to 
Spyware Warrior is also sold under 
the names CyberDefender, Spyware 
Killer, SpyDoctor, Spyinator, 
SpyKiller 2005, SpyLax, SpySpotter,   
SpywareThis, Privacy Defender, 
MySpyFreePC, Spy Crusher,  
iSpyKiller & SamuraiSpy.  The rap on 
this software is that it uses aggressive, 
deceptive advertising and reports false 
positives work as goad to get you to 
purchase the program. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


