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SPEED DEMONS 

 
The slowest part of a computer (well, 
second slowest if we count the 
computer operator) is the hard 
drive…and it’s been that way for 
years.  About 10 or so years ago, the 
current generation of “speed demon” 
hard drives came out, upping the 
drive’s rpm from 5400rpm to 7200rpm 
and access times of just under 10ms. 
 
Definition:  ms = milliseconds = 
thousandths of a second.  
 
Other things being equal, the faster a 
hard drive spins, the faster data can be 
written to and read from the drive.  
Consider that the average access time 
of most hard drives in desktop 
computers has been fairly steady at 
around 9ms or so, for about the past 
10 years.   
 
There has been some improvement in 
the bandwidth, which is how much 
data can be transferred.  This is great 
for very large files, but it still takes 
about 9ms to find any sector on the 
hard drive. 
 
Faster SCSI drives have been 
available, with rotational speeds of 
10,000rpm and even 15,000rpm, but 
they are very expensive.   
 
Western Digital has recently 
introduced its line of “Raptor” hard 
drives, with a rotational speed of 
10,000 rpm.  The response is 
noticeably faster than with 7,200 rpm 
drives.  The cost is currently in the 
vicinity of $150 for a 74GB drive, and 
about $250 for a 150GB drive.  This is 
fairly high, but not as much as SCSI 
drives.  Also, as with most things 

electronic, within a year or so, most 
other manufacturers will be making 
10K hard drives, increasing 
competition, and the price will drop. 
There is also something else you can 
do to increase your computers 
response from hard drives…use 2 
spanned hard drives in a RAID0 
arrangement.  With RAID0, two hard 
drives, on different controllers, are 
used.  Because both controllers can 
operate simultaneously, hard drive 
response is improved.   Many newer 
motherboards support RAID 0, and 
have built-in controller connectors.  A 
combination of 10K Raptor drives in a 
RAID0 array is awesome. 
 

 
RUNNING ANTIQUES IN XP 

 
I’ve come across several clients who 
are still using Windows 98 because 
they have an old DOS program that 
won’t run on Windows XP.  Because 
of internet vulnerabilities, Microsoft 
and almost everyone else in the PC 
world is advising upgrades to 
Windows XP (or to Linux or Unix).  
Internet vulnerabilities aside, 
Windows 95/98/ME was good in its 
day, but it had many problems 
(including the frequent Blue Screen Of 
Death – aka BSOD) that have been 
mostly corrected in XP. 
 
But how do you run old applications 
that won’t run in XP? 
 
One way is to use a program called 
VirtualPC, which creates a computer 
within a computer.  It’s an interesting 
application and I frequently use 
VirtualPC when testing new software, 
so that it is isolated from the rest of 
my computer.  VirtualPC literally 
creates a computer within a computer.   
 
However, there may be an easier way 
than that.  Old applications can be 
incompatible with XP for a number of 
reasons.  DOS programs often 
interacted directly with hardware such 
as sound and video cards, which 
doesn’t work in XP.  Sometimes the 

problem isn’t really XP, but simply 
the high speed of newer computers.  
Here are some ways to run old 
applications in Windows XP. 
 
Set the application to run in XP 
compatibility mode.  To do this, 
right-click on the program icon (not a 
shortcut), click on Properties, click the 
Compatibility tab, and place a check 
next to Run this program in 

compatibility mode for and then 
select the operating system in the 
combo-box below. 
 
Another way is to use an application 
named DOSBox which is available 
from http://dosbox.sourceforge.net 
and it’s free. 
 
Another possible solution is to use 
Mo’Slo, an application that slows 
down your computer.  An evaluation 
copy is available from 
www.hpaa.com/moslo so that you can 
download and try it to see if it works 
for you. 
 

 
SHORTCUT OF THE MONTH 

 
When you’re browsing the internet, 
you can avoid taking your hands off of 
the keyboard to enter the address of a 
website that you want to go to. 
 
1. Press the <Alt+D> keyboard 

combination and the cursor will 
jump to the address bar, and the 
current address will be highlighted 
(usually in blue, but this may 
depend upon your color scheme).   

 
2. Then just start typing the new 

internet address – as soon as you 
start to type, the old address, 
highlighted in blue, will be 
replaced with the address you are 
typing.   

 
3. When you’re done typing the 

address, press the <enter> key to go 
to the web page 

 



By the way, when typing website 
addresses, don’t forget that you can 
type the address without the www 
prefix and .com suffix, and then press 
the <Ctrl+Enter> keyboard 
combination, and your browser  will 
automatically fill in the www and 
.com. 
 

 
BSOD 

 
Does your computer occasionally just 
reboot all by itself, for no apparent 
reason?  Often, this is due to what is 
called a Stop Error that causes 
Windows to stop functioning.  When a 
Stop Error occurs, your computer has 
2 options; it can either reboot or it can 
display the Blue Screen Of Death 
(BSOD).  The BSOD is a blue screen 
giving you information about why the 
system stopped.  You can then look up 
the reason for the BSOD by doing an 
internet search.  Also, this information 
is essential to your PC tech, for 
helping to determine the cause of the 
stop error. 
 
You can easily set your computer to 
display the BSOD instead of simply 
rebooting, by doing the following: 
 
1. Right-click on My Computer. 
 
2. From the menu that is displayed, 

click the Advanced tab. 
 
3. In the Startup and Recovery area, 

click the Settings button. 
 
4. Uncheck “Automatically restart” 
 
5. Check “Write an event to the 

system log”.  This will place 
information about the Stop Error 
into the event viewer’s log. 

 
6. Click the OK button 
 

 
WORD CONTENTS REVEALED 

 
If you are a former WordPerfect user, 
and are now using Microsoft Word, 
then you undoubtedly miss the Reveal 
Codes feature of WordPerfect.  Did 
you know that newer versions of 
Word have a similar feature?  (I don’t 
know what version it started with, 
though.)   On the menu, click Format, 
then click Reveal Formatting – or use 

the <Shift+F1> keyboard 
combination. 
 
Formatting for the current paragraph 
will be displayed in a panel on the 
right side of the screen.  It’s not as 
easy to use as WordPerfect, but it does 
give you control over pesky unwanted 
formatting that just won’t seem to go 
away. 
 
For example, when writing this 
newsletter, paragraphs occasionally 
end with the divider line, where I 
don’t want a line.  By using Reveal 
Formatting, I can see that the 
paragraph has a bottom border 
selected, and can click on Borders, 
and then eliminate the bottom border. 
 
Also, at the bottom of the Reveal 
Formatting panel, there are 2 check 
boxes that you might like to 
experiment with. 
 
When you check Show all formatting 

marks, formatting marks such as 
paragraph ends (hard returns), tabs, 
etc, are displayed in the text. 
 
Distinguish style source is a bit more 
advanced, and when checked, will 
show you if the style is based on 
another style.  Word always assigns a 
style to text, but if you manually use 
the Styles feature in Word then you 
may find this very informative.  
 

 
SAVE IT OR LOSE IT 

 
One common complaint I hear is “I 
did something and just lost the 
document I was working on”.  
Sometimes this is a minor nuisance, 
but some clients were working on the 
data file for several hours without 
saving it.  OUCH! 
 
There are several solutions to prevent 
this from occurring.  These 
recommendations apply to almost all 
programs that create or modify 
documents, such as word processors, 
spreadsheets, photo editing software, 
etc. 
 
1. As soon as you type the first word 

in a document, save it <Ctrl+S> or 
File | Save, and give the document 
a name. 

2. Manually save the document every 
few minutes by pressing the 
<Ctrl+S> keyboard combination. 

 
3. Look in the program, usually under 

Tools, or Preferences, or Options, 
to see if there is an auto-backup 
setting.  For example, in 
WordPerfect, you can set the 
program to automatically save the 
document at a frequency that you 
determine, such as every 10 
minutes.  That way, you never lose 
more than 10 minutes of work. 

 
4. Also look for an automatic backup 

setting.  For example, in Word, 
click Tools, Options, Save and 
then check the following items: 

 
* Always create backup copy 
* Allow background saves 

 
The above are short term matters, but 
very important.  For longer term 
safety, make sure you’re backing up 
your data regularly (See the previous 
CCC newsletter – July 2006, Issue 
13). 
 

 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 

 


