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FREE INFORMATION 
 
At home, if you want to look up a 
phone number, you just go to 
www.switchboard.com and look it up. 
But when you’re out and about, it will 
cost you a buck or more to have your 
cell phone company look it up.  Do 
this often and you’re looking at a 
skyrocketing cell phone bill.  Hmmm, 
there’s gotta be a better way… 
 
…and there is!  Dial 1-800-FREE-411 
(that’s 1-800-373-3411) to get 
directory assistance for free.  Yes – 
that’s right – for free. 
 
A cyborg will then ask you to say the 
city and state, whether it is a business 
or residential number, and the name of 
the person or business.  You will then 
be subjected to a 20 second or so 
advertisement and will then give you 
the phone number.  It works 
surprisingly well, considering that it’s 
a computer you’re speaking to. 
 
And as for the short advertisement, 
well – TANSTAAFL  (There Ain’t No 

Such Thing As A Free Lunch). 
 
 
ARE YOU SAVING DAYLIGHT? 

 
With Daylight Savings Time being 
changed to March 11th, will your 
computer make the adjustment?  If 
you have Windows XP with 
Automatic Updates turned on, then 
your Windows timekeeper is already 
updated.  To make sure, go to the 
Microsoft Daylight Savings Time 
Help and Support Center 
http://support.microsoft.com/gp/cp_dst  
 

Check Home User. then click the 
NEXT button and follow the 
instructions.  Your computer will be 
checked to see if it has the update, and 
if not, you will be given the 
opportunity to update your computer 
with a mouse click. 
 
 

BYE BYE SPAM 
 
What can you do about spam 
(unwanted email)?  Get a spam filter. 
 
Generally, there are 2 types of spam 
filters that you can use: 
 
� Challenge & Response 
� Group effort 
 
The Challenge & Response programs, 
(also known as Whitelist/Blacklist) 
keep lists of all acceptable and 
unacceptable email senders.  They 
work by intercepting all incoming 
email messages and immediately reply 
to the sender with a challenge, asking 
the sender to identify themselves.  
When the sender identifies themself, 
you can either allow or block email 
messages from that email address, 
either once or permanently.  Once a 
sender has been added to your 
whitelist (permanently allowed 
senders), they will not be challenged 
again.  Since most spam uses bogus 
email addresses, there is no response 
to the challenge and you never see the 
message.  Many of the Challenge & 
Response programs place blocked 
messages into a separate spam folder 
so that you can review the blocked 
messages, to make sure that a 
legitimate message isn’t blocked. 
 
With Group effort programs, every 
time you mark a message as spam, it is 
moved to a spam folder and the 
program’s website is notified.  After a 
certain number of blocked 
notifications, the website will blacklist 
that email sender and update your 
program.  If you’re note one of the 
first to receive that spam message, 
then the program will automatically 
take care of it. 

 
The advantage of the Challenge & 
Response method is that it is 100% 
effective.   The disadvantage is that 
some people feel bothered with the 
challenge and don’t respond, so their 
message gets blacklisted.  For 
businesses, the Challenge & Response 
method is probably not a good idea, 
but should work fine for personal use. 
 
Two programs that I can suggest are: 
 
ComodoAntiSpam is a free 
Challenge & Response program.  I 
haven’t used it yet, but reports I’ve 
read are very favorable.  Go to 
www.comodoantispam.com to check 
it out and/or download the program. 
 
Cloudmark  is a group effort program 
that I have used for a few years, and is 
generally considered (in reviews) to be 
the best of this type of program.  It is 
not free, and has an annual fee of $39.  
Go to www.cloudmark.com/desktop  
to check it out and/or download the 
program.  Note that it is available on a 
15 day free trial basis, if you want to 
try it out.   

Cloudmark also has a referral system 
that will provide you with some free 
months of use for each 
referral…speaking of which, if you 
decide to use Cloudmark, please 
consider entering referral code xc444, 
and I will get a few free months of use 
(thank you ☺☺☺☺ ) 
 
 

RIPPING and BURNING CDs 
USING  

WINDOWS MEDIA PLAYER 
 
I’m frequently asked about creating 
custom music CDs.  Here are some 
step-by-step instructions for making 
taking tracks from one or more CDs 
and putting together your own 
compilation, using Windows Media 
Player.  There instructions assume you 
are using Windows Media Player 11.  
If not, go to www.microsoft.com and 
download this latest version. 
 



� Open Windows Media Player 
(WMC).  There is an icon on the 
desktop and also on the Start > All 
Programs menu. 

� If you don’t see the albums and 
tracks displayed immediately, then 
here is how to display them: 

� There are several buttons across 
the top.  Click the second from the 
left, named Library. 

� On the line just below the dark 
button bar (where Library, Rip, etc 
buttons are), on the left side you 
will see the words Music and 
Library (to the right of music). 

� If you see only Music and not 
Library then click on Music and a 
drop-down menu will be displayed 
– click on the word Library on the 
drop-down menu. 

� Now double-click on the Songs 
icon and all albums on the 
computer will be displayed in 
alphabetical order, along with the 
tracks on each album. 

 
How to rip music from a CD onto 

the computer 
 
� To place a CD album, or tracks 

from a CD, onto the computer, do 
the following: 

� Insert the CD into the CD (or 
DVD) drive on your computer. 

� A window will automatically be 
displayed asking what you want to 
do – click CANCEL as you don’t 
want to use this window.  It may 
take 10-20 seconds before this 
window is displayed. 

� If the CD starts playing 
automatically, you can stop it by 
clicking the white square at the 
bottom of the screen, which is the 
now-universal symbol for stop on 
CD and DVD players & recorders. 

� Now click the Rip button at the top 
of the window.  The contents of the 
CD you inserted will be displayed. 

� There will be checkboxes to the 
left of all of the tracks on the 
album, which may or may not 
already be checked.  Select the 
tracks you want to rip onto your 
computer by placing a check in the 
box next to the track.  If all boxes 
are checked then the entire CD will 
be ripped. 

� To begin the actual ripping 
process, click the button marked 
Start Rip in the lower right of the 
window. 

� You can watch the progress in the 
Rip status column on the screen. 

� When the ripping is completed, all 
of the checked tracks will have 
Ripped to library in the Rip status 
column. 

� When the ripping is completed, 
click the Library button at the top 
of the screen.  The ripped album 
will be somewhere in the list. 

� If the ripped album information 
only says Unknown Album, 
Unknown Artist, etc, right-click on 
the Album) and then click on Edit 
where you can enter in the correct 
information. 

 
How to burn music from the 

computer to a CD 
�  
� Insert a blank CD-R (don’t use 

CD-RW discs for music) into the 
CD or DVD drive on your 
computer. 

� A window will probably be 
automatically displayed asking 
what you want to do – click 
CANCEL as you don’t want to use 
this window.  It may take 10-20 
seconds before this window is 
displayed. 

� Click the Burn button at the top of 
the window. 

� A panel named Burn List will 
appear at the right side of the 
screen. 

� Click on any track from any album 
(on the left) and use the mouse 
button to drag the track to the Burn 
List panel.  (By drag, I mean click 
on the track, continue to hold the 
mouse button down until it is in the 
Burn List area, and then release the 
mouse button)  

� Repeat the process by adding as 
many tracks as you want.  If you 
exceed the amount of time 
available on a CD, a bar will be 
displayed indicating where a 2nd 
CD will begin. 

� If you want to place an entire 
album in the Burn List, click on the 
album (click on the album cover 
area) and drag the entire album to 
the Burn List – all tracks on the 
album will be put into the Burn 
List. 

� You can rearrange the order in 
which the tracks will be placed 
onto the CD by dragging a track on 
the burn list, up or down, to change 
the order. 

� You can also remove any track 
from the Burn List by right-
clicking on the track and then 
clicking on Delete from the menu 
that will be displayed. 

� When you have all tracks you want 
to put onto a CD in the Burn List, 
and in the order that you want 
them, and then click the Start Burn 
button at the bottom of the Burn 
List and the CD will be burned. 

 

 
 

LATEST SPAM SCAM 
 
As I’m using a group effort type of 
spam filter some spam does get 
through.  I’ve recently received some 
spam requesting a read receipt.   
 
If you receive an email message 
from an unknown or unwanted 
source, and are asked for a Read 
Receipt, DON’T DO IT – CLICK 
THE NO BUTTON.   If you click 
Yes, it only verifies your email 
address as valid and you will get tons 
more spam and the spam distribution 
lists are sold and resold. 
 
Of course, if a known sender (such as 
a friend or business associate) requests 
a Read Receipt, by all means go ahead 
and click YES. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


