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BACKUPS 

 
What is the most important part of 
your computer?  The processor?  
Maybe the motherboard?  Not even 
close.  If you guessed the hard drive – 
you’re getting warm, but no cigar.  It’s 
the irreplaceable data on your hard 
drive. 
 
Even though the average lifespan of a 
hard drive is about 7 years, several 
times a year I see a computer with a 
hard drive that died.  Or perhaps your 
computer was stolen?  If you don’t 
have a backup of your data, then it’s 
probably gone forever.   
 
OK, perhaps you do backup your 
computer…but how often.  Can you 
afford to lose that Quickbooks data for 
your business for the past month, or 
week.  What about that 8 hours you 
spent on a single document yesterday, 
and now the document has been 
overwritten?  Have I made my point? 
 
Backups are like mom’s apple pie – 
nice to think about, but when was the 
last time you ate some? 
 
I’m devoting almost this entire 
newsletter to the absolute need for 

current backups. 
 
Unfortunately, the solution isn’t quite 
as simple as it sounds. 
 
If you have a business, then you can 
set up your computer to a RAID1 
configuration, which means that you 
have two identical hard drives, one of 
which is a mirror of the other.  If one 
hard drive dies, your operating system 
tells you about it, and you click a few 
buttons and in a minute or two you’re 

using the second hard drive.  Nothing 
lost except for perhaps a few minutes 
of your time. 
 
Another solution is to get an external 
USB hard drive and do frequent 
backups to that drive.   
 
But what if your computer is stolen or 
there is a fire?  So you need to have a 
current backup off-site at all times.  
Why not just burn your backups onto a 
CD or DVD every night?  It’s a great 
idea, except that you need to 
remember to do it. 
 
Then there’s the size of the backup.  It 
will take several DVDs or many times 
more CDs, to back up your entire hard 
drive, so don’t even bother thinking 
about that.  Instead, only backup the 
important stuff – your data. 
 
Does all of this sound confusing?  It 
can be.  So here are some backup 
schemes that are workable. 
 
1. If you have a business, get two 

external USB hard drives, and 
swap them every day; one drive 
labeled “A” for Mondays, 
Wednesdays & Fridays, and 
another labeled “B” for Tues, 
Thurs & Sats.  Swap them every 
afternoon and take the 
disconnected one off-site 
overnight.  Alternately, swap 
them once a week – it’s not as 
good, but the most you’ll lose is a 
week’s worth of your work. 

 
To automate the system, get a 
good backup software program.  
Retrospect, from EMC/Dantz is 
an excellent program for this 
purpose. 
 

2. Create a folder on your hard drive 
named “Backups” and backup all 
of your data to that folder.  You 
can then burn the folder onto a 
CD or DVD. 
 
Some programs, such as Quicken 
and Quickbooks, have an 

automatic backup feature and you 
can set it to create backups at a 
designated location, such as the 
“Backups” folder. 
 
Supplement this by using a 
backup program to copy other 
data files & folders to your 
“Backups folder”.  There are 
many available.  One that I 
particularly like is named 
SyncBack and it is free 
(www.2BrightSparks.com).   
 
Then, periodically burn the 
contents of the “Backups” folder 
to a CD or DVD. 
 
I use this method, with one 
modification - I have a second 
hard drive in my computer and 
keep the “Backups” folder on the 
second drive.   
 

3. Use Nero or Roxio, popular 
CD/DVD burning software that 
you may already have on your 
computer.  The more recent 
versions of these programs have 
backup options.  Select what 
folders you want to back up, save 
the selection as a “job”, and then 
periodically run the backup.  If 
you have more data than will fit 
onto a CD or DVD, the program 
will just ask for a second or third 
disc, until the backup is complete. 

 
4. Use backup software.  Earlier I 

mentioned Retrospect, which by 
the way, is included with many of 
the external USB hard drives 
manufactured by Western Digital 
and Maxtor.  Read the box to see 
if Dantz or Retrospect software is 
listed in the contents. 

 
Shadow 3 (www.ntius.com) and 
KeepSafe (www.stardock.com) 
are two other well rated backup 
programs. 

 
5. Use an online backup service.  

Backup websites install small 
programs on your computer that 



allow you to select what folders 
and/or files you want to backup, 
and then back them up to the 
secure website in real-time.  This 
means that whenever you save a 
file in a folder that is included in 
the backup selection, a copy of 
the file is almost immediately 
uploaded to the backup website.  
It’s pretty invisible, painless, and 
gets the job done.   

 
IBACKUP (www.ibackup.com) 
was recently rated first out of 6 
online backup websites.  The cost 
is $10/month or $100/yr for up to 
5GB, and more space is available 
for an additional charge.  Other 
online backup sites are: 
XDRIVE (www.xdrive.com), 
FIRSTBACKUP 
(www.firstbackup.com),  
and   
ACPANA 
(www.datadepositbox.com).   
 
Two others that are in beta (pre-
release) are: 
ELEPHANTDRIVE 
(www.elephantdrive.com) 
and  
MOZY (www.mozy.com).   

 

 
GOOGLE YOUR WAY THERE 

 
For driving directions and maps, I 
usually go to www.mapsonus.com or 
www.mapquest.com.  However, these 
sites are getting a bit long in the tooth. 
 
Try www.googlemaps.com.   It’s 
faster both for entering info and 
actually displaying the information, 
and has what I feel are much better 
maps.  To try it, just go to the website, 
type an address (street, city, state, & 
zip) into the search field at the top of 
the page, and click the Search button. 
 
On the earlier map sites (mapsonus, 
mapquest, etc) if you want to view a 
different area, you click on an arrow 
and wait for the screen to redraw.  
With googlemaps you just click and 
drag the map to move it around and 
see other areas. 
 
Another neat feature is that you can 
view the map as a map, as an aerial 
photo (like you see on Google Earth  
(www.earth.google.com) or as a photo 

with the main thorofares overlaid on 
top of the map.  Pretty slick! 
 
Looking for a restaurant, store, or 
landmark?  Try clicking the find a 
business link, type pizza in the left 
field and your Dana Point (or your 
own town) in the right field, then click 
the Search button. 
 

 
VALIDATED – AT LONG LAST 

 
As a PC Tech, I am not fond of AOL, 
as several of my clients already know.  
My beliefs were recently vindicated in 
the May 26, 2006 issue of PC World 
magazine, which has an article about 
the 100 Best Products of the Year.   
 
There is also a sidebar listing their 
choices for the 25 Worst Tech 

Products of All Time.  The first place 
winner was – you guessed it – 
America Online (aka AOL).  To lift a 
short quote from the sidebar, since 
“1989, users have suffered through 
awful software, inaccessible dial-up 
numbers, rapacious marketing, in-
your-face advertising, questionable 
billing practices, inexcusably poor 
customer service, and enough spam to 
last a lifetime. And all the while, AOL 
remained more expensive than its 
major competitors. This lethal 
combination earned the world's 
biggest ISP the top spot on our list of 
bottom feeders.”  Their concluding 
phrase is that “it has never overcome 
the stigma of being the online service 
for people who don't know any 
better.” 
 
To read the full article, go to 
http://www.pcworld.com/reviews/artic
le/0,aid,125772,pg,2,00.asp  
 
‘nuff said. 
 
BTW, if you want to read the entire 
article about the 100 Best Products of 
the Year, click the previous link near 
the upper left of the article. 
 

 
SNEAK PREVIEW:  OFFICE 2007 
 
If you’re interested in trying a pre-
release version of the upcoming 
Microsoft Office 2007, you can try the 
beta version. To download it, go to 
http://www.microsoft.com/office/previ

ew/beta/getthebeta.mspx (or click on 
this link if you’re viewing this on your 
computer).  Be sure to read the fine 
print.  The beta version still has some 
bugs, but Microsoft feels it’s stable 
enough to let people test drive it.  
Also, note that after Feb 2007 the beta 
version will still work, but with 
reduced functions. 
 

 
GOOD DEALS ON SOFTWARE 

 
Many publishers release Academic 
(sometimes called Student & Teacher) 
versions of their software.  The 
software is exactly the same as the 
regular versions but is intended to be 
sold at a discount only to students and 
teachers.  I’ve seen copies of 
Microsoft Office 2003 Professional 
for as low as $123, which is less than 
half the lowest online price that Office 
2003 Pro usually sells for.  Other 
publishers, such as Adobe do not give 
discounts that large. 
 
Most websites selling Academic 
versions of software require that you 
provide them with a copy of your 
student or teacher ID.  However, I 
have recently noticed several websites 
that do not require IDs.  The fine print 
on these websites indicate that proof 
of student/teacher status is not really 
required by the publisher. 
 
So next time you’re looking for 
software, use the name of the 
software, but be sure to add the word 
”academic” to the search. 
 

 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 

 


