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Ahhh!  Remember the 
Good Old Days? 

 

Aaahhh, the good old days of 

computing, how do I love thee?  Let 

me count the ways. 

 

1. Windows didn’t crash.  Why?  No 

Windows.  The maximum number 

of programs that I could run at the 

same time was one, along with a 

small utility or two that loaded into 

upper memory – if I had any high 

memory.  If I wanted to run another 

program, I just exited the first.  

Simple - one program at a time.  

And there weren’t all those silly 

desktop icons and taskbar buttons 

to confuse me. 

 

2. Then there was the DOS prompt.  

Knowing all those obscure DOS 

commands really gave one status.  

None of this sissy point and click.  

I mean, those were REAL 

computers back then.   

 

3. No Blue Screen Of Death – well, 

no blue for that matter.  Everything 

was green, although you did get a 

choice of normal or bold (bright).  

If you were less pedestrian, you 

opted for an amber monitor.  Then 

EGA color came out and it was the 

beginning of the end for the simple 

life.  

 

4. WYSIWYG?  What’s that?  What 

you saw was rarely what you got.  

If you wanted Bold type, you 

entered a code before and after the 

text, so your screen looked like 

<B>bold and bolder</B>.  Fonts 

were really easy, you could use 

Courier or you could use Courier.  

You really had fun printing 

documents over and over until they 

came out right.  The logging 

industry was in heaven as the 

demand for paper skyrocketed. 

 

5. No viruses, spyware, firewalls, or 

critical updates.  For the most part, 

these are results of the internet, and 

of course there was no internet.  

There were bulletin boards, and if 

you had a modem, and could get it 

to work, you could upload or 

download files at a whopping 

300bps. (Side note:  that’s about 

0.3Kbps – consider that a dial-up 

connection is now around 40Kbps a 

DSL connection is around 

500Kbps, and cable can be as high 

as 12000K). 

 

6. No spam!  Spam is not possible 

where there is no email.   

 

7. Backups were easy.  You just 

copied your entire program onto a 

few 5¼ floppies and that was that. 

 

8. Games were simple to learn and 

fun.  You pressed a few keys and 

the cannon shot a line that made an 

arc and, if you were good, ended at 

the target.  There were also nice 

question and answer games like 

rudimentary Dungeons & Dragons.  

Games didn’t have a bizillion 

different keys to press. 

 

Sigh!  No matter how cumbersome 

you may think today’s computers are, 

they’re a whole lot better and easier to 

use than before! 

 

Why am I rambling on?  I’m trying to 

make a point.  All of the above begs 

the question:  Why do we still have 

trouble using our computers? 

 

The short answer is that computers are 

complex and require some time and 

patience to learn how to use 

properly…and the addendum is that 

many people just turn on the computer 

with minimal training, and learn from 

experience.  This is a good way to 

learn, but can also be very frustrating. 

 

Perhaps a good analogy would be just 

getting into a car, starting up the 

engine, and experimenting to find out 

where the brakes and accelerator are.  

Eventually, this person can drive 

between the lines, turn corners, stop, 

and park the car.  However, there are 

other things which we take for 

granted, but forget that it took time to 

learn, such as the rules of the road, 

defensive driving, how to drive when 

conditions are wet or foggy, and so 

forth. 

 

Similarly, with computers, I find users 

who don’t know what the minimize/ 

maximize button is for, or how to  

use Add/Remove Programs to 

uninstall programs.  These are easy 

tasks – like learning what the gauges 

in a car dashboard mean, or learning 

what the buttons on the dashboard do 

– and are the basics of computer use. 

 

This little piece is not meant to be 

critical of the average computer user, 

but rather to advise that if they (am I 

talking to you?) take a little time to 

learn the basics of computing, it would 

be much more enjoyable and less 

frustrating.  Remember – Knowledge 

Is Power!  It’s not difficult.  Get a 



good book, take some courses, etc.  

But, where do we find books and 

courses that don’t require a PhD in 

computer science?  I’ll now segue into 

an excellent resource… 

 

 

VISUALIZE WINDOWS 
 

A client recently showed me a book 

that she highly praised, and after 

browsing through the book, I concur 

with her recommendation.  I would 

like to pass along this 

recommendation. 

 

The book is titled Teach Yourself 

Visually:  Windows XP.  The book 

uses an excellent series of photographs 

to illustrate what Windows XP is and 

how to use it.  Look up most common 

tasks, such as Rename a File, or 

Copy Files to a CD and you are 

shown a series of color annotated 

photographs  illustrating what to do 

and how to do it.  I was told that she 

obtained the book at Staples, although 

it appears to be available at 

amazon.com and elsewhere. 

 

A quick check of internet booksellers 

revealed that the Teach Yourself 

Visually series also has books on 

Microsoft Word, Photoshop, Excel, 

Office, Digital Photography, and a 

myriad of other topics, including non-

computer subjects such as knitting and 

crocheting.  Also, Amazon.com and 

other internet booksellers have many 

of these titles in User-Like New 

condition for a very substantial 

savings.  I frequently purchase used 

books from online booksellers and 

they are almost always in excellent 

condition. 

 

 

COMPUTER BOOT CAMPS 
 

Check this out QUICKLY.  

Saddleback College has several 

intensive Boot Camps to help you 

learn how to use your computer better, 

and in a very short period of time.  

They are offering the following Boot 

Camps: 

 

PC Boot Camp:  Sat & Sun for 3 

week-ends in a row.  Sounds like a 

great basic course on PC computer 

use.  Starts Sept 9
th

. 

 

PC Boot Camp Express:  4 Fridays 

in a row, starting Oct13th.  Appears to 

be a shortened version of the Boot 

Camp. 

 

PC Boot Camp Photo Magic:  Learn 

to edit photos using Adobe Photoshop.  

2 days, choose either 2 Fridays 

starting Sept 15
th

 or one week-end 

(Nov 18/19).  Learn to use Adobe 

Photoshop. 

 

PC Boot Camp More Photo Magic:  

Advanced photo editing using 

Photoshop.  2 Fridays, Sept 29 & Oct 

6. 

 

PC Boot Camp Advanced Topics 

(Microsoft Office):  2 Fridays; one 

focusing on Microsoft Word and the 

second on Excel 2003 and Outlook.  

Dec 8 & 15. 

 

PC Boot Spectacular PowerPoint 

Presentations:  One day – Oct 1
st
. 

 

For more information, go to 
http://www.saddleback-ce.com/.  

From there you can either click the 

Adult Classes button or enter in a 

word or words in the “Search for 

Classes by Keyword” field. 

 

 

COMPUTER SHORTHAND 
 

BTW – did you know that BTW is 

computer shorthand for By The Way?  

Some other commonly used shorthand 

acronyms are: 

 

THX: Thanks 

LOL: Laughing Out Loud or Lots Of 

Laughs 

ROFL: Rolling On the Floor Laughing 

BTDT: Been There, Done That 

WYSIWIG:  (pr. whizzywig) What 

You See Is What You Get 

…and my favorite is… 

TANSTAAFL:  There Ain’t No Such 

Thing As A Free Lunch. 

 

You can check out a nice compendium 

of computer shorthand, by going to 

http://www.computerhope.com/jargon

/s/shorthan.htm  

 

 

SAVING OUTLOOK 
 

In recent years, an increasing number 

of software publishers are writing 

applications that store their data 

somewhere in the My Documents 

folder.  This makes backups and data 

recovery much easier – one stop 

shopping so to speak. 

 

However, this is not always the case.  

Intuit (Quicken & Quickbooks) store 

data in their program folders and this 

data must be retrieved separately.  

Similarly, Outlook and Outlook 

Express also store data (your email, 

address book, contacts, notes, etc.) 

outside of the My Documents folder.  

Consequently, this data is often not 

included in backups – you ARE doing 

regular scheduled backups, right? 

 

The best way to assure that you can 

recover this data in the event of an 

emergency is from backup files.  

Outlook and Outlook Express are 

challenging, in this regard.  

Fortunately, there is a utility named 

Personal Folders Backup that you 

can download from Microsoft, and 

which will backup your Outlook 2002 

(aka Outlook XP) and Outlook 2003 

data to a folder which you select, on a 

scheduled basis.  Go to 

www.officeupdate.com and search for 

238782.  This will take you to a 

Microsoft article titled “How to 

automatically back up your personal 

folders file in Outlook 2000 and 
Outlook 2003”.   

 

I highly recommend that you 

download and use this add-in. 

 

 
This newsletter is a service to clients of Coastal 

Computer Care.  Please remember us when you 

need professional computer support or tutoring.  

If you are not currently a client but wish to 

receive this free newsletter, send me a request 

via email and I’ll be happy add you to the 

distribution list 

 

Disclaimer:  Coastal Computer Care presents 

information in this newsletter as a courtesy.  

The recommendations are made in good faith 

and are believed to be reliable and safe. CCC 

cannot, however, foresee every possibility and 

assumes no responsibility for any problems that 

may be encountered as a consequence of the 

recommendations.  Always backup your 

computer and make sure that System Restore is 

set to On. 


