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BEST COMPUTER EQUIPMENT 

 

There are many ways to measure the 

“best” of something.  It all depends on 

what you’re looking for, which 

determines the parameters you use for 

the measurements.  One way is to ask 

a friend if they’re satisfied with what 

they are using.  Each fall, PC 

Magazine   publishes a Reader’s 

Survey to determine how satisfied 

their readers are with they equipment 

they are using.  Reliability, technical 

support, repairs, and likelihood of 

recommending the product are 

considered, as well as information 

specific to the product.  For example, 

when rating types of internet services 

(cable, DSL, etc.) ease of initial setup, 

fees, speed, ISP-provided e-mail, and 

Customer Service are also considered. 

 

The ratings include not only 

computers, but also monitors, high-

definition TV’s (HDTV), MP3 

players, and other computer and 

computer-related equipments. 

 

Here are some of the best and worst 

from some of the categories.  Note 

that for computers, I’m including the 

“less than a year old” categories, 

which should be more helpful than the 

overall ratings, for choosing a new 

computer. 

 

Desktop Computers less than a year 

old 
 

1. Apple (Mac) 

2. Self-built 

3. Sony 

4. Clone 

5. Gateway 

6. Dell 

7. HP/Compaq 

8. eMachines 

9. Lenovo/IBM 

 

Notebook Computers less than a 

year old 

 

1. Apple (Mac) 

2. Fujitsu 

3. Lenovo/IBM 

4. HP Compaq 

5. Toshiba 

6. Gateway 

7. Acer 

 

Routers less than a year old 
 

1. Buffalo 

2. 2Wire 

3. Linksys 

4. Belkin 

5. D-Link 

6. Netgear 

7. USRobotics 

8. Motorola 

9. AirLink 

10. Westell 

11. Actiontec 

 

If you want to find out the details, or 

the Reader’s Choices for HDTC, 

Digital Cameras, MP3 players, etc., go 

to the library and look at the Sept. 19 

and Oct 17 (2006) issues. 

 

 

USE FIREFOX WITH IE 
 

Although Firefox is a great browser, 

you can’t use it on all websites – until 

now.  Firefox does not allow ActiveX 

components to run (because they’re a 

huge doorway that spyware & viruses 

can use) so if you need to run an 

ActiveX installation, you have to use 

Internet Explorer (IE).  Also, some 

Microsoft website features are 

designed to only run using their IE 

browser (did I just hear the word 

monopoly?).  For example, you cannot 

easily run Windows or Office updates 

(update.microsoft.com) while using 

Firefox. 

 

But there is a solution.  Among the 

many add-ins for Firefox, there is one 

called IE Tab.  Whenever you need to 

run Internet Explorer, IE Tab 

automatically starts up IE and runs it, 

eliminating the need to exit Firefox, 

start up IE, go to the website and do 

everything all over again.  It’s VERY 

USEFUL. 

 

Here’s how to add the IE Tab 

extension to Firefox: 

 

1. In Firefox, click Tools and then 

click Extensions. 

 

2. In the Extensions screen that is 

displayed, click on Get More 

Extensions and you will be taken 

to the Extensions page of the 

Firefox website. 

 

3. To install the IE Tab extension, 

find it among the large selection of 

available extensions.  Just click on 

the link and follow the instructions. 

 

When you’re done, take some time to 

return to the Extensions page and see 

what other extensions are available.  

Some extensions I like are 

Forecastfox, Adblock, and 

NukeAnything. 

 

 

DON’T REPLY TO SPAM 
 

If you get spam, don’t read it, and 

certainly don’t request that you be 

taken off of their distribution list. 

 

You didn’t ask for the unwanted email 

that slipped through the spam filter of 

your anti-spam program (you are 

using an anti-spam program – aren’t 

you?) so don’t let the spammer steal 

even a few seconds of your time. 

 

Secondly, if you absolutely must read 

it, do not send them an email saying 

that you want to be taken off of their 

distribution list.  All this does is 

confirm that your email address is 

valid and you’ll probably get even 

more spam. 

 

The only time you should click an 

unsubscribe link is if you subscribed 



to the distribution list in the first place.  

For example, I sometimes subscribe to 

tech newsletters, but if I wind up no 

reading the newsletter very often, I 

will unsubscribe to it.  But, I only do 

this when I subscribed in the first 

place.  

 

 

CUSTOM TOOLBARS 

 

In most recent versions of Word and 

Excel, you can customize the toolbar.  

This allows you to eliminate the 

buttons that you never use, and/or add 

buttons for other features that you do 

use.  It’s very easy.  Here’s an 

example you can practice with that 

adds Reveal Formatting to the 

toolbar. 

 

4. Click Tools on the menubar at the 

top of the screen. 

 

5. Click Customize 

 

6. Click View in the left pane 

 

7. Find Reveal Formatting in the right 

pane and drag it up to a place on 

the toolbar.  If you drop it onto the 

toolbar but decide you want it 

somewhere else, just click & drag it 

to that place. 

 

8. Click the Close button. 

 

That’s all there is to it.  Now, 

whenever you want to see exactly 

how a paragraph is formatted and 

change any of the formatting just 

click the Reveal Formatting button.   

 

This was practice, but if you don’t 

think you want to have the Reveal 

Formatting button on your toolbar, 

you can easily remove it.  Let’s 

remove the Reveal Formatting button 

that you just added to the toolbar. 

 

1. Click Tools on the menubar. 

 

2. Click Customize to bring up the 

Customize screen. 

 

3. Place the cursor (arrow) over the 

Reveal Formatting button and click 

& drag it off of the toolbar and onto 

the document.  When you release 

the mouse button the Reveal 

Formatting button will have been 

deleted from the toolbar. 

 

4. Click the Close button to close the 

Customize screen 

 

You now know how to add buttons to 

the toolbar and also how to remove 

buttons from the toolbar. 

 

Now that you’re an expert at 

customizing the toolbar (easy, isn’t 

it?) go back to Tools | Customize and 

look into each of the categories to see 

what other buttons are available – 

there are hundreds of them. 

 

This Customization feature is 

available in Microsoft Office 

applications (Word, Excel, etc).  Some 

other applications also have this 

feature, although most do not.   

 

 

LOW-FI TRIUMPHS 
 

I have always been interested in 

getting the most realistic sound from 

my audio system.  Searching for hi-fi 

(an archaic term, short for high-

fidelity) I was very happy when CD’s 

came out, so that scratches & noise 

were a thing of the past.  Some people 

think that CDs don’t have the warmth 

of old vinyl LPs, but frankly, I can’t 

tell the difference. 

 

Now there are iPods and a profusion 

of MP3 players.  MP3 is great for 

compressing audio files so that you 

can fit a bazillion tracks onto your 

MP3 player, and in fact I know some 

people who have ripped all of their 

CDs into MP3 files and just connect 

their MP3 player to their audio 

system.  It is a triumph of convenience 

over quality. 

 

Unfortunately, MP3 is a lossy 

compression system, which means that 

the compression process loses bits and 

pieces of the music.  According to 

some tests I’ve read: 

http://www.mp3-tech.org/tests/gb/,  

http://www.fliptech.net/bitrate.shtml, 

and my own experience, you probably 

can’t tell the difference between most 

MP3s and a CD when you’re in a high 

noise area such as a car, or walking 

outdoors with the MP3 player’s 

earphones in your ears.  But indoors, 

where you can sit in a chair and 

actually listen to the music, you can 

tell the difference! 

 

This isn’t just grousing, however, 

since you can still get good quality 

audio from MP3 files if you pay a 

bit of attention to what you’re 

downloading.  If you want to play 

those MP3 files indoors on a decent 

audio system, get the best quality you 

can by using the highest bitrate 

possible.  The bitrate is the number of 

bits of information per second, and the 

more bits per second (bitrate), the 

better the quality of the sound.   

 

Most MP3s seem to be ripped using a 

bitrate of 128kbps, which is 

marginally acceptable.  The only thing 

good about a low bitrate is that people 

can brag about how much music is on 

their iPod (or other mp3 player).  I 

recommend ripping music using a 

bitrate of at least 192kbps.  According 

to one website, the sound from MP3 

files recorded with bitrates of 256kbps 

or higher cannot be discerned from the 

original. 

 

In other words, although there is still a 

loss using a bitrate of 256kbps or 

higher, you can’t tell the difference. 
Of course, your MP3 files will be 

bigger and you will only be able to fit 

about ⅓ the number of files that you 

can using 128kbps. 

 

For more detailed information, 

including descriptions of the sound 

quality using various bitrates, go to 
http://www.mp3-tech.org/tests/gb/index.html    
 

 
This newsletter is a service to clients of Coastal 

Computer Care.  Please remember us when you 

need professional computer support or tutoring.  

If you are not currently a client but wish to 

receive this free newsletter, send me a request 

via email and I’ll be happy add you to the 

distribution list 

 

Disclaimer:  Coastal Computer Care presents 

information in this newsletter as a courtesy.  

The recommendations are made in good faith 

and are believed to be reliable and safe. CCC 

cannot, however, foresee every possibility and 

assumes no responsibility for any problems that 

may be encountered as a consequence of the 

recommendations.  Always backup your 

computer and make sure that System Restore is 

set to On. 


