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PASSWORD WHIZ 
 
Two issues ago (March 2007) I 
mentioned RoboForm for storing 
passwords.  I’ve been using 
RoboForm for about 3 months now 
and can’t tell you how good this little 
program is. 
 
To use it, you set a master password, 
which is the only password you will 
ever have to remember.  Whenever 
you login to a new website, RoboForm 
will ask if you want it to remember the 
login info.  If you answer Yes, from 
then on every time you go to the 
website you just click on the 
RoboForm button on your browser’s 
toolbar and click the Fill & Login 
button.  You will then be prompted to 
enter the master password that you set 
and you will automatically be logged 
in to the website. 
 
If you ever need to look up one of 
your website passwords, it’s all there.  
But because RoboForm data is 
encrypted, only you or someone who 
knows your master password can 
access these user IDs and passwords. 
 
Check it out a www.roboform.com.  
 
The 30-day trial version of RoboForm 
will continue to operate after 30 days, 
but will be limited to 10 different 
logins.  If that meets your needs, then 
it’s free for you.  Otherwise, 
RoboForm costs $29.95, but after 
trying it for a month, you won’t want 
to stop using it. 
 
 

HERE ARE THE RULES 
 

I’ve just done another full 
reinstallation of Windows on a 
computer, after all other measures 
failed.  The upside of this is that the 
computer is now completely free of 
viruses, spyware and malware of all 
sorts.  It also runs faster because 
unnecessary programs are not running 
in the background (yet!). 
 
Because I backed up the drive first, I 
was able to restore data files back onto 
the computer, setup the email, and 
restore email messages. 
 
The downside is that now the client 
will either reinstall the printer, and all 
of the software that was on the 
computer, or pay me to do it.  
Actually, this gives the user a good 
chance to NOT install programs that 
were just sitting there, unused (but 
possibly taking up some cpu time, 
slowing down the computer). 
 
Unfortunately, the client did not 
have all of the CDs that came with 
the computer or for programs that 
were later installed.  This means that 
he/she must go out and purchase 
copies of the programs, which can get 
expensive.  This is not at all 
uncommon. 
 
I dislike having to tell people that they 
will have to reinstall all of programs, - 
and really dislike having to tell them 
that they’ve lost all of their data 
because the hard drive failed and they 
haven’t been backing it up. 
 
So here is RULE #1:  Thou shall 
ALWAYS keep all CDs in the same 
place.  Get a box and put everything 
that came with the computer into the 
box.  Whenever you get software, 
after installation, put the installation 
CD(s) into the box. 
 
Rule #2:  Whenever you download 
programs, save the file to your 
desktop, then burn the downloaded 
file onto a CD, and PUT THE CD 
INTO THE BOX.   Also, put the 
printed license information (which is 
usually emailed to you) into the box. 

Rule #3:  Backup!  Backup!  
Backup!  This client was lucky, 
because the hard drive didn’t crash 
and the data/email/etc was still on the 
drive.  If the drive crashed, everything 
would have been lost.  All documents, 
photos, etc – everything.  Backing up 
is not difficult any more -> read my 
previous articles on backing.  Go to 
www.coastalcomputercare.com click  
Newsletter Archives and then 
download & read issues 4, 5, 13 & 18.  
It’s all there. 
 
Rule #4:  Always write down your 
usernames and passwords, in the 
same place, and know where it is.  
Without the username and password 
you can’t just set up your email again, 
or access Safe Mode (if you forget the 
Administrator’s password), connect to 
your secured wireless router, or access 
the router’s configuration…and the 
list goes on. 
 
 

LATEST HORROR PHOTO 
 
Here’s a photo of a computer I worked 
on recently.  Symptom was a Stop 
Error, otherwise known as the Blue 
Screen Of Death (or BSOD for short).  
The computer would run for only a 
few minutes.  This is why? 
 

 
 
What you’re looking at is the cpu 
(processor) fan and heatsink, 



completely covered with a thick 
layer dust.  The fan is supposed to 
blow air over the vanes (fins) on the 
heatsink, to draw heat from the cpu 
and keep it running cool.  But there’s 
no way that air can pass through this 
caked-on layer of dust. 
 
The cpu temperature was 69C, which 
is almost 20C above the maximum 
safe temperature for the cpu.  I was 
very surprised that the cpu hadn’t 
already fried itself and possibly taken 
the motherboard with it.  Fortunately 
for this client, simply opening the 
cover and then blowing the dust out 
with canned air cleaned it up and 
dropped the cpu temp to 31C.  I’ve 
never seen a cpu this dirty and running 
this hot – or at least not one that was 
still operating. 
 
Moral of this story :  Open the cover 
of your computer at least every 6 
months or so and clean it with canned 
air, or have a PC tech do it...or you 
can pay to have the cpu and possibly 
the motherboard replaced when the 
cpu fries itself.  If the computer is kept 
on the floor, clean it more often.   
 
 
 

 
 
 

FIND FREE Wi-Fi HOTSPOTS 
 
Wi-Fi Hotspots are public wireless 
internet locations.  Some are free and 
some are not.  Typically, Wi-Fi 
hotspots in airports and hotels are not 
free, but many other locations such as 
coffeehouses (no names will be 
mentioned) and even some winebars 
offer free internet to their patrons via 
free Wi-Fi hotspots.  If you want to 
find nearby Wi-Fi hotspots, go to 
www.jiwire.com and look them up.  
 
Of course this can be a Catch-22, 
because if you aren’t on the internet, 
how can you look anything up.  If 
you’re traveling, look up some free 

Wi-Fi hotspots near where you will be 
staying, and from there you can look 
up other hotspots. 
 
For finding Wi-Fi hotspots on-the-fly, 
consider using a Wi-Fi finder.  These 
little  devices, will tell you if there is a 
wireless signal where you are and how 
strong it is.  Signal finders don’t 
differentiate between a Wi-Fi hotspot 
and a nearby wireless router, and only 
a few indicate if the signal is secured.   
 
Of course, you can always open up 
your laptop and walk around looking 
for a signal, but the little signal finder 
fobs are much easier to use. 
 
 

NOTIFY ME, NOTIFY ME, 
NOTIFY ME 

 
Are you getting tired of being asked to 
notify Microsoft every time there is a 
Windows problem?  Here’s a little 
known secret – you can turn off this 
feature and never be bothered with it 
again. 
 
Right-click My Computer, then click 
the Advanced tab. At the bottom-right 
of the window you will see a button 
titled Error Reporting …click it.  
Then click Disable Error Reporting 
and then click the OK button. 
 
 

CAN OR SHOULD YOU 
UPGRADE TO VISTA? 

 
If you’re considering an upgrade to 
Windows Vista, go to  
http://www.microsoft.com/downloa
ds/details.aspx?familyid=42B5AC8
3-C24F-4863-A389-

3FFC194924F8&displaylang=en and 
download the Windows Vista Advisor.  
It will scan your computer and then 
report what software and hardware 
are, are not, or might not, be 
compatible with Vista should you 
choose to upgrade.  (If you’re reading 
this as a .pdf file, you can just click on 
the above link to go there.) 
 
The report will help you decide if the 
upgrade will be easy, or if you will run 
into problems with older software 
and/or hardware. 
 
 

EMAILING PHOTOS: 

EASIER & FASTER 
 
Have you ever tried to email several 
photos to someone, and have them not 
arrive?  Digital photos can be well 
over 1MB each.  Sending a dozen 
photos may mean your email is 10 to 
20 MB or more in size.  Many internet 
providers balk at tying up their 
bandwidth like this and limit emails to 
a smaller size, such as 4MB, more or 
less. 
 
Here’s how to get around this – 
optimize your photos for email.  If 
you’re using Outlook or Outlook 
Express, when you add a photo to an 
email, you may notice Picture 
Options which allow you to send the 
original photo, or compress it to small, 
medium or large size.  A 1MB photo 
can compress to under 0.1MB if 
medium or small size is selected, and 
large isn’t much more than that. 
 
By using this option, ten 1MB photos 
will only add 1MB or less to your 
email, instead of the 10MB or more 
that it would take to send them 
original size. 
 
What does this mean?  Well, if they’re 
just going to look at the photos on 
their computer, they probably won’t 
notice the difference.  So send photos 
in their original size only if the 
recipient is planning to print the 
photo(s) in a large format, such as 
8”x10”. 
 
Sometimes Picture Options is not 
displayed – this is a known glitch.  To 
repair it, click Start, then click Run, 
then type regsvr32.shimgwv.dll in the 
Open box, and then press the Enter 
key. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


